
 

 

Annual Members’ Meeting Questions  

The following questions reflect the 100s of questions we received before and during our Annual Member meetings 

in 2020. Due to the number of questions we have consolidated questions into broad subject headings.  

The responses to these questions contain general information only and do not take into account your specific ob-

jectives, financial situation or needs.  We recommend that you consider obtaining professional financial advice, con-

sider your own circumstances and read our product disclosure statements before making a decision about your 

personal situation and Aware Super.  

If you have any further questions, please feel welcome to contact us as follows: 

Aware Super VicSuper 

enquiries@aware.com.au 

General Enquiries: 1300 650 873 

Advice Enquiries: 1800 620 305 

 

https://www.vicsuper.com.au/contact-us 

General Enquiries: 1300 366 216 
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VicSuper Merger Questions 

 

1. Please provide a brief update on the VicSuper and First State Super merger. What if anything 

changes for members? 

The merger between VicSuper and Aware Super completed 1 July 2020.  VicSuper members now benefit from 

belonging to one of the largest super funds in Australia.  By increasing our size and scale we’re able to access a 

broader range of investment opportunities and drive down costs to members. 

In April 2020 Aware Super reduced fees for Retirement Income stream members and since then we have almost 

halved the overall admin fee cap for FutureSaver members and the entire the majority of members benefited 

from up to a 10% reduction in investment fees.   

We continue to focus on reducing costs and our recently announced decision to insource fund administration 

will enable us to increase the quality of our service experience for our members at the same time as producing 

further savings that will be passed onto members over the next 2-5 years that we can pass on to members. 

 

2. What is the reason for continuing with the two brands? Do you remain two separate funds? 

We know the VicSuper brand is well known and respected in the Victorian market and we acknowledge the 

amazing heritage of VicSuper in the state. Having just launched the Aware Super brand we will maintain the 

VicSuper brand while we build the strength of our new brand. There is, however, increased costs associated with 

managing more than one brand so we do expect that we’ll replace the VicSuper brand in the future and when we 

do this, we will communicate fully with members.      

The two brands – VicSuper and Aware Super leverage different administrations platforms which we plan to con-

solidate over the coming two years. Despite that we have integrated our businesses and our funds to ensure we 

can leverage our increased size and scale to deliver benefits to members, including lowering our fees.   

3. Why are you able to charge an administration fee and investment fees when I have not touched 

my account? 

Administration and investment fees cover the costs associated with investing member's money, ensuring appro-

priate management and governance standards are maintained and delivering services to fund members.  These 

operating costs are fixed, irrespective of whether members choose to actively manage their investments or ac-

cess or products and services.    

4. What does the recent merger mean for VicSuper customers as part of a larger organisation? Will 

we lose the personal touch? 

Like VicSuper Aware Super is a profit to member fund and we put our members first. We continue to be commit-

ted to delivering personalised service and support to our members.  

We know that having access to local service and support means a lot to our members and both Aware Super and 

VicSuper have member service centres located in regional Victoria.  Over time there may be some consolidation 

of these offices in various locations, however we remain committed to delivering local service and support for 

our members.  

Currently we provide advice and guidance from our member service centres in regional centres through our 41 

advice locations around Australia, including 8 in Victoria. 

5. I find it more difficult to find my way through the VicSuper website than say 12 months ago. Can 

the website for members be made more user friendly again? 



 

3 

 

We continue to work to make our website, app and other online services as engaging and user friendly as possi-

ble and we really value member feedback on ways we can continue to improve. If you have any specific feedback, 

please email us on enquiries@aware.com.au 

6. How do Aware Super fees and performances compare to VicSuper? 

Aware Super and VicSuper fees and performance have been comparable.  As a result of the merger, VicSuper 

fees were lowered to achieve parity with Aware Super members.   

Aware Super's growth fund has returned 6.87% over a 3-year period ending November 2020 and VicSuper's 

comparable FutureSaver fund has returned 6.75% over the same period.   

For independent information on our performance visit https://www.superratings.com.au/top-10-super-funds/ 

7. I have/had a VicSuper and First State Super account - How does the merge work? Did I incur any 

fees? How does this impact my monies? 

Members with accounts in both Aware Super and VicSuper products continue to keep those accounts. While the 

funds merged, member accounts have not.  Members did not incur fees for the merger itself and one benefit of 

the merger was to be able to leverage the scale of the two funds and reduce the administration fees for VicSuper 

members.  Having an account in each product does not impact member monies.  Members in this position retain 

their balances in the respective accounts. 

8. Where advice charges are applicable, how are they calculated and to what extent are they more 

than those under VicSuper Administration pre-merger. 

Members can currently access advice regarding investment choice, contributions, insurance, retirement projec-

tions and pensions at no additional cost.   Comprehensive Advice and Specialist Advice services are provided on 

a fee for service basis.  The advice fee can range from $500 to $8,000 depending on the scope and complex-

ity of your situation.  The initial consultation is always provided at no cost.  Any fees will be clearly explained 

before moving ahead.  We believe in the value of advice in helping our members make informed & confident 

financial decisions and we are reviewing our financial advice services and the fees we charge with the aim of 

making them as easy to access and as affordable as we can.  

For more specific information regarding our advice fees please see our contact details on page 1.  

9. What portion of Aware Super is VicSuper? 

At the time of our merger Aware Super had $100bn in assets and approx. 800,000 members and VicSuper had 

$25bn in assets and approx. 200,000 members. 

10. Are there any more mergers or name changes in the wind? It seems to have been non-stop for a 

number of years now. 

By merging, Aware Super and VicSuper have been able to achieve even greater scale which has enabled us to 

reduce fees and access a broader range of investment opportunities for our members.  The Australian govern-

ment is actively encouraging fund mergers to improve the efficiency of the sector and remove underperforming 

funds.  We merged with WA Super in early December 2020, under the Aware Super brand name and we will con-

tinue to pursue merger opportunities where it is in the best interests of our members. 

Our decision to consolidate multiple brands under the new name Aware Super was intended to reduce brand 

confusion and reduce costs. While we are keeping the VicSuper brand for the time being, there is increased costs 

associated with managing more than one brand so we do expect that we’ll replace the VicSuper brand in the fu-

ture and when we do this, we will communicate fully with members. 

mailto:enquiries@aware.com.au
https://www.superratings.com.au/top-10-super-funds/
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General Retirement Questions 

 

11. I don't really have a specific question but am hoping that you will talk about options for retire-

ment.  I am 56 y/o and hoping to be able to retire at 60 

For anyone that is thinking about retiring, we encourage members to attend one of our webinars which can be 

viewed through the following link. The most relevant webinar relating to your question is Planning for Retire-

ment. https://aware.com.au/member/support-and-guidance/education-and-seminars/webinars 

For more specific information regarding retiring please see our contact details on page 1.  

12. Just interested in what the future looks like for retiree's 

We are only able to provide guidance around the rules as they stand right now. If you wanted more guidance on 

what your individual situation may be in retirement, we suggest you consider seeking personal advice.  

You may also find our Investment news portal of interest which you can find here - https://aware.com.au/invest-

ment-and-performance/investment-insights 

For more specific information regarding retirement please see our contact details on page 1. 

13. How reliable is the Aware Projector Calculator to determine how much super will I need to have a 

comfortable retirement? 

Our Super Projection Calculator, Explorer, is a great tool to use to get a broad idea of how much you may have in 

your super account when you retire. However, it is important to understand that Explorer provides general infor-

mation only and does not take into account your objectives, personal financial situation or needs. You should not 

rely on Explorer when making a decision that relates to your financial situation or a financial product, and we 

suggest you consider obtaining advice from a financial planner before making any financial decisions. A financial 

planner can consider your personal circumstances and assess your financial needs more broadly to help you op-

timise your financial position. 

Detailed information about the assumptions, calculation methodology and limitations of the Explorer tool are 

available on the opening page of Explorer. 

14. Since retirees no longer work and have no interaction with colleagues, it's more likely they be un-

aware of changes of rules affecting their investment. Is there any plan to produce informative ma-

terials and seminars specifically address retirees needs of information and keep them updated? 

We have a range of informative materials both online and via our seminars. We also update members regularly 

with our email and online publication SuperNews which has tailored sections dependent on whether members 

have retired or not. Seminars can be found online at https://aware.com.au/member/support-and-guidance/edu-

cation-and-seminars/webinars and the latest edition of SuperNews is available at https://aware.com.au/mem-

ber/forms-and-resources/supernews (please note that there is another edition due out early in 2021. 

15. What will happen to my superannuation when I retire? 

When you retire, provided you have reached your preservation age, you can choose to leave your funds in your 

accumulation account, withdraw all or part of your super, or use some or all of your super to commence a retire-

ment income stream which allows you to access your funds as a regular payment.  You will find some useful in-

formation in our 'Retiring with Aware Super’ factsheet:  https://aware.com.au/content/dam/ftc/digital/pdfs/mem-

ber/factsheet/module5/M5.39_RetiringWithAwareSuper.pdf 

https://aware.com.au/member/support-and-guidance/education-and-seminars/webinars
https://aware.com.au/investment-and-performance/investment-insights
https://aware.com.au/investment-and-performance/investment-insights
https://aware.com.au/member/support-and-guidance/education-and-seminars/webinars
https://aware.com.au/member/support-and-guidance/education-and-seminars/webinars
https://aware.com.au/member/forms-and-resources/supernews
https://aware.com.au/member/forms-and-resources/supernews
https://aware.com.au/content/dam/ftc/digital/pdfs/member/factsheet/module5/M5.39_RetiringWithAwareSuper.pdf
https://aware.com.au/content/dam/ftc/digital/pdfs/member/factsheet/module5/M5.39_RetiringWithAwareSuper.pdf
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16. Being nearly 64, I’m interested in what happens next? I will be continuing work for a few years, 

but can I access my super as a pension and/or as a lump sum even if I’m still working past age 65?  

Having met your preservation age, you can access your super now as a Transition to Retirement Pension. Once 

you are over age 65 you have unrestricted access to your super as a lump sum or pension whether you are work-

ing or not. It depends what is appropriate for your situation. Please refer to the Fact Sheets about accessing your 

super and also about planning for retirement. https://aware.com.au/member/forms-and-resources/factsheets 

Product Questions 

 

17. What opportunities are there for Members to initiate own investments within Super portfolio 

We provide a range of investment options to suit the different objectives of members. The majority of members 

invest in the diversified investment options.  Members can switch between investment options at any time and at 

no cost.  We currently don't provide a facility for members to invest in specific assets such BHP shares. 

18. When will AWARE introduce a Balanced Index Fund as a investment option?  

We are currently reviewing our investment menu as we look to consolidate our offerings across heritage First 

State Super, VicSuper and StatePlus.  Incorporating a balanced indexed option is in scope for this review.  Having 

said that it is unlikely the option would be available in the next 12 months 

19. Is Aware Super a good place to put additional money for the stock market? If yes, what sort of 

control the member will have? Thank you 

Superannuation is a long-term investment and there are restrictions on when to access your money.  As a result, 

it may not be suitable if you are looking to invest in the stock market. 

20. Are the changes to superannuation limits by Government known for 2020-21 

Yes, the limits are known for the 2020-21 financial year. They can be found within our ‘clever ways to grow your 

super’ factsheet online at – https://aware.com.au/member/forms-and-resources/factsheets 

21. How can members be more up to date (especially over weekends} to avoid the 10% crash in value 

of our Super as happened earlier this year so that we can quickly convert our accounts to Cash 

stream? 

Our websites access to timely information where possible. 

In volatile times, you may be tempted to switch your investments to cash options. It can be particularly hard 

when you see others reacting to a falling share market, it can be hard to accept that doing nothing is often the 

most sensible response. But during times of heightened volatility, it’s even more important to focus on long-term 

strategy and think carefully before making any significant changes.  

Short term market volatility typically has little overall impact on long term returns. Markets are also inherently 

unpredictable and trying to time them means you must get two important decisions right: when to get out and 

when to get back in. There is a risk of having to pay a higher price to get back into the market, as well as missing 

out on the growth from any market recovery. 

 

https://aware.com.au/member/forms-and-resources/factsheets
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Fee Questions 

 

22. Are you able to reduce your fees due to low investment results? 

In April 2020 Aware Super reduced fees for Retirement Income stream members*. Since then we have almost 

halved the overall admin fee cap for FutureSaver members and the entire the majority of members benefited 

from up to a 10% reduction in investment fees.   

We continue to focus on reducing costs and our recently announced decision to insource fund administration 

will enable us to increase the quality of our service experience for our members at the same time as producing 

further savings that will be passed onto members over the next 2-5 years that we can pass on to members.  

Our administration and investment fees cover the costs associated with investing member's money, ensuring ap-

propriate management and governance standards are maintained and delivering services to fund members.  

These operating costs are fixed, irrespective of investment markets.   

* The total annual fee (inclusive of admin and investment fees) for our Retirement Income Stream Balanced Growth 

option is 0.96% p.a., the industry average is 1.05% p.a (90 funds)., Chant West Pension Fund Fee Survey, September 

2020, based on a $250,000 balance in a Balanced option. 

23. I notice on my statements a heading entitled 'Other fees of your investment', exactly what are 

these fees and how are they calculated? 

There are specific rules defining how superannuation funds should disclose fees to members on statements.  

These rules even stipulate what words must be used. At Aware Super the Other fees of your investment relate to 

the investment fees and costs that are deducted from Fund’s assets. 

24. What action is being taken to make the cost of financial advice more affordable (both whole of 

life and single-issue advice)? 

We recognise that advice needs to be more accessible to more members.  We do offer all members advice at no 

extra cost when it relates specifically to their superannuation account. For example advice on their investment 

options, insurance options and contribution levels. This is in accordance with current rules and regulations.  We 

are reviewing our advice arrangements and hope to be able to make announcements in the coming year on our 

advice services including accessing more complex advice at more affordable prices. 

25. I feel the consultation fees are too high considering the generic computer-generated formula 

used to develop so called individual investment reports, also have you considered adjusting your 

fees to better reflect current economic conditions and the negative returns to members. 

As a profit to member industry super fund we work to keep our fees as low as possible.  The current investment 

and administration fee structures reflect the real costs associated with investing and administering our members 

funds.  We are working actively to increase our size and scale as a means of reducing our operating costs, pro-

ducing savings that we can pass on to members over time through lower fees.    

26. Can you please explain how all fees are calculated and what they are for members who do not use 

an advisor? 

Fees and costs can vary for different members.  The fees you pay are influenced by whether you are in accumula-

tion or pension products, the size of the investment and the investment options selected.  A summary of our ac-

cumulation fees is as follows. 

- Fixed dollar administration fee of $52 per annum or $4.33 per month 

- An asset-based administration fee of 0.15% per annum calculated on the average daily account balance  
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- An investment fee which varies from .03% p.a.to 0.87% p.a depending on the investment option. 

For a member with an account balance of $50,000 invested in the Growth option total fees per year are $497. 

For more information on fees and costs please see the relevant disclosure documents on our websites. 

27. Now that you are a much larger company will the size of your fees be reduced to members invest-

ments? 

We aim to continuing our growth path, because by increasing our size and scale we’re able to access a broader 

range of investment opportunities and drive down costs to members.  

Our fees and costs have come down in recent years and our investment approach considers fees and costs, in the 

aim for these to reduce in the coming years.  Whilst we can't predict what these reductions are, we are confident 

that we can pass on the benefits of our scale to members as lower fees.  We will always notify you of the fees you 

pay. 

28. Why are there TWO Admin Fees applied to RIS accounts in addition to the Investment Fees? These 

fees make a heavy indent on Balances 

There are two admin fees, a fixed dollar account keeping fee and a percentage-based administration fee.  The 

reason we have two fees is to ensure there is equity between those with lower dollar value accounts and higher 

dollar value accounts.  These fees fund the provision of member services including digital tools, regular commu-

nications and the service centre as well as strategies to grow the Fund’s membership.  

In response to feedback from members we implemented changes to fees charged on pension products in April 

2020. These changes included halving the asset-based administration fee from 0.40% p.a. to 0.20 % p.a. and cap-

ping the maximum fee at $1,500 per annum. 

For more information on fees and costs please see the relevant disclosure documents on our websites. 

 

Brand Questions 

 

29. What is the reason for the Name Change to Aware Superannuation? 

As we continue to grow and expand, we have thought deeply about the need to create a single name that unifies 

members and clearly signals our purpose and our intent.  

Not only will having a strong unifying brand support the fund’s long-term growth, it will also ultimately reduce 

the costs associated with supporting multiple brands. Both of which will help us deliver better outcomes for 

members. 

When looking to decide on a name, we conducted a review of our existing names - First State Super and 

StatePlus and due to a lack of familiarity with StatePlus and the brand confusion and the perception that First 

State Super is a NSW only fund, we concluded we needed a new name. This means we’re changing our name 

once and doing it right. 

It was a decision we didn’t take lightly. We actively engaged members and clients in the decision to change and 

the selection of our new name. 
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The cost of the brand change was managed within our operating budget and will not result in any increase in 

fees or reduction in investment returns. It has also been factored into our long-term financial forecasts for the 

past few years to ensure our Fund remains in a sustainable position. 

30. What was the cost of the rebrand? 

The cost of the change is commercially sensitive and is not publicly available, it was however well planned, with 

activities aligning to our regular member communications to minimise the costs. All costs have been absorbed 

within our operating costs and will not be reflected in higher member fees or reduced performance. It's im-

portant to note that having one brand will reduce the ongoing costs of managing and building multiple brands 

in market. We have kept the VicSuper brand in market.  While there are no immediate plans to change the VicSu-

per brand, we know there are additional costs associated with managing more than one brand in market, and we 

expect that within the next couple of years we will undertake a review to consider the VicSuper brand’s future. 

When we do this, we will communicate fully with members, respect the VicSuper heritage and ensure we mini-

mise the cost of change. 

31. Given the financial turmoil of the events of 19/20 (bushfires and then covid) why was it necessary 

to proceed with the expense of re-branding and the associated advertising/communication from 

FSS to Aware? Could that administrative money have going to support workers through covid or 

protect investments? 

We commenced the review of our brand strategy in July 2019, so the project commenced well before the COVID-

19 pandemic was known about. 

Throughout the year we have been extremely conscious of the economic, social and personal uncertainty faced 

by many of our members and we would not knowingly make any decisions that we believe would negatively im-

pact our members and their returns at any time, but particularly in this current environment. 

We entered the current COVID-19 pandemic in a strong financial and liquidity position and despite the current 

market volatility and challenges, remain in a strong position. We were also able to maintain our top 10 perfor-

mance for the year and are one of only a handful of funds that delivered positive returns in FY20 

The cost of the brand change was managed within our operating budget and did not result in any increase in 

fees or reduction in investment returns.  

Making the investment in our brand will support the fund’s long-term growth but it will ultimately reduce the 

fund’s costs – both of which will help us deliver better outcomes for members.  

32. Why’d my super account get transferred from first state to this new mob. 

First State Super has changed name to Aware Super. Apart from the change to the name, there has been no 

change to the Trustee, so your superannuation account has not been transferred to another fund.  

33. Why should I stay with Aware Super? How is this name change make it better for members? 

We’ve always been aware as a fund. We have always believed that we have a responsibility to invest in ways that 

deliver strong returns for members at the same time as improving our communities, building a more a sustaina-

ble economy and supporting employment both locally and globally. 

Finding ways to support our communities is part of our DNA and is reflected in both the way we invest and the 

assets we invest in.  

Our diversified and innovative approach to investing over the years has delivered our members with access to 

strong long-term investment returns. Over the last year we have delivered a positive return of 1.3%, which while 
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lower than most other years, was a good outcome considering market volatility and is strong relative to other 

super funds*. And over 10 years, we achieved an 8.1% return for members^. 

34. I was first made aware of the name-change to Aware Super when I received (in the post on 20 Oct. 

2020) the statement for the period 1 July 2019 to 30 June 2020, together with the Spring 2020 

super news. Is there any particular reason why FSS was not in a position to advise all members of 

the name change? 

We did email all members for whom we have an email address and permission to send them information when 

we announced the name on 15 July and again when the name changed on 14 September. We also actively com-

municated via Facebook, our service centre, webinars, our website and other low-cost channels we had available. 

We considered whether to send a letter to all members, however the cost outweighed the benefit and given 

Statements were to be issued in October and we could include the message, that was the approach we took. We 

are committed to communicating with our members in a timely, accessible and affordable way, using all the 

channels at our disposal.  

35. How many members have terminated their accounts since the establishment of 'Aware Super'? Is 

this number any greater than normal loss of members in any given year for both VicSuper and 

First State Super. Have they provided feedback to you for their reasons. 

There have been approximately 14,000 account closures, which is less compared with the same period last year, 

where the figure was over 20,000.  

Feedback from members indicates that many account closures are related to consolidation of multiple accounts, 

advice from Financial Planners, retirement, job change, and service experiences.  

36. Why do you keep changing the name of my super fund? 

First State Super has only changed its name once in its 25-year history. StatePlus changed its name just over a 

year prior to being acquired by First State Super.  

37. I don't recall given information on the name change to Aware Super. When did this happen?? 

We emailed all members for whom we have an email address and permission to send them information when we 

announced the name on 15 July and again when the name changed on 14 September. We also included notifica-

tion for all members (both Aware Super and VicSuper, as part of the annual statement run in September and Oc-

tober. 

38. How much money was spent on TV advertising and to come up with the Aware Super name? 

Both the cost of advertising and the rebrand exercise are managed within our operating budget and did not re-

sult in any increase in fees or reduction in investment returns. The cost of the name change is commercially sen-

sitive, however our expenditure on advertising from January to June 2020 is on record as $2.6m. According to 

analysis of publicly available data, our expenditure on advertising continues to be less than many other leading 

superannuation funds.  

39. Why did you decide not to have a capital letter? It looks childish. Also Aware is a detergent brand. 

We tested both the name and the way it is expressed in our logo with members through a large number of focus 

groups in Victoria, NSW and ACT. The name and the logo faithfully reflect the feedback received by members. 

40. Why spend so much money having it in ICC while it is online meeting? 

The original intention was to host both a physical and virtual event for members and due to COVID restrictions 

the plans changed. In the end our event was not hosted from the ICC Sydney but from a local Studio.  
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41. Why is it that you have changed your name so continuously when the industry is advising that if 

funds change their name they are more dodgey? 

First State Super has only changed its name once in its 25-year history. StatePlus changed its name just over a 

year prior to being acquired by First State Super. Our decision to change the name reflects the fact that the fund 

is now a national fund (not just NSW), was to reduce the level of brand confusion that we had as First State Super 

and our desire to reduce the cost associated with managing and promoting multiple brands.  

 

Superannuation Policy 

 

42. How can Aware Super help to promote continuing change to the ATO regulations for a mandatory 

minimum withdrawal within pension payments, while the world's economy recovers from the 

Covid-19 pandemic? Can Aware Super promote a permanent reduction or abolition of this re-

quirement? Do you agree that such action could benefit Aware Super by increasing investment 

funds, and benefit those pensioners who receive more than they require and are consequently 

forced to access social service benefits prematurely? Many other options exist to assure superan-

nuation is used to fund retirement. 

Temporary drawdown rates on account-based pensions are unlikely to be permanent as the Australian economy 

and financial markets are recovering quite quickly. Reduced drawdowns, introduced after the GFC and COVID-19 

severe market downturns, were implemented to limit losses in people's retirement savings. They are set at a rate 

to help people draw a retirement income, with or without the Age Pension, and not to leave bequests. The Re-

tirement Income Review (RIR) Report has found that most retirees leave higher than expected bequests, and as 

savings in pension phase are not taxed, the government is not likely to make this permanent. The RIR report 

forecasts that the cost of tax concessions is on track to exceed the cost of the Age Pension by around 2050. 

43. Please can you give us an update on efforts to lobby government about paying superannuation 

on paid parental leave? 

In our submission to the Retirement Income Review we have encouraged government to: 

• Remove the $450 threshold to help people with multiple jobs and casuals, 

• Include contractors, self-employed etc in super, 

• Mandate the payment of Superannuation Guarantee on parental leave, providing additional tax incen-

tives to support contributions on parental leave especially for women, and to encourage funds to have 

easy regular contribution mechanisms and nudges in place. 

We also make representation through industry associations ASFA and AIST and support Women in Super which 

is a leading voice on women's financial and superannuation needs. Our executives speak on these issues at con-

ferences and webinars. 

44. Is the 1.6 million cap likely to increase this year? 

The $1.6 million transfer balance cap has an inbuilt indexation mechanism which will see it lift in $100,000 incre-

ments. Indexation of the general transfer balance cap from $1.6 to $1.7 million is set to occur on 1 July 2021 if 

CPI for the December 2020 quarter reaches 116.9 or higher. This depends on economy growth.  

If you have already started a pension account, your transfer balance cap is unlikely to change.  
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45. As part of salary negotiations, is it beneficial to ask employers to pay higher superannuation ra-

ther than additional salary (eg. pay additional 5% in super)? 

We suggest that you consider talking with a financial planner who will take into account your personal situation, 

including with contributions caps (the maximum for pre-tax contributions is $25,000 per year). You always have 

the option to make salary sacrifice contributions. 

46. Is it likely in the future that the government will make a decision to supplement the age pension 

with a mandatory mainstream income 

We may see a version of a Comprehensive Retirement Income Product introduced in the next couple of years to 

smooth retirement incomes. It is recognised that a degree of flexibility is helpful to retirees for major expenses. 

47. Is it likely that the maximum yearly super contribution of $25,000 per year may increase? (I have 

been doing this for possibly around 2 years now and it is a very good way of boosting my super 

balance). 

The contribution caps were previously higher and were reduced to keep the system more equitable in terms of 

tax concessions, which generally benefit higher income earners. While we would like to see higher caps, espe-

cially for women with broken work patterns, it seems unlikely, given the caps have already been reduced. 

48. What view does the company have towards the Coalition's approach to industry super schemes 

and the possibility of delaying the increase in compulsory super contributions? 

Aware Super has been arguing to stick to the legislated increase in Superannuation Guarantee from 9.5% to 12%. 

The arguments for pausing or stopping the increase are based on expected limits to increased wages. However, 

as there was no increase after the last SG pause, we are not confident that another pause will lift wages. Many 

employers and small businesses are pushing for a pause to help re-build the economy. The government will de-

cide in the lead up to the Budget in May 2021. 

49. Government is always changing the superannuation rules (eg employee/employer contribution 

levels, when superannuation can be accessed, taxation of superannuation benefits). What changes 

are being considered at the moment that may affect the future? 

The biggest changes at present are those outlined in the Budget "Your Future, Your Super" paper, which focus on 

account stapling (one account per person), removing underperformance, and improving cost controls in super 

funds. Other possible changes could come in the shape of retirement products which help provide income in 

very late age. We also expect to see continued pressure on under performing funds. 

50. What is the Fund doing to address the super gap for indigenous members? 

Aware Super is working to support an industry wide response to closing the gap for indigenous Australians 

through initiatives like the Super Big Day Out. 

51. The investment returns will not be the same again. That is reality. So it is realistic to rely on Super-

annuation savings? 

The near-term outlook is highly uncertain, and there are a number of crosscurrents for markets to navigate. 

While we do not know how things will play out in the immediate future, we expect a relatively challenging envi-

ronment for returns and volatility to remain high given valuations are expensive across most asset classes and 

economies are being impacted by the global pandemic. Against this however, there remains unprecedented sup-

port and stimulus provided by fiscal and monetary policy as well as positive vaccine developments that could 

lead to further upside. Locally, we have seen RBA and Australian Government implementing numerous policy 

measures to support the domestic economy. 
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It is important to remember that superannuation is a long-term investment and we manage our investments to 

take account of short-term risks, while maintaining an overarching, longer-term risk adjusted strategy, that aims 

to maximise our members' retirement savings by investing in a diversified mix of good quality assets. Looking 

forward, we expect that our diversified options will meet their CPI+ objectives over the long term. 

52. The Income Asset through Aware, I have a lot of capital. I worried about Income Asset. 

We have a range of 12 investment options at Aware Super which you can choose from to help you meet your 

retirement goals. Some options are diversified, investing in multiple asset classes, and others are invested in a 

single asset class. Each option has its own risk and return profile which drives the underlying asset allocation and 

investment objective.  

We also have a Retirement Income Stream product which provides you with regular income payments when you 

stop working and allows you to keep your savings in the superannuation environment.  

For more information on each option please see our Member Booklet Supplement: Investments available or 

Member Booklet: Retirement Income Stream. For more information please contact us directly to discuss and if you 

are unsure which option is right for you please consider seeking professional financial advice. 

 

General Questions 

 

53. Member representative/s on the Board, independent of employee and employer organisations - 

when will that happen? 

The Aware Super Trustee Board is led by an independent Chair and comprises an equal number of member rep-

resentative directors and employer representative directors. 

54. Please update members on the ASIC case against the Funds 

ASIC has commenced civil proceedings against StatePlus regarding certain fees charged to clients between 1 

April 2013 and 30 June 2018. 

When we acquired StatePlus in June 2016, we became aware of numerous instances where StatePlus clients had 

not received a promised annual review.  This led us to promptly self-report these issues to ASIC and undertake 

an organisation-wide investigation.  

While the period under review largely pre-dates our ownership of StatePlus, as the new owner we have recog-

nised the issue, promptly rectified it and ensured all affected clients were refunded.  We have also put in process 

improvements to ensure that this issue does not happen again. 

This is an ongoing matter in the Australian Federal Court. 

55. In relation to questions regarding Aware Super Director Gabrielle Bell: 

Gabrielle Bell is a highly experienced Director and she has played a significant role on both the VicSuper Board 

and now Aware Super Board. 

We understand that the issues relating to V/Line are the subject of an ongoing IBAC investigation so we are lim-

ited in the comments we can make in relation to this issue. 

We understand that the V/Line Board acted swiftly when advised of the IBAC investigation in relation to its previ-

ous CEO and V/Line has fully cooperated with the ongoing investigation.  

https://auc-word-edit.officeapps.live.com/we/aware.com.au/pds.
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Ms Bell contacted the Chairman of Aware Super once she became aware of the IBAC investigation to notify him 

of the issue.  

In our opinion, there is no conflict of interest in her role on either board. 

Ms Bell is held in high regard by the Aware directors for her integrity and significant contribution to the Board. 

56. What renumeration is paid to the members of the board? How is this funded? 

Directors fees are commensurate with the skills and experience that are required to perform the role and the 

considerable demands and accountability associated with preparing for and attending board and committee 

meetings week-to-week. Details regarding our Board and Executive remuneration is available for our members to 

view at: https://aware.com.au/content/dam/ftc/digital/pdfs/about/policies/Directors_and_Executive_Remunera-

tion.pdf  

Director remuneration is an operating expense funded through administration fees. 

57. Why are you sharing our data with Hong Kong given it is now part of Communist China? 

Fund data is not shared with Hong Kong. 

58. Why spend so much money in hiring ICC etc when it is online meeting. Why two meetings eg 

NSW and Vic when one meeting could have been enough. Performance of Aware is much behind 

that of other major super organisations. 

Our Annual Member Meeting was not hosted at ICC Sydney.  Our Annual Member Meetings reported on the 

2019-2020 Financial Year.  As VicSuper and Aware Super (formerly First State Super) operated as separate legal 

entities during this period, we felt it appropriate to host separate meetings for the benefit of our respective 

members. 

Aware Super is a high performing super fund.  For more information visit https://www.superratings.com.au/top-

10-super-funds/ 

59. Managing super for women 40+ 

Closing the superannuation gender gap and helping women to achieve a better outcome in retirement is a high 

priority for us.  Through our engagement with government, unions and employer organisations we are calling 

for: solutions to close the current gender super gap, av 47% less than men; an end to the $450 threshold so part-

time workers don’t miss out; employers to pay Superannuation Guarantee on parental leave for 12 months; 

deeper subsidies on childcare (and tax deductibility); the government to  contribute extra super for women and 

low-income earners and an increase to the Superannuation Guarantee to 12% as legislated.   

For more information about managing super for women over 40+ please visit contact via the details on page 1. 

60. On the StatePlus acquisition in 2016, AFR reports that there was a $400 million write-down. Please 

can you explain the governance structures to prevent similar losses in the future?  

OptiComm bid - I am concerned about governance surrounding the recent bid for the Telco com-

pany, at circa $700 million. Please explain the justification for this and how does the AWARE team 

manage the concentration/industry-expertise risks involved? 

StatePlus: Aware Super acquired Aware Financial Services Australia Limited (previously known as StatePlus) in 

2016 through a competitive market process and based on an independent valuation. StatePlus had performed 

strongly over many years and was well positioned to continue to do so.   

At the time the acquisition made sense, both from an investment perspective and because it would enable us to 

deliver advice services at scale and help shape better futures for our members. 

https://aware.com.au/content/dam/ftc/digital/pdfs/about/policies/Directors_and_Executive_Remuneration.pdf
https://aware.com.au/content/dam/ftc/digital/pdfs/about/policies/Directors_and_Executive_Remuneration.pdf
https://www.superratings.com.au/top-10-super-funds/
https://www.superratings.com.au/top-10-super-funds/
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The change in valuation for this investment is consistent with the general depreciation of financial advice busi-

nesses over the past four years as a result of several significant external factors including: reduced productivity 

and increased cost associated with new compliance regimes; changes to ongoing professional education require-

ments for financial planners; unbundling advice services and fees from product, and significant costs associated 

with client remediation. 

This investment forms part of our diversified private equity portfolio. The broader private equity portfolio contin-

ues to outperform the equity market and delivers strong long-term benefits to our members. Aware Super is a 

top-10 performing fund and this experience illustrates why we maintain a diversified portfolio and don’t overly 

expose our members to any one sector or investment.   

As a Fund, we remain committed to providing our members with the best possible financial education, advice 

and support to help them to feel more confident about their long-term financial future. 

OptiComm: Our primary purpose is to provide our members with strong, sustainable long-term returns. To do 

this we seek to leverage our size and scale to access a diverse portfolio of investments, which we believe help to 

deliver our members with a better retirement outcome.  

Aware Super is a highly experienced investor having successfully bid for and invested in many private entities 

and led major public-to-private transactions. Over the past few years, we have increasingly sought direct invest-

ments.  Aware Super’s infrastructure portfolio is valued at more than $8 billion, of which more than one third is 

100% owned direct investments and another one third is partly owned direct investments. Businesses that we 

have invested in directly, such as Oak Tree retirement villages and the ProTen chicken production business, for 

example have flourished under our ownership as has VLRS (Victorian Land Registry Services). 
61. Following the Banking Royal commission have you amended any of your policies and practices? 

We have reviewed all of the recommendations. Many recommendations require legislation to provide clarity 

prior to implementation. We have implemented some governance related changes i.e. We have reduced conflicts 

by removing trustee directors from subsidiary boards, and we have simplified licensing arrangements. We would 

note that we are a strong advocate of reviewing recommendation (3.2) to retain the ability to deduct advice fees 

from MySuper accounts. 

62. Cybercrime is a high business risk. What is Aware Super/VicSuper doing to protect members from 

being hacked? 

There are few risks more significant to financial institutions than the Cybercrime.   In response our technology 

team and expert consultants are constantly reviewing and testing the strength and security of our technology 

platforms to ensure they meet the highest standards of industry best practice.  There is no greater priority to us 

than the security and privacy of member information.   

63. Are you able to explain to us members the risks of being one of the largest in size and scale? and 

how aware is mitigating these risks? We've seen a lot of corporations going big and then falling 

big time or breaking down to smaller entities later. 

Aware Super is not only growing its business but also its capability to understand and manage the risks that 

comes with increased size and complexity. Aware Super’s risk management approach is designed to support the 

fund’s strategic intent, where it can manage not only existing risks but also those that are emerging more gener-

ally such as amalgamation, digitisation and increased cyber activity. 

Among the most significant risks are cybercrime and fraud.   In response our technology team and expert con-

sultants are constantly reviewing and testing the strength and security of our technology platforms to ensure 

they meet the highest standards of industry best practice.  To undertake transactions, members are required to 

verify their identity through multiple check points and fund transfers are subject to rigorous checks and gateways 

to safeguard our members retirement savings.   
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From an investment’s perspective, we have a robust governance framework and diversify our portfolio across 

good quality assets. Diversification, spreading investments across asset classes and investment types, reduces the 

exposure and risks of single investments. The increase in size and scale means we are able to further diversify, 

whether that be by asset type or investment geographies, meaning a better-quality portfolio overall in the aim to 

deliver to our stated objectives. 

Superannuation is one of the most highly regulated sectors in the financial services industry. We employ a team 

of highly experienced and skilled risk professionals that carefully monitor our risk tolerance and ensure we ad-

here to the strict prudential standards that apply to major super funds.  Consideration of risks and compliance 

matters are discussed at every executive, committee and board meeting.      

64. Who are the directors and what are their qualifications 

Information regarding our trustee directors is available here:  https://aware.com.au/about/people/board  

65. How much of our money do you lot get and how much in a bonus? 

Information regarding our board and executive remuneration is available here:  https://aware.com.au/about/gov-

ernance-and-policies/policies  

66. Transitioning to a new administration system is a major cost and risk to the Fund. How will you 

ensure the costs and risks are minimised? 

Our decision to insource fund administration has been motivated to a desire to create a consistent, high quality 

service experience for our members and to reduce cost to members over time.  We are working closely with our 

administration partners to plan and implement a carefully staged transition, doing all we can to contain the di-

rect costs associated with the change and ensuring member service in not interrupted throughout.   

67. You talk about people at the coal face, have any of the so called important people been out to any 

of the offices i.e Parramatta or Wollongong or do you stay in your ivory tower offices and not go 

and see these people who are backbone of the funds 

COVID19 has constrained the ability of some senior leaders to travel to our regional offices in 2020.  However, as 

COVID-related travel restrictions ease and state boarders reopen our senior leaders will once again be making 

regular visits to our member service centres around Australia.   

68. Does or has Aware super made any political donations? 

Aware Super does not make political donations.  

69. What parameters should you take into account when judging the best time to consolidate funds 

from another company into one super account? 

It is important to understand how many super funds you have active and before deciding whether or not it’s 

worth consolidating them all into one fund. You can find out how many funds you have via the ATO (My.Gov.au) 

or if you are with Aware Super you can use our consolidation functions. 

 

When consolidating its important to be aware of both the benefits such as insurance that you may be getting 

from a fund you decide to close such as insurance and any relevant penalties or exit fees. You should also think 

carefully about the fund you want to move your money to. Consider their investment strategies/options, their 

returns, fees and how they operate. Do you like what they stand for, how they’ll invest your money and the ser-

vices they have available to you.  

  

If you require any further information or support in consolidating your funds please visit 

https://aware.com.au/member/superannuation-and-insurance/contributions/consolidate-your-superannuation 

Or contact us using the details available on page 1. 

https://aware.com.au/about/people/board
https://aware.com.au/about/governance-and-policies/policies
https://aware.com.au/about/governance-and-policies/policies
https://aware.com.au/member/superannuation-and-insurance/contributions/consolidate-your-superannuation
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70. Where do I see the detail of each investment? I am in the High Growth option. Thanks 

We publish equities holdings information on our website, including the percentage holding, country of domicile 

and weight, as well as examples of investments in our property, infrastructure & real assets and private equity 

asset classes.   

We are also working on a project to provide full portfolio holdings disclosure to our members to comply with 

legislative requirements that were due to be introduced on 31 December 2020 but have been deferred. 

71. Can you comment on the revaluation of your property assets since March 2020? 

The unlisted property portfolio was revalued in March 2020 and was adjusted to better reflect fair market value 

as a result of the COVID-19 pandemic. The portfolio was re-valued again as at June 2020 and valuations continue 

to be updated where required under the Aware Super valuation policy. 

72. Where can we find a list of companies we invest in? 

We publish equities holdings information on our website, including the percentage holding, country of domicile 

and weight, as well as examples of investments in our property, infrastructure & real assets and private equity 

asset classes.   

We are also working on a project to provide full portfolio holdings disclosure to our members to comply with 

legislative requirements that were due to be introduced on 31 December 2020 but have been deferred. 

73. Can members be sure that investment decisions are being made in their interests and not those of 

the States which were the original hosts of the now amalgamated new organization?  Of course, 

sometimes the interests of the States and the new AWARD may coincide, but certainly not always 

Our investment approach aims to deliver strong sustainable long-term returns to all members. Given our size and 

scale we consider all investment opportunities, regardless of location, and complete our thorough investment 

research process and governance oversight to ensure we are only taking on risk where it will be rewarded and 

our returns will remain competitive.  

Naturally we will work with State governments to gain access to deals that may benefit our members in the 

course of conducting our research (e.g. infrastructure projects, supporting the growth of Australian businesses) 

but this is one of the many channels we use to source investments on behalf of our members. 

74. Am I able to see which funds is my super invested in as it is in 100 percent Growth option. Can I 

chose the funds my super gets invested into while in Growth. 

A list of our external managers is published on our website. Our Growth option is a diversified option which is 

invested in a range of asset classes. You can also view the asset allocations on our website. 

In addition to partnering with external managers, our in-house investment team manages investments across the 

cash, Australian equities, international equities, fixed income, infrastructure, credit income, unlisted property and 

private equity asset classes. The team also performs a cash flow and portfolio re-balancing function for the diver-

sified investment options to help make sure each option is invested as closely as possible in line with the target 

asset allocations.  

We also publish equities holdings information on our website, including the percentage holding, country of 

domicile and weight, as well as examples of investments in our property, infrastructure & real assets and private 

equity asset classes.   

There is no option to select the funds your superannuation is invested in within our Diversified options. The fund 

has options that are pooled investments, meaning the savings of many individual members are aggregated for 

the purpose of investment. This allows members to access a much broader range of investments at lower cost, 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/investment-partners
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
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and have greater diversification than would generally be possible if each member's account were invested sepa-

rately. 

We have a team of over 70 investment professionals who manage your retirement savings, make asset allocation 

decisions and select external managers where appropriate.  

75. How much has Aware been able to benefit, if at all, by opportunities during the Covid-19 pan-

demic e.g. increase in Zoom stock value? 

Aware Super held a range of investments that performed well during February and March 2020 when concerns 

around the economic impact of COVID-19 were heightened, including Zoom.  

Aware Super places a strong emphasis on diversification both across and within asset classes (such as shares) to 

mitigate the risk that any single investment or event will have an outsized impact on member outcomes over the 

long term. 

76. Does Aware Super have an investment in Crown Casino.? If so what is the extent of this invest-

ment? 

Yes, Aware Super has a small exposure to Crown Resorts of approximately $30m representing 0.0003% of our 

total portfolio. 

77. Will Aware have to pay banks to hold cash in this low interest environment? 

It is unlikely that Aware Super would be required to pay banks to hold cash as such an environment would re-

quire negative interest rates. Reserve Bank of Australia (RBA) Governor Lowe has stated on several occasions that 

lowering policy rates into negative territory is "extraordinarily unlikely". 

However, we are in an environment of extremely low interest rates and the returns for our cash single asset class 

options have come under significant pressure. In Australia, the cash rate is now at an all-time low of 0.10% and 

the RBA Governor has publicly stated it is likely to remain at these lows for a prolonged period. As a result, we 

expect the returns for our cash options to continue to be challenged going forward, with the possibility of nega-

tive returns once investment and administration fees are taken into account. This may leave the retirement sav-

ings of members in our cash options susceptible to inflation risk, meaning the return they receive is lower than 

the rate of inflation causing the purchasing power of their money to decline over time. In addition, the fact that 

cash as an investment is tightly regulated limits what our cash options can invest in. 

For our cash investments within the diversified options, we are able to invest via a more flexible mandate that 

aims to earn a moderate return over the RBA cash rate, while ensuring the specific liquidity needs of each invest-

ment option are met. For these options, this further reduces the likelihood we would need to pay a bank to hold 

our cash investments. 

78. Do any of your funds invest in gold other than listed gold miners ie bullion or gold certificates? 

Aware Super does not offer gold as an investment option. However, it should be noted that we do have some 

small exposure to the movement in gold prices via certain shareholdings, for example investments in companies 

that mine gold, including Newmont Mining. The fund also holds exposure to gold via listed futures contracts. 

This gives a direct exposure to the underlying price of gold. 

79. Risk with gas medium term 

We understand there is a role for gas as a transition fuel but as a long-term investor our focus is on removing 

emissions from our portfolio and preparing for a low-carbon future. Our interest is more in renewables and new 

technologies rather than seeking new investments in gas. We are currently undertaking some research and anal-

ysis on the gas industry to better understand as an investor where we think the industry is headed and its long-

term future to support our ongoing investment decisions. 
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This research will inform our view as to how long gas is likely to be needed as a transition fuel and the long-term 

investment potential in these assets. 

80. Outlook for Hydrogen and other renewables. 

Renewable energy is a key focus area particularly for our infrastructure and real assets team. We focus on proven 

technologies that can provide clean power but also deliver stable returns to our members. This has included wind 

and solar in Australia, SE Asia, US, and Brazil. We continue to research hydrogen and are excited about its poten-

tial, however right now it is still a bit early for any hydrogen investment at scale.  

The outlook generally for renewables is positive. Governments around the world have committed to reducing the 

impact of climate change, and a key driver is the progression of energy systems towards renewable sources. That 

said, there are material risks that need to be understood and mitigated where possible, including exposure to 

volatile power prices and issues with power grids. We continue to be patient and look for opportunities where 

these risks are minimized, and we can deliver strong risk-adjusted returns to our members. 

81. Electric car opportunities 

From an infrastructure perspective, we believe there will be opportunities for investment in electric vehicle charg-

ing stations. There are a range of proposed business models in the market for charging stations, however all at a 

fairly early stage and at small scale. We will continue to watch this space closely for good opportunities. 

From a Private Equity perspective, we have invested in manufacturers of autonomous electric vehicles and parts 

of the value chain. These tend to be early stage investments where we have gained exposure through venture 

capital. 

82. Do you have an option to invest in Government bonds? 

We offer single asset class Fixed Interest options that have exposure to Government Bonds. However, the fixed 

income asset class generally includes semi-government and corporate bonds in addition to government bonds.  

In addition to our single asset class Fixed Interest option, most of our Diversified options also have Fixed Income 

exposure as part of their Strategic Asset Allocation.  

For more information about the Fixed Income asset class and the investment options we offer, please see our 

Member Booklet Supplement: Investments on our website. 

83. What does the forecast for different investment options look like? 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

84. What is the strategy going forward in the low interest rate and current economic conditions? 

In the current low interest rate environment, the returns for our cash investments are being challenged, with the 

returns for our Cash and Term Deposit single asset class options coming under significant pressure as a result. 

The cash rate is at an all-time low of 0.10% and the RBA Governor has stated the cash rate is likely to remain at 

these lows for a prolonged period. As a result, the return for these options is expected continue to be challenged 

going forward, with the possibility of negative returns once investment and administration fees are taken into 

https://aware.com.au/member/forms-and-resources/pds/FSS
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account. This may leave the retirement savings of members in our cash and term deposit options susceptible to 

inflation risk, meaning that the return they receive is lower than the rate of inflation causing the purchasing 

power of their money to decline over time. 

Given the current low interest rate environment, it’s important for members to consider the long-term impact to 

their retirement goals of investing a large portion of their savings in a cash option. It should also be noted that 

our Cash options are focussed on delivering capital preservation and liquidity and that Cash is considered an in-

come/ defensive asset class and does not have a growth objective. By contrast, our diversified investment op-

tions are designed to deliver on their CPI+ objectives through returns from a number of different asset classes. 

85. In uncertain times how can members protect the value of their super from crashing as happened 

earlier this year? 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. It’s im-

portant for you (a super member) and us (a super fund) to remember our long-term goals and objectives during 

times of market volatility.  However, what seasoned investors know that the average person may not is that mar-

ket volatility actually provides numerous money-making opportunities for the patient investor. 

We have a strong and skilled investment team of over 70 people who closely monitor the markets and look for 

any opportunities that arise in each of the asset classes during periods of significant market volatility, so that we 

may take advantage of opportunities to improve returns or reduce risk where appropriate to do so.  

The sharp market selloff in early 2020 saw plenty of opportunities to purchase listed companies at attractive lev-

els, and our investment team was able to do this, and participate in capital raisings for companies which needed 

to shore up their balance sheets.  The remarkable speed of the recovery though meant that there was less spill 

over into unlisted assets and so while we have been pleased to be able to continue to deploy capital in these ar-

eas, we did not see any significant levels of distressed asset sales.  

Being a large Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they 

arise. These opportunities may be in the form of reweighting our allocation to various asset classes, changing our 

exposure to foreign currency or implementing hedging strategies, as examples. In addition, at times of market 

stress there are often opportunities that present themselves to buy assets at discounted prices which represent 

good value and a strong future investment return for the fund. 

86. What is the investment strategy behind the investment in cotton near Swan Hill? What is the 

timeframe and expected returns from this investment? 

The strategy for this investment was to acquire under-scaled, degraded, and under-invested land from willing 

sellers in regions that had been going through social and economic stress, and aggregating these to achieve 

economies of scale whilst concurrently deploying capital to materially improve the productivity of the land. There 

was a three-way target (i) deliver strong financial returns from investing in irrigation infrastructure and improving 

soil quality, (ii) improve environmental returns by managing a portion of the land for environmental benefit, and 

(iii) improve social returns by investing in communities that were struggling. The investment dates back to 2006 

and now consists of more than 9,000 hectares and includes cotton, plums, tomatoes, and organic grains. 

Advice Questions 

 

87. What role does the allocated financial planner perform? Does the cost reflect their input given I 

only have one meeting each year? 
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After receiving your initial advice, your allocated financial planner then helps adjust your plan for changes to your 

personal circumstances, and changes in the economy, investment markets and legislation. The service ensures 

you stay on track to achieve your goals. You can contact your financial planner anytime during the year, espe-

cially if your circumstances have significantly changed. On an annual basis, your planner will meet with you to 

undertake a formal annual review of your financial plan and strategies and make appropriate recommendations 

where necessary. These recommendations may require a new Statement of Advice or Record of Advice to be pre-

pared and support is also provided to implement the recommendations. If you believe you no longer require ad-

vice, you may opt out of the ongoing relationship. We continue to work on reducing the cost of providing advice 

to our members. 

88. When will the offices be open for face to face meetings with advisors? 

We are aiming for our offices to be open from 11 January 2020 for client face to face meetings, with the excep-

tion of Victoria where we are waiting for further directions from the State Government. We will of course comply 

with any COVID restrictions that apply at that time.  

89. Are the fees for retirement advice rising for VicSuper members? 

Aware super believes in the value of quality advice and offers a range of advice services for members of Aware 

Super and VicSuper. Simple advice regarding superannuation or commencing an income stream at retirement is 

collectively charged across the fund and comes at no additional cost.  If members require advice on a more com-

plex range of matters, our financial planners will discuss the scope of advice and determine an appropriate fee. 

This fee will depend on the scope and complexity of the advice, so therefore we cannot determine the advice fee 

in advance without knowing the personal circumstances and advice needs. 

90. Can we have the same financial advisor to speak to through all our years with Vic super or aware 

super 

We understand the importance of some members having an ongoing relationship with a financial planner. For 

simple advice needs we have a team of advisors who can assist members in making better decisions with respect 

to their superannuation interests. Appointments within these topics are booked with the next available advisor. 

For more comprehensive advice, we cannot guarantee that your financial planner will always remain with Aware 

Super as there may be personal or business circumstances that mean a financial planner may no longer remain 

employed by Aware Super. However, if there is an ongoing relationship with a financial planner, then it will be 

mutually agreed between the two of you to continue in that relationship if the circumstances allow.  

91. I have been a super member for 30 years. Vic Super provides a comprehensive personal advice for 

free once a year which I have availed in the past. Does that mean that with the merger this is no 

longer free and roughly how much will it cost? 

All advice comes at some cost and the government has legislated how different advice is charged to members. 

We offer two types of personal advice services: 1) Simple advice – this type of advice is restricted solely to your 

interest in Aware Super or VicSuper and is limited to advice on your investment options, contribution, insurance 

or potentially commencing a pension. This service is available to you and is collectively charged across all mem-

bers as part of the administration fees you pay as a member of the fund; or 2) Comprehensive advice – this type 

of advice goes beyond simple advice and considers your specific needs and objectives as well as personal situa-

tion beyond your interest in Aware Super. Legislation does not allow for this advice to be collectively charged 

across the fund and the cost for this must be funded by the individual member accessing this advice.  

If you enter into an ongoing advice relationship where a fee is paid, you will be able to meet with the same finan-

cial planner during the time they are employed by us. Any advice fee you pay will be determined at the time and 

will depend on the complexity of the advice provided. This will be discussed and agreed between you and the 

financial planner. 
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92. I was informed that each time I will have a different advisor. Please clarify. 

We offer two types of personal advice services: 1) Simple advice – this type of advice is restricted solely to your 

interest in Aware Super and is limited to advice on your investment options, contributions, insurance or poten-

tially commencing a pension. This service is available to you as part of the administration fees you pay as a mem-

ber of the fund. We have a team of advisors available to assist on these topics and appointments are booked 

with the next available advisor.; or 2) Comprehensive advice – this type of advice goes beyond simple advice and 

considers your specific needs and objectives as well as personal situation beyond your interest in Aware Super. If 

you enter into an ongoing advice relationship where a fee is paid, you will be able to meet with the same finan-

cial planner during the time they are employed by us. 

93. A. Why was this advisory/information gathering and advice to members sold/contracted out?   

B. What are the benefits to the members when using aware super advisory contractors as oppose 

to when SASS had advisors who were employees and there was no conflict of interest and the ser-

vices were funded by the member funds?  As employees they were paid salary and were genuinely 

taking their time and putting all documents together and were there for the members to provide 

good advice and not chase the commissions on investments. Of course when investments were 

made nominally fees were charged.  

C. Aware super want to be paid for every step taken even for the first appointments ($250 I be-

lieve) for discussions and/or putting plans together, ($3K I believe) how is this beneficial and in 

the interest of the members? 

D. Also, one cannot have a face to face appointment to see who we are dealing with but online 

and webinars, is the face to face appointments returning as a matter of a member's choice? 

A: In July 2016, Aware Super purchased StatePlus through a sale tender process. State Super (SAS Trustee Corpo-

ration) made the decision to sell StatePlus in 2016. Aware Super was the successful purchaser at the time.  

B: Aware Super financial planners are employed by Aware Super Services Pty Ltd or VicSuper Pty Ltd, both of 

which are companies that are part of the Aware Super group. SASS has always referred its members to StatePlus, 

previously known as State Super Financial Service Australia Limited. StatePlus was purchased by Aware super in 

2016. These advice services are now provided by Aware Super financial advisers. Our financial planners are still 

paid a salary and do not receive commissions in relation to advice on your superannuation. They continue to take 

time to understand your needs and provide advice to you. This has not changed. 

C: Aware super believes in the value of quality financial advice. We offer a range of advice services to members to 

help them make better decisions to improve their financial well-being. The first appointment with a financial 

planner is at no additional cost or obligation. This appointment is to ensure that the financial planner can under-

stand your financial advice needs and work with you to develop a plan if that is mutually agreeable. Depending 

on what your advice needs are, our financial planner will provide you with an estimate on the cost of delivering 

this personal advice to you. If the advice is related to your personal circumstances beyond your interests in Aware 

Super, an advice fee will need to be charged. This is to ensure that other members of the fund do not subsidise 

the cost of providing personal advice to you. If your advice needs are limited only to your interest in Aware Super 

and is limited to your investment options, contribution, insurance or potentially commencing a pension, we have 

an advice service that is available as part of the administration fees you pay as a member of the fund.  

D: Face-to-face appointments will re-commence in 2021 after considering any Covid-19 State Government direc-

tives. Regional and metropolitan consideration will be factored in as well as individual state-based directives. The 

health and safety of our members and employees is of the utmost importance to us. 
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94. Can you please outline the historic timeline of the Defined Benefit scheme including the Employer 

contribution component. Has the employer contribution always been 10% or 6% (employee con-

tribution 6% and 4% respectively)? 

How does the employer contribution affect the lump sum multiple? 

How can members speak to someone from Aware Super who is an expert about the DB scheme (I 

am always been told "it is complicated" and the help line cannot answer my questions. 

Making the most of your defined benefit scheme is an important consideration for members of these schemes. 

Aware Super provides advice on a number of different defined benefit schemes in addition to advice on Aware 

Super which is classified as a defined contribution scheme. Each defined benefit scheme has unique history and a 

formula which applies to the scheme. We have several advisers who are experts in these schemes who will be 

able to help you make the most of your scheme. An appointment with a financial planner to determine your ad-

vice needs is at no additional cost or obligation.  

 

95. As my yearly plan does not change much from one year to the next, do I need to talk to my finan-

cial planner every year? 

Our members have different preferences regarding how often they would like to engage with their Financial 

Planner. Some members prefer a structured ongoing arrangement where they engage with their Financial Plan-

ner each year to review their plan and make any changes that may be necessary. Other members prefer to en-

gage with a Financial Planner on a needs basis such as when there is a significant event in their life, if there is a 

change to regulations or if there is a significant financial event that has occurred. We have designed our advice 

service to cater for the different needs and preferences of our members and recommend you talk to your Finan-

cial Planner about which arrangement would best suit your needs. 

 

 

Administration Questions 

 

96. How can I select/change the sector that I want to invest? 

To change your investment choice, please log into your online member portal or log into the mobile app and 

update your investment options.  

Aware Super has 12 options to choose from with 5 pre-mixed (diversified) options and 7 single asset options. To 

make a more informed decision please see the historical returns of each asset class to determine what option 

you'd like to invest in. While we can't guarantee future performance and it helps to see the past returns. 

https://aware.com.au/member/investments-and-performance/returns-and-performance 

If you are unsure how to invest, we recommend you take up some simple advice with us to get some help with 

choosing the right investment option for your age, goals, and timeframe for retirement.   

97. Is it possible to put a binding non-lapsing nomination on all Super policies with Aware Super? 

Are face to face consultations with the financial planner available throughout the year and cov-

ered by the annual fees? 

Yes, you are able to apply a Binding non-lapsing nomination on any account you have with Aware Super (i.e. Ac-

cumulation account or Income Stream). You would need to do a separate Binding Nomination form for each ac-

count though (as each account has a different ID/record attached to it). To access the Binding nomination form 

https://aware.com.au/member/investments-and-performance/returns-and-performance
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go to https://aware.com.au/content/dam/ftc/digital/pdfs/member/forms/super/FSS048_BindingDeathBen-

Nom.pdf  

With regards to accessing our Comprehensive (face to face) advice service, this would come at an additional cost. 

The way it works is you have your first appointment with the planner to talk about your goals in retirement and 

what you want to achieve. They will be able to then determine whether it would be suitable to provide you with 

advice. If so, they provide you with a quote to let you know how much that advice would cost, and you can then 

decide if you wish to proceed and obtain that advice.  

We also have Advisers who can provide you simple advice about your account over the phone, and this advice is 

part of your membership fee (so no further cost is incurred). For this advice you can get assistance on choosing 

an investment option, contributing to your super, insurances within your account etc.  

To book an appointment with either a phone adviser or a face to face planner, please call our team on 1300 650 

873. 

98. Why does it take so long to produce the yearly statements? 

We endeavour to send out member statements as quickly as possible following financial period-end activities. 

Financial period-end activities include the valuation of the approximate amount of fees and costs deducted from 

your investment. The collection and compilation of data for fees and costs can take a bit of time to ensure accu-

rate outcomes for our members in fees and costs disclosures. Fees and costs deducted from your investment, 

together with the amount of fees deducted directly from your account, is required to be disclosed on your bene-

fit statement under Regulatory Guide 97: Disclosing fees and costs in PDSs and periodic statements.  

Your 30 June 2020 benefit statement was sent out from September 2020 so we could include the important com-

munications about lower fees and changes in our investment strategy that took effect on 1st November this year.  

And remember, you can log in to Members Online or the mobile app to access, view and manage your account 

at any time. 

 

Insurance Questions 

 

99. Why is life insurance automatically added to my account when signing up? 

Superannuation trustees are required by law to provide permanent incapacity and death benefits to members 

automatically by taking out insurance.  These laws were recently modified such that this insurance can only be 

provided to a member where the member is 25 years or older and has an account balance of $6,000 or more.  

Members are able to opt-out, reduce or cancel this automatic insurance at any time.  Aware Super and VicSuper 

make this process simple and effortless by allowing this to be done online. 

100. What is the VicSuper strategy for lowering the cost of life insurance (D & TPD) through Su-

per?? AMP (as the previous insurance provider) life insurance costs were quite expensive, the cur-

rent insurer was cheaper (to start with), but costs are now on par with previous AMP costs. I un-

derstand that an age related formula is applied, but is there (or will be) a strategy in place to try 

and limit annual insurance increases?? Current cost increases are not sustainable and there has to 

be some mechanism to keep these cost increases to reasonable level (regardless of factor in-

creases due to age). 

Insurance in super is undergoing significant change which is changing the number of members insured across 

the industry and the profile of these members.  Where changes are proposed, changes are priced by our insurers 

https://aware.com.au/content/dam/ftc/digital/pdfs/member/forms/super/FSS048_BindingDeathBenNom.pdf
https://aware.com.au/content/dam/ftc/digital/pdfs/member/forms/super/FSS048_BindingDeathBenNom.pdf
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and Aware Super assesses product and pricing changes to ensure they are competitive and in the best interests 

of all members of the fund. 

Aware Super is currently undertaking a comprehensive review of our group insurance arrangements for all mem-

bers, including our current insurers, and the various insurance offers that are available to each of our member-

ship cohorts. 

 

Investing in Sustainability and Climate Change 

101. Scientists and global financial institutions like the IMF state that climate change will devas-

tate our countries and finances if we don't urgently divest from fossil fuels.  Will Aware Super 

protect its interests and the financial and lifestyle future of its members by immediately divesting 

from fossil fuels? What is Aware Super doing to have carbon neutral investments and help reduce 

Climate Change? What will Aware Super be doing for climate change? Will you invest in renewable 

energies to take initiative to ensure Australia can reach a target of zero carbon emissions by 2050, 

regardless of whether the Morrison government plans for this? 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

1. developing a decarbonisation pathway for our investment portfolio, 

2. transitioning our portfolio to lower climate change risk in our investments and, where required, 

helping those investments adapt to a changing climate. For example, working with our agricul-

tural investments to help them adapt their practices to a warming and changing climate, 

3. proactively investing to capture opportunities in energy-efficient investments, that will emerge 

as we move towards a decarbonised economy, and 

4. lowering risk through actively managing and engaging with portfolio investments on their cli-

mate change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 
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• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

102. How are you planning to invest and support renewable resources? 

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom.  

We have also invested in several unlisted renewable energy projects around the world, including large-scale in-

vestments in wind, solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

• Snowtown 2, an operational wind farm in SA 

• Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

• the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog.  

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

103. I'd like to know what the latest is on ethical investment, criteria for the ethical option, and 

what the process is for reviewing these criteria. What are the recent changes? 

A key feature of the Socially Responsible Investment (SRI) investment options, is that they exclude assets consid-

ered to have a highly adverse environmental or social impact, as identified by our screening criteria. This means 

that the investments for the SRI options are selected and managed according to extra, and more specific, re-

strictions and exclusions (i.e. ‘screens’). 

The SRI options have three specific screens as of 1 October 2020: 

1. Climate Change screens 

2. Ethical screens, and 

3. Conventions and controversies-based screens. 

In addition, there is a discretionary exclusion screen, where a company may be excluded for factors outside of 

these criteria. 

Importantly, our screens in the Diversified SRI option are applied to all asset classes, not just listed equities. 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
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The new screening criteria introduced on 1 October 2020 has strengthened our SRI approach, by applying a 

broader application of screening exclusions with a tighter exclusion threshold. For example; Coal we used to ex-

clude an investment where >20% of market cap, now we are excluding where >/= 5% of revenue generated from 

Thermal and metallurgical coal mining, extraction, production, refining and processing. Aware Super’s fossil fuel 

reserves and tobacco exposed company criteria remained the same and we removed the previous criteria of log-

ging old growth forests, as this was originally included to exclude a company that no longer exists; and the previ-

ous animal testing criteria has been superseded by the more topical and specific live animal exports 

Just like our members interests and values change, our products and services need to change over time. We have 

committed to reviewing the criteria every 12 months to ensure that they continue to meet our members needs 

and expectations. 

Investments included in the SRI options are available on our website here:  

• Australian Equities SRI holdings  

• International Equities SRI holdings  

Diversified SRI option –other asset investment examples:  

• Key worker affordable housing  

• Infrastructure investments 

• Community investments  

• Property investments 

For more information on our Socially Responsible Investment options please see our website. 

104. What ethical and green products are you investing in now? 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively to the world in which our members live and retire. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

You can read more about our Responsible Ownership Approach and the Climate Change Portfolio Transition Plan 

on our website here.   

Aware Super invests in companies both in Australia and globally that contribute to alternative energy, energy ef-

ficiency, green buildings, pollution prevention, or sustainable water. This includes investments in companies such 

as Infigen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also in-

vested in several unlisted renewable energy projects around the world, including large-scale investments in wind, 

solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

For more information about our investments in renewables, please see our Investing in renewables blog .  

We have invested in the Green Kangaroo Bond in partnership with the Clean Energy Finance Corporation and 

QBE Insurance, where the bonds are linked to the first forward-looking climate transition index, the Australian 

Climate Transition Index (ACT Index).  

We have also recently invested in a Lendlease 7-year Green Bond. Proceeds of the Bond will be earmarked to 

support projects that align with one or more of the defined United Nations Sustainable Development Goals (“UN 

SDGs”) and that deliver environmental, social and sustainability benefits.  The proceeds will fund or refinance new 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/australian
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/affordable-housing
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/infrastructure-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/community-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/property-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
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or existing eligible green projects that meet one or more of the categories of eligibility as recognised in the 

Green Bond Principles.  

These are examples of recent green investments we have made. We have seen over the past few years a signifi-

cant move to renewable energy and new technologies in response to an urgent need to lower greenhouse gas 

emissions and we’ll continue to look for new opportunities in this area. 

105. How is Aware tracking in divesting its investment in fossil fuels? 

Aware Super divested from thermal coal miners from 1 October 2020. The investments team have reviewed our 

portfolio thoroughly to identify any investments that do not meet the exclusions thresholds and those names 

have been exited in an orderly manner. We have also worked with our external managers to ensure this is carried 

over to the portfolios they manage on our behalf. We receive information from our custodian daily on our posi-

tions and have a risk management tool in place to confirm we are not invested in any entities that do not meet 

the criteria.  

As Aware Super progresses its proposed lower carbon portfolio transition, it is pertinent that exposures to other 

high emitting sectors are reviewed in the context of: Can those investment dollars be moved to invest in lower 

carbon intensive substitutes and companies? Examples of where this may occur in the future includes as metal-

lurgical coal can be substituted in steel making, oil with greater penetration of electric vehicles and gas as renew-

ables, storage and distributed electricity networks reduce reliance on gas as a transition fuel in electricity genera-

tion. 

A focal point for Aware Super will be to continually re-evaluate its position on each of these sectors to avoid late 

mover disadvantage, diminishing value for members in the event of late exit, as well as being perceived as lag-

gard on portfolio transitioning. We believe that thermal coal is already fully substitutable, and these companies 

are at risk of becoming stranded assets, which is why we felt the time was right to divest from these assets. We 

will continue to review all other assets in our portfolio and undertake an extensive comprehensive engagement 

strategy to understand and influence how companies are preparing to transition to a low-carbon economy. We 

will also continue to engage with NGOs to understand their perspective and concerns.   

106. In light of the recent settlement between Mark McVeigh and Rest Superannuation, what 

changes will Aware be making to manage climate change risk for its members? 

Aware Super launched our Climate Change Adaptation Plan in 2015, which set out how we would respond to the 

challenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

We believe we are taking a market leading approach to managing the risks climate change poses and have not 

made changes following the recent settlement given our existing plans and progress.  

107. How do find out more detail about my investment options? For example, if I choose 'So-

cially Responsible' investment options how do find out what that actually means? Is there a lot of 

businesses and/or corporations that are deemed "socially responsible"? 

Information about our investment options are available on our website, and in our disclosure documents, availa-

ble here. The disclosure documents outline the investment objectives, strategic asset allocations and explain the 

underlying investments for each option.  

A key feature of the Socially Responsible Investment (SRI) investment options, is that they exclude assets consid-

ered to have a highly adverse environmental or social impact, as identified by our screening criteria. This means 

https://aware.com.au/member/forms-and-resources/pds/FSS


 

28 

 

that the investments for the SRI options are selected and managed according to extra, and more specific, re-

strictions and exclusions (i.e. ‘screens’). 

There are many investments made in our Socially Responsible investment options that are deemed to be socially 

responsible and meet the criteria for inclusion.  

Investments included in the SRI options are available on our website here:  

• Australian Equities SRI holdings  

• International Equities SRI holdings  

Diversified SRI option –other asset investment examples:  

• Key worker affordable housing  

• Infrastructure investments 

• Community investments  

• Property investments 

For more information on our Socially Responsible Investment options please see our website. 

108. I'm on a retirement income stream.  I'd like to see the general fund mixes, not just the ethi-

cal investment mix, actively move away from investments in old technologies and industries that 

harm the environment and add to atmospheric carbon, such as the coal industry, and to move to-

wards investment in renewable energy and industries that will help abate climate change.  Can the 

Board tell us what steps AWARE is taking in that direction? 

Our Climate Change Portfolio Transition Plan applies to the whole fund, which means our Diversified options will 

also have the Responsible Ownership exclusions applied, and in particular divested from businesses that derive 

more than 10 per cent of their revenue from thermal coal mining by October 2020. You can read more about our 

approach to climate change as a whole fund on our website.  

We offer Socially Responsible Investment (SRI) investment options, which exclude assets considered to have a 

highly adverse environmental or social impact, as identified by our screening criteria. This means that the invest-

ments for the SRI options are selected and managed according to extra, and more specific, restrictions and exclu-

sions (i.e. ‘screens’). 

109. Would it be possible for AWARE to set up an investment funds, that we could chose to allo-

cate some of our retirement account towards, that invested in building and managing affordable 

housing for disadvantaged people? 

Our Affordable Housing investments are a part of our Property asset class. Our Affordable Housing investments 

are consistent with our purpose to provide our members with strong, sustainable long-term returns. All members 

who invest in any of our diversified options or the single sector Property option will have exposure to Affordable 

Housing investments. 

At this stage there is no plan to offer an option where members can invest solely in Affordable Housing invest-

ments. It is important to remember that diversification of investments, both across and within asset classes, re-

duces overall exposure to a single investment risk.  

For more information on how we manage Property as an asset class please read our Member Booklet Supple-

ment: Investments available on our website. 

110. Will the fund begin getting out of coal, gas, and oil investments and concentrating on in-

vestments renewables and energy storage? 

Yes, under our climate change approach we have initially taken the step to excluded thermal coal mining. Re-

garding other fossil fuels, materiality thresholds and our approach, as set out in our Climate Change Portfolio 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/australian
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/affordable-housing
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/infrastructure-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/community-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/property-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/forms-and-resources/pds/FSS
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Transition plan, we have stated that we will continue to monitor other high emitting sectors as part of our transi-

tion plan Aware Super divested from thermal coal miners from 1 October 2020. 

Further details of our approach to climate change are available on our website here.  

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom.  

We have also invested in several unlisted renewable energy projects around the world, including large-scale in-

vestments in wind, solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

• Snowtown 2, an operational wind farm in SA 

• Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

• the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog.  

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

111. I wish to be a member of a super fund that openly discloses all of its investments. I wish to 

be a member of a super fund that invests funds ethically; not in fossil fuel industry. Can Aware su-

per guarantee to members its intent to invest ethically, and openly disclose investments like other 

super funds do? Otherwise, my choice will be one of those ethical super funds. 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively to the world in which our members live and retire. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. We have divested 

from thermal coal miners from 1 October 2020.  

You can read more about our Responsible Ownership Approach and the Climate Change Portfolio Transition Plan 

on our website here. 

We publish equities holdings information on our website, including the percentage holding, country of domicile 

and weight, as well as examples of investments in our property, infrastructure & real assets and private equity 

asset classes.   

We are also working on a project to provide full portfolio holdings disclosure to our members to comply with 

legislative requirements that were due to be introduced on 31 December 2020 but have been deferred. 

112. Action taken to address climate change risks during investment 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
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Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

113. I would like to know what progress you are making to divest from fossil fuels. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

114. Climate heating will impact Australia negatively to the point that most of this continent will 

be uninhabitable by the end of the century. The rest of the world is also committing to zero net 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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emissions. Fossil fuels may become stranded assets. You should be divesting from fossil fuels and 

investing in renewables instead. 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

115. Do we invest in Fossil Fuel in any way? 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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Yes, both Aware Super and VicSuper are invested in a number of fossil fuel projects across the portfolio - particu-

larly in our infrastructure and equity portfolios.  For example, we are invested in Woodside.  We do however have 

an exclusion across the whole Fund on thermal coal.  For members who wish to have limited exposure to fossil 

fuels we have two Socially Responsible Investment Options.  These options exclude all fossil fuels including coal, 

oil & gas as well as the supply chain including transportation and services.  You can find out more about these 

options on our website. and in our PDS. 

116. How much is sustainable investments? 

Not all of our investments are in sustainable industries. We invest in a well-diversified portfolio of assets that 

considers every sector based on its merits and risks in order to contribute to the broader fund and member re-

turns. This includes some investments in coal and gas.   

We released a Climate Change Portfolio Transition Plan in July 2020 which sets out our approach to managing 

climate change risks in our portfolio.  You can find more information on our website. We have divested from 

thermal coal miners from 1 October 2020.  

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes via an approach known as Responsible Owner-

ship. Our Responsible Ownership approach consists of four main pillars: 1) Integration; 2) Voting; 3) Engagement; 

4) Collaboration & Advocacy.  We invest in many industries across our portfolio however we have excluded to-

bacco, controversial weapons and thermal coal miners from our portfolio.     

We do offer our members two Socially Responsible Investment options to members who wish to avoid investing 

in other industries such as gas.  You can find out more about our SRI options on our website. and in our PDS. 

117. Has the divestment from businesses based on thermal coal occurred? (planned for October 

2020) 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

118. How are investments in renewables performing compared to the overall portfolio? 

Compared to options with similar risk profiles and allocations to growth assets, our Socially Responsible Invest-

ments are delivering strong performance, on a comparative and peer relative basis. For our Accumulation Diver-

sified option, the Diversified SRI option is a top 10 performer over, 7- and 10-year periods to 30 June 2020 (Su-

perRatings Fund Crediting Rate Sustainability Survey, 30 June 2020).   

Note that investment risk may be higher for the SRI options since they are not as well diversified. This is due to 

the exclusion of specific industries like alcohol, gambling and fossil fuels and the Diversified SRI option having 

fewer investment managers than the other diversified investment options. 

For more information on our Socially Responsible Investment options please see our website.  

119. Given the increasing threat of climate change, what strategies does Aware Super have to 

mitigate these risks?  Will there a move to divest from coal/oil/gas that are on their way out and 

invest more in renewables that are clearly the future? 

Yes, under our climate change approach we have initially taken the step to excluded thermal coal mining. Re-

garding other fossil fuels, materiality thresholds and our approach, are as set out in our Climate Change Portfolio 

Transition plan, we have stated that we will continue to monitor other high emitting sectors as part of our transi-

tion plan and Aware Super divested from thermal coal miners from 1 October 2020. You can read more about 

our approach to climate change here.  

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/forms-and-resources/pds/FSS
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/forms-and-resources/pds/FSS
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change


 

33 

 

The investments team have reviewed our portfolio thoroughly to identify any investments that do not meet the 

exclusions thresholds and those names have been exited in an orderly manner. We have also worked with our 

external managers to ensure this is carried over to the portfolios they manage on our behalf. We receive infor-

mation from our custodian daily on our positions and have a risk management tool in place to confirm we are 

not invested in any entities that do not meet the criteria.  

As Aware Super progresses its proposed lower carbon portfolio transition, it is pertinent that exposures to other 

high emitting sectors are reviewed in the context of: Can those investment dollars be moved to invest in lower 

carbon intensive substitutes and companies? Examples of where this may occur in the future includes as metal-

lurgical coal can be substituted in steel making, oil with greater penetration of electric vehicles and gas as renew-

ables, storage and distributed electricity networks reduce reliance on gas as a transition fuel in electricity genera-

tion. 

A focal point for Aware Super will be to continually re-evaluate its position on each of these sectors to avoid late 

mover disadvantage, diminishing value for members in the event of late exit, as well as being perceived as lag-

gard on portfolio transitioning. We believe that thermal coal is already fully substitutable, and these companies 

are at risk of becoming stranded assets, which is why we felt the time was right to divest from these assets. We 

will continue to review all other assets in our portfolio and undertake an extensive comprehensive engagement 

strategy to understand and influence how companies are preparing to transition to a low-carbon economy. We 

will also continue to engage with NGOs to understand their perspective and concerns.   

120. What is Aware's policy on investment in coal, clean coal, oil and gas? 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

1. developing a decarbonisation pathway for our investment portfolio, 

2. transitioning our portfolio to lower climate change risk in our investments and, where required, 

helping those investments adapt to a changing climate. For example, working with our agricul-

tural investments to help them adapt their practices to a warming and changing climate, 

3. proactively investing to capture opportunities in energy-efficient investments, that will emerge 

as we move towards a decarbonised economy, and 

4. lowering risk through actively managing and engaging with portfolio investments on their cli-

mate change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

5. Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal 

mining from October 2020 

6. A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - in-

cluding an up to 20% reduction by the end of 2020 - which will also incorporate the introduction 

of a new low-carbon index 

7. An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded as-

sets 

8. Fund-wide targets for investments in renewable energy and new technologies 
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9. Continued engagement with companies around their individual emission reduction targets and 

plans 

10. Setting emissions reduction targets and supporting Aware Super’s directly owned companies to 

reduce their emissions 

11. Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 

2030 and looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we mitigate the risks to our portfolio – including climate change risks.  

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve.  

You can read more about our approach to Climate Change here. 

As one of Australia’s largest super funds, we believe we are taking a leading role in the climate change response 

with our ambitious yet accountable Climate Change Portfolio Transition Plan.  We believe members will benefit 

from Aware Super taking action and being a force for good, but still providing the benefits of being with a large 

industry super fund, including being profit-for-member, low fees, our size and scale providing diversification in 

quality investments and the support of the broader fund capability in helping you administer your superannua-

tion; including access to advice, member services and insurance.  

Aware Super also offers 2 specific Socially Responsible Investment options for those members wanting to align 

more closely their investment choices with their values. You can read more about our Socially Responsible Invest-

ment options on our website here. 

121. Have you divested fossil fuel investments? 

Yes, under our climate change approach we have initially taken the step to excluded thermal coal mining. Re-

garding other fossil fuels, materiality thresholds and our approach, are as set out in our Climate Change Portfolio 

Transition plan, we have stated that we will continue to monitor other high emitting sectors as part of our transi-

tion plan and Aware Super divested from thermal coal miners from 1 October 2020. You can read more about 

our approach to climate change here.  

122. Are you investing in renewables & sustainability companies given they are inevitably where 

our future lies? 

Aware Super invests in companies both in Australia and globally that contribute to alternative energy, energy ef-

ficiency, green buildings, pollution prevention, or sustainable water. This includes investments in companies such 

as Infigen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also in-

vested in several unlisted renewable energy projects around the world, including large-scale investments in wind, 

solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog .  

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
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We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

123. How is our investment protected from financial risks arising from Environmental Changes 

expected in future? 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively to the world in which our members live and retire. 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 
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We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

124. What is aware super doing about climate change and the oncoming disaster that is befalling 

our planet? Are we still investing in fossil fuels at present and if so what is our pathway to com-

plete divestment from these disastrous products? 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively to the world in which our members live and retire. 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change


 

37 

 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

125. Does VicSuper have any investments in fossil fuel projects? 

Yes, both Aware Super and VicSuper are invested in a number of fossil fuel projects across the portfolio - particu-

larly in our infrastructure and equity portfolios.  For example, we are invested in Woodside.  We do however have 

an exclusion across the whole Fund on thermal coal.  For members who wish to have limited exposure to fossil 

fuels we have two Socially Responsible Investment Option at Aware Super and a Socially Conscious option at 

VicSuper.  These options exclude all fossil fuels including coal, oil & gas as well as the supply chain including 

transportation and services.  You can find out more about these options on our website and in our VicSuper PDS.   

126. What strategies do VIC Super have in place to reduce carbon emissions? 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super (and VicSuper) we understand our response to a changing climate needs to 

be agile to meet a wide range of potential impacts on our investment portfolio and the world at large. 

  

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://auc-word-edit.officeapps.live.com/we/vicsuper.com.au/pds
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• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

 For more information on our approach to climate change see our website here. 

127. The Growth and Sustainable Options seem to be the best performed. Is this a correct state-

ment? Is it the strategy or the amount of members (money) that have joined the Sustainable Op-

tion that has increased it's growth so quickly, in comparison to the balanced option? 

It is the strategy and the performance of underlying investment that largely dictates positive or negative invest-

ment performance for any investment option. The number of members or increased growth in funds under man-

agement has little bearing on performance of a pooled investment option. 

128. I would like to know your policy on ethical investments. 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively to the world in which our members live and retire. 

Over the long term, we think companies and assets with sound ESG management are more likely to increase in 

value. By contrast, companies that poorly manage ESG risks have the potential to destroy shareholder value and 

may also harm the broader community and environment. 

You can read more about our Responsible Ownership approach here.  

129. What types of industry or business are excluded in sustainable investment portfolios. E.g. 

are petroleum companies excluded? Is there a list that you can publish? 

We offer Socially Responsible Investment (SRI) investment options, which exclude assets considered to have a 

highly adverse environmental or social impact, as identified by our screening criteria. This means that the invest-

ments for the SRI options are selected and managed according to extra, and more specific, restrictions and exclu-

sions (i.e. ‘screens’).  One of our screens is companies that are involved in oil & gas including exploration and dis-

tribution. 

Please see our Member Booklet Supplement: Investments for further information on the underlying screens, de-

scriptions and thresholds, available on our website. Please also see our Socially Responsible flyer here for a list of 

screens.    

We don't provide a list of the companies that are excluded however we do publish the companies that are in-

cluded in the options and you can find these on our website here.  

130. What Australian owned businesses are Aware looking to invest in, to support the growth of 

our local economy at a manufacturing and export level which removes our dependence form 

overseas imported goods. 

At Aware Super we invest the bulk of our assets into Australian investments. We specifically seek good invest-

ments that build retirement savings over the long term, but we also want those investments to make Australia, 

where possible, a better place to live, work and retire. For example, at present roughly 70% of the property port-

folio is invested in Australia and almost 55% of our infrastructure and real assets portfolio is locally invested. We 

invest in and support property development by building office towers, industrial buildings to house businesses 

and in affordable housing for key workers. We invest in social infrastructure such as Sydney Light Rail, hospital 

developments and in Australian agribusiness such as growing almonds and chickens.  

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/forms-and-resources/pds/FSS
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international


 

39 

 

We also have set up dedicated programs to support Australian businesses seeking to grow such as the Victorian 

Business Growth Fund which is a collaboration between Aware Super and the Victorian State government to 

boost employment and economic development. This is done by addressing barriers faced by small and medium 

enterprises that are ready to grow but cannot access funds or find the right partner to make that next step. Fi-

nally, we are also one of the largest supporters of the Australian venture capital community. 

All these activities support growth locally and ultimately work towards reducing Australia's dependence on over-

seas imported goods. 

131. How is the fund responding to climate change particularly after the Deloitte statement? 

How is Aware considering the risks the climate crisis poses to investments? 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively to the world in which our members live and retire. 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 
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Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

132. Does Aware conduct climate scenario analysis to inform its investment strategy and advo-

cate for the companies it invests in to comply with the goals of the Paris agreement? Particularly 

to be zero net emissions by 2050 - or even better, by 2030? 

Aware Super has committed to net zero emissions by 2050.  Our Climate Change Portfolio Transition Plan is an 

updated framework of recommendations and targets that will focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

  

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we mitigate the risks to our portfolio – including climate change risks.  

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve.  

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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For more information on our approach to climate change see our website here. 

133. The climate science shows the world needs to rapidly reduce its carbon emissions, and in-

vest in non-fossil-fuel cars, energy and infrastructure. How is Aware Super screening to avoid in-

vesting in companies and infrastructure that supports any stage of the fossil fuel energy supply 

chain, including gas? How is it representing the importance of removing finance from carbon pol-

luting projects and investing in companies committed to Zero Emissions? How is it removing sup-

port for the financing of Australia's gas export industry? 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we mitigate the risks to our portfolio – including climate change risks.  

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve.  

For more information on our approach to climate change see our website here. 

Regarding other fossil fuels, including gas, and our approach, as set out in our Climate Change Portfolio Transi-

tion plan, we have stated that we will continue to monitor other high emitting sectors as part of our transition 

plan and in particular relating to divestment state the following:  

As Aware Super progresses its proposed lower carbon portfolio transition, it is pertinent that exposures to other 

high emitting sectors are reviewed in the context of: Can those investment dollars be moved to invest in lower 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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carbon intensive substitutes and companies? Examples of where this may occur in the future includes as metal-

lurgical coal can be substituted in steel making, oil with greater penetration of electric vehicles and gas as renew-

ables, storage and distributed electricity networks reduce reliance on gas as a transition fuel in electricity genera-

tion.  

A focal point for Aware Super will be to continually re-evaluate its position on each of these sectors to avoid late 

mover disadvantage, diminishing value for members in the event of late exit, as well as being perceived as lag-

gard on portfolio transitioning. We believe that thermal coal is already fully substitutable, and these companies 

are at risk of becoming stranded assets, which is why we felt the time was right to divest from these assets. We 

will continue to review all other assets in our portfolio and undertake an extensive comprehensive engagement 

strategy to understand and influence how companies are preparing to transition to a low-carbon economy. We 

will also continue to engage with NGOs to understand their perspective and concerns. 

134. Congratulations on your decision regarding divestment from thermal coal mining. I under-

stand it is one of the key actions Aware Super has committed to as part of y/our Climate Change 

Portfolio Transition Plan. Please can you explain more about this new policy? 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 
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Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

135. This may not be a question for this event however I would like to know more about diversi-

fied/Australian socially responsible investment options (page 25 of Spring 2020 Super News). I am 

a new member so I am not sure what the changes listed on page 25 mean. I would like to know 

whether all investments by Aware are Socially Responsible OR whether each member has to select 

this option individually? If the latter, how do I do this? I also do not understand what "These op-

tions will no longer have a positive screen criteria" means? 

At a whole fund level we apply fund-wide exclusions to all investments in tobacco, thermal coal and controversial 

weapons as disclosed on our website here.  

We also offer 2 Socially Responsible Investment (SRI) investment options which have recently undergone a re-

view and we have updated our screens from 1 October 2020 to be more comprehensive than previously applied, 

as outlined on page 25 of SuperNews.  

A key feature of the Socially Responsible Investment (SRI) investment options, is that they exclude assets consid-

ered to have a highly adverse environmental or social impact, as identified by our screening criteria. This means 

that the investments for the SRI options are selected and managed according to extra, and more specific, re-

strictions and exclusions (i.e. ‘screens’). 

The SRI options have three specific screens as of 1 October 2020: 

1. Climate Change screens 

2. Ethical screens, and 

3. Conventions and controversies-based screens. 

In addition, there is a discretionary exclusion screen, where a company may be excluded for factors outside of 

these criteria. 

Importantly, our screens in the Diversified SRI option are applied to all asset classes, not just listed equities. 

You can read more about our SRI option in the Member Booklet Supplement: Investments and also on our web-

site.  

In order to invest in this option, you will need to make an 'investment choice' and complete a switch form to 

move your retirement savings. This can be done on the mobile app, the member portal or by completing a switch 

form available on our website here. Please consider your personal financial circumstances and retirement goals 

when making a decision to switch investment options. 

136. What is Aware Super's exposure to investments in the fossil fuel industry? Is there a 

planned divestment from fossil fuel investments, and if so, what is the timeframe and foreseen 

risks? 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/forms-and-resources/pds/FSS
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/forms-and-resources/forms
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Aware Super invests in numerous entities that currently support fossil fuel production.  We have however as part 

of our Climate Change Portfolio Transition Plan divested from thermal coal miners effective 1 October 2020.    

You can see what we are invested in on our website.   

Importantly, at Aware Super we have committed to achieving net zero emissions by 2050.  Our Climate Change 

Portfolio Transition Plan released in July 2020 sets out our approach.  You can find more information on our web-

site here. 

137. How Green is First State's best option - please be very specific? And how are VicSuper influ-

encing First State before the merger on Green options? 

The Socially Responsible Investment (SRI) options have three specific screens as of 1 October 2020: 

1. Climate Change screens 

2. Ethical screens, and 

3. Conventions and controversies-based screens. 

In addition, there is a discretionary exclusion screen, where a company may be excluded for factors outside of 

these criteria. 

In terms of how ‘green’ our SRI options are, we exclude all fossil fuels including coal, oil & gas as well as the sup-

ply chains that support these industries such as transportation and services.  You can see what we invest in on 

our website here. In our Diversified SRI option we also invest in renewable energy and technologies to support 

the transition to a low carbon economy. 

Please see our Member Booklet Supplement: Investments for further information on the underlying screens, de-

scriptions and thresholds, available on our website.  

Importantly, our screens in the Diversified SRI option are applied to all asset classes, not just listed equities. 

  

The new screening criteria introduced on 1 October 2020 has strengthened our SRI approach, by applying a 

broader application of screening exclusions with a tighter exclusion threshold which aligned more to the ap-

proach taken by the VicSuper Socially Conscious option.  

For the VicSuper option, we have also enhanced the approach and our screens in the Socially Conscious option 

are now applied to all asset classes, not just listed equities. 

You can read more about the Socially Conscious options in the relevant disclosure documents on our website. 

138. What is the fund's policy about investment in animal agriculture which is a major (in some 

calculations, THE major) contributor to the climate emergency? 

We invest in many sectors including animal agriculture to maintain a well-diversified portfolio. At Aware Super, 

we integrate environmental, social and governance (ESG) considerations into our investment processes across all 

of our investment options and asset classes. Known as Responsible Ownership, this approach helps us better 

manage risk and generate strong long-term returns for our members.  

We believe it is important to take ESG considerations into account since a company’s approach to managing ESG 

risks and opportunities can have a meaningful impact on its long-term viability and success. Over the long term, 

we think companies and assets with sound ESG management are more likely to increase in value. By contrast, 

companies that poorly manage ESG risks have the potential to destroy shareholder value and may also harm the 

broader community and environment. 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://auc-word-edit.officeapps.live.com/we/Aware.com.au/pds
https://auc-word-edit.officeapps.live.com/we/VicSuper.com.au/pds.
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Our Responsible Ownership approach consists of four main pillars, outlined below. We understand that things 

can change quickly, and this multi-faceted approach means we are able to identify emerging ESG risks and issues 

and respond appropriately. 

Pillar 1: Integration 

Pillar 2: Voting 

Pillar 3: Engagement 

Pillar 4: Collaboration & Advocacy 

You can read more about our Responsible Ownership Approach here. 

Where we make targeted animal agriculture investments we focus upfront during due diligence, and also on an 

ongoing asset management basis, what operational improvements we can make to reduce the carbon footprint 

of the investments. 

Through our Private Equity and Venture Capital program we have investments in a range of innovative compa-

nies that are exploring alternative sources of protein. These include plant-based products, cellular based meat 

products and insect based protein. 

139. Can I suggest your entire team watch the latest doco by Sir David Attenborough, we need 

to take action now, you have power, please use it for good. 'If we look after nature, it will look 

after us' Sir David Attenborough, 2020. 

Thank you for your comment. At Aware Super, we integrate environmental, social and governance (ESG) consid-

erations into our investment processes across all of our investment options and asset classes. Known as Respon-

sible Ownership, this approach helps us better manage risk and generate strong long-term returns for our mem-

bers, while also contributing positively and being a force for good in the world in which our members live and 

retire. 

Over the long term, we think companies and assets with sound ESG management are more likely to increase in 

value. By contrast, companies that poorly manage ESG risks have the potential to destroy shareholder value and 

may also harm the broader community and environment. 

You can read more about our Responsible Ownership approach here. You can read more about our approach to 

climate change here.  

140. Are our investors moving to GREEN ENERGY? What proportion of energy investments are 

green now please?  

At Aware Super we have had a focus on investing in renewable energy for some time.   

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. We understand our response to a changing climate needs to be agile to meet a wide range 

of potential impacts on our investment portfolio and the world at large. 

We invests in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

Consistent with superannuation regulations, extensive due diligence is undertaken prior to investing in these pro-

jects, including an assessment of expected risk and return. The expected return from an investment must contrib-

ute to the portfolio meeting or exceeding the relevant sector benchmark for it to be approved E.g. CPI + 6% over 

rolling 5 to 7-year periods for the infrastructure & real assets sector where these investments typically sit. 

141. I would like a list of the companies used for environmental/ethical investing... is their one 

category for this? or is it now broken up to riskier, and lesser risk groups, akin to secure and 

growth options you offer now in a larger format? 

Aware Super's investment approach looks at investments by asset class. Within each asset class we complete rig-

orous due diligence on investment opportunities, including assessing the risk and return profile. Each investment 

must meet our investment criteria, which includes return hurdles, as well as undergo a thorough ESG assessment 

forming part of the overall due diligence.  

Each of our investment options have a separate investment objective, and to meet this objective will have a mix 

of asset classes or single asset class investments as the underlying asset allocation.  

Investments included in the SRI options are available on our website here:  

• Australian Equities SRI holdings  

• International Equities SRI holdings  

Diversified SRI option –other asset investment examples:  

• Key worker affordable housing  

• Infrastructure investments 

• Community investments  

• Property investments 

For more information on our Socially Responsible Investment options please see our website. 

142. What is Aware Super investing on and doing to support a more sustainable future? 

At Aware Super we have had a focus on investing in renewable energy for some time.   

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. We understand our response to a changing climate needs to be agile to meet a wide range 

of potential impacts on our investment portfolio and the world at large. 

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

https://aware.com.au/blog/investing-in-renewables
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/australian
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/affordable-housing
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/infrastructure-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/community-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/property-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options


 

47 

 

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

143. I would like to know what steps is the investment committee taking to take a position in 

companies that are building green infrastructure (Solar; Wind; Battery Storage; other green stor-

age solutions and green Hydrogen production and Hydrogen fueled electricity generation). Also 

what are your investment plans in investing in upgrading the national electricity grid to enable 

the grid to better support and integrate green energy and the establishment of charging stations 

for electric powered vehicles and hydrogen service stations to enable Hydrogen powered vehicle 

to re-fuel. 

Aware Super invests in companies both in Australia and globally that contribute to alternative energy, energy ef-

ficiency, green buildings, pollution prevention, or sustainable water. This includes investments in companies such 

as Infigen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also in-

vested in several unlisted renewable energy projects around the world, including large-scale investments in wind, 

solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog .  

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

Our targets included in our Climate Change Portfolio Transition Plan support the transition to low carbon econ-

omy which could include a number of different projects and we will assess each project as it arises.  

144. Ethical investment transparency 

Aware Super's investment approach looks at investments by asset class. Within each asset class we complete rig-

orous due diligence on investment opportunities, including assessing the risk and return profile. Each investment 

must meet our investment criteria, which includes return hurdles, as well as undergo a thorough ESG assessment 

forming part of the overall due diligence.  

Each of our investment options have a separate investment objective, and to meet this objective will have a mix 

of asset classes or single asset class investments as the underlying asset allocation.  

To read more about our Responsible Ownership approach please see our website.  

https://aware.com.au/blog/investing-in-renewables
https://aware.com.au/blog/investing-in-renewables
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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Investments included in the SRI options are available on our website here:  

• Australian Equities SRI holdings  

• International Equities SRI holdings  

Diversified SRI option –other asset investment examples:  

• Key worker affordable housing  

• Infrastructure investments 

• Community investments  

• Property investments 

For more information on our Socially Responsible Investment options please see our website. 

145. How is Aware Super protecting all avenues of investment from the effects of climate 

change, especially in light of the recent successful litigation against rest super not sufficiently pro-

tecting members investment from climate change? 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/australian
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/affordable-housing
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/infrastructure-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/community-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/property-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
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Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

146. Are we looking at future proofing investments against climate change 2. Being a lead agent 

for supporting renewable energy resources 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change


 

50 

 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

  

At Aware Super we have had a focus on investing in renewable energy for some time.   

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. We understand our response to a changing climate needs to be agile to meet a wide range 

of potential impacts on our investment portfolio and the world at large. 

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

• Snowtown 2, an operational wind farm in SA 

• Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

• the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

  

147. When will aware super be carbon neutral? Why is this timeline set, why isn't it quicker? 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
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• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

  

148. In what ways is Aware Super using its influence as a significant shareholder to make public 

companies less polluting, more environmentally sustainable, increasing recycling, carbon neutral, 

and a producer moral compass for the nation? 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

  

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

  

For more information on our approach to climate change see our website here. 

  

Aware Super is a member of the Investor Group on Climate Change (IGCC) and has been advocating for Govern-

ment policy to support a low carbon economy through the work of IGCC.  We have also submitted a response to 

the Climate Bill proposed by Zali Steggall, supporting this legislation.  

  

We are also involved in Climate Action 100 which you can read more about on their website here: http://www.cli-

mateaction100.org/. 

  

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members.  

We believe it is important to take ESG considerations into account since a company’s approach to managing ESG 

risks and opportunities can have a meaningful impact on its long-term viability and success. Over the long term, 

we think companies and assets with sound ESG management are more likely to increase in value. By contrast, 

companies that poorly manage ESG risks have the potential to destroy shareholder value and may also harm the 

broader community and environment. 

Our Responsible Ownership approach consists of four main pillars, outlined below. We understand that things 

can change quickly, and this multi-faceted approach means we are able to identify emerging ESG risks and issues 

and respond appropriately. 

Pillar 1: Integration 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
http://www.climateaction100.org/
http://www.climateaction100.org/
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Pillar 2: Voting 

Pillar 3: Engagement 

Pillar 4: Collaboration & Advocacy 

You can read more about our Responsible Ownership Approach here. 

149. Does Aware Super has renewable energy in shares pool? 

At Aware Super we have had a focus on investing in renewable energy for some time.   

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. We understand our response to a changing climate needs to be agile to meet a wide range 

of potential impacts on our investment portfolio and the world at large. 

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

• Snowtown 2, an operational wind farm in SA 

• Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

• the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

150. Why is 'Socially Conscious' performing so badly? 

This year has been a challenging and volatile period for investors, with COVID-19 disrupting the optimistic mar-

ket outlook and share markets falling by around a third from late-February to mid-March. While share markets 

have recovered the majority of these losses buoyed by supportive monetary and fiscal policies globally, returns 

have been fairly modest in comparison to previous years.  

Despite this challenging backdrop, most VicSuper FutureSaver investment options delivered positive 1-year re-

turns to 30 June 2020, with the FutureSaver Socially Conscious option returning 4.48%. This placed the option in 

the top decile of the 30 June 2020 Super Ratings Sustainable Balanced Survey, with Socially Conscious ranking 

3rd out of the 33 funds in the survey. 

151. What percentage of VicSuper investment is in sustainable industry? 

At Aware Super we have had a focus on investing in renewable energy for some time.  VicSuper, following the 

merger on 1 July 2020, now has investments in these assets.  

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/blog/investing-in-renewables
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in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

• Snowtown 2, an operational wind farm in SA 

• Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

• the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

152. What actions are Aware Super and Vic Super taking toward divestment from fossil fuel re-

lated investments? 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

  

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super (and VicSuper) has committed to a number of targets and actions to respond to 

the material risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

https://aware.com.au/blog/investing-in-renewables
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Aware Super and VicSuper divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

153. What action are you taking with regard to investment in sustainable development compa-

nies? 

At Aware Super we have had a focus on investing in renewable energy for some time.   

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

• Snowtown 2, an operational wind farm in SA 

• Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

• the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

For more information on our approach to climate change see our website here. 

154. I want to know how Vic Super is managing risks of climate change and how this informs Vic 

Supers investments? 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super (and VicSuper) we understand our response to a changing climate needs to 

be agile to meet a wide range of potential impacts on our investment portfolio and the world at large. 

  

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
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• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

  

For more information on our approach to climate change see our website here. 

  

155. Is VicSuper planning to include climate change in future investment strategies? 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super (and VicSuper) we understand our response to a changing climate needs to 

be agile to meet a wide range of potential impacts on our investment portfolio and the world at large. 

  

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

  

For more information on our approach to climate change see our website here. 

  

156. Is there consideration to investing in sustainable industries? 

Aware Super invests in companies both in Australia and globally that contribute to alternative energy, energy ef-

ficiency, green buildings, pollution prevention, or sustainable water. This includes investments in companies such 

as Infigen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also in-

vested in several unlisted renewable energy projects around the world, including large-scale investments in wind, 

solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog .  

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

  

157. Can you please tell me if the investment strategy can invest more of our earnings in the 

electric car & renewable energy power & distribution companies? 

Aware Super invests in companies both in Australia and globally that contribute to alternative energy, energy ef-

ficiency, green buildings, pollution prevention, or sustainable water. This includes investments in companies such 

as Infigen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also in-

vested in several unlisted renewable energy projects around the world, including large-scale investments in wind, 

solar, hydro and biomass in North America, South America, Europe and Asia Pacific.  

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog .  

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/blog/investing-in-renewables
https://aware.com.au/blog/investing-in-renewables
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We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

Our targets included in our Climate Change Portfolio Transition Plan support the transition to low carbon econ-

omy which could include a number of different projects and we will assess each project as it arises.  

From an infrastructure perspective, we believe there will be opportunities for investment in electric vehicle charg-

ing stations. There are a range of proposed business models in the market for charging stations, however all at a 

fairly early stage and at small scale. We will continue to watch this space closely for good opportunities. 

From a Private Equity perspective, we have invested in manufacturers of autonomous electric vehicles and parts 

of the value chain. These tend to be early stage investments where we have gained exposure through venture 

capital. 

158. Please indicate every entity that supports clean energy. 

Aware Super invests in numerous entities that support clean energy across asset classes including equities and 

infrastructure. You can find examples of what we invest in on our website. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. We understand our response to a changing climate needs to be agile to meet a wide range 

of potential impacts on our investment portfolio and the world at large. 

We invest in companies both in Australia and globally that contribute to alternative energy, energy efficiency, 

green buildings, pollution prevention, or sustainable water. This includes investments in companies such as In-

figen, Siemens Gamesa Renewable Energy, Xcel Energy, Nextera Energy, Tesla and Alstom. We have also invested 

in several unlisted renewable energy projects around the world, including large-scale investments in wind, solar, 

hydro and biomass in North America, South America, Europe and Asia Pacific.  

  

Examples of key wind and solar investments: 

- Snowtown 2, an operational wind farm in SA 

- Powering Australian Renewables Fund (PARF), which currently consists of several renewable solar and 

wind energy farms across NSW and QLD 

- the Darby Servtec Energy Fund, which invests in renewable energy projects and assets (solar, wind and 

hydro) in Latin America, primarily in Brazil 

For more information about our investments in renewables, please see our Investing in renewables blog. 

We have seen over the past few years a significant move to renewable energy and new technologies in response 

to an urgent need to lower greenhouse gas emissions and we’ll continue to look for new opportunities in this 

area. 

  

159. Please indicate every entity that is environmentally ethically aligned, sustainable & supports 

ethical work standards. 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all our investment options and asset classes via an approach known as Responsible Ownership. 

Our Responsible Ownership approach consists of four main pillars which are outlined below. 

  

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/blog/investing-in-renewables
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Pillar 1: Integration 

Our approach is not limited to a set-and-forget analysis of an investment, but rather is a holistic approach to as-

sessing ESG risks and opportunities over an investment’s life. We do this by considering ESG factors both at the 

time of initial investment due diligence and selection (i.e. before we make a new investment), and via ongoing 

monitoring thereafter. When we are considering partnering with an external investment manager, we assess their 

ESG capabilities and policies before deciding to invest with them.  We also regularly meet with them to review 

their ESG integration approach and discuss how they are monitoring ESG risks and issues.  

  

Pillar 2: Voting 

As a large investor we own shares in a diverse range of companies which entitles us to vote on various matters. 

We use our voting rights to support resolutions that seek to enhance value for our members across a range of 

areas such as board composition, executive remuneration, and climate-related disclosure and action. Where ap-

plicable, external and internal investment managers are expected to actively consider their position on company 

resolutions.  However, the Trustee has the right to any final voting decision and can override a manager’s vote.  

  

Pillar 3: Engagement  

We monitor ESG considerations continually, and when a material risk or issue is identified we use our ownership 

rights to engage with the relevant company, particularly where we believe its management of ESG issues is defi-

cient relative to government/ regulator or industry standards and/or community expectations, or its conduct 

threatens its reputation and value. The objective of engagement is to encourage the company to improve its ESG 

policies and practices, and thereby protect or increase its economic value. Where engagement does not lead to 

the desired outcome or changes within a reasonable timeframe, other actions such as voting against directors, or 

raising a Shareholder proposal, are considered.    

  

Pillar 4: Collaboration & Advocacy  

We believe we can be more effective and have a more material impact by working alongside other like-minded 

investors and industry associations. We are involved in a number of collaborative initiatives including the Austral-

ian Council of Superannuation Investors (ACSI), Responsible Investment Association of Australasia (RIAA), Climate 

Action 100+, the Investor Group on Climate Change (IGCC), and the Water Disclosure Project. Collaborating with 

other large investors in these initiatives helps us to better understand the risks and opportunities associated with 

various ESG issues across a range of industries and sectors. 

  

In addition to the overarching responsible ownership approach outlined above, we also offer two socially respon-

sible investment (SRI) or ethical options for members wanting greater certainty about the environmental and so-

cial impact of their investments: 

1. Australian Equities Socially Responsible Investment (SRI) 

2. Diversified Socially Responsible Investment (SRI) 

  

These options are designed for members wanting to avoid particular industries and companies that don’t align 

with their values. As a result, the investments are selected and managed according to more specific restrictions 

and exclusions. You can read more about how these options are managed, including the screening criteria, here. 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
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160. I am particularly concerned about exposure of the fund to investments associated with fos-

sil fuels and stranded assets. How is the fund managing this risk and planning for Climate Change? 

In 2015 we launched our Climate Change Adaptation Plan, which set out how we would respond to the chal-

lenges and opportunities of climate change to assist our members to achieve a better retirement. 

Our Climate Change Portfolio Transition Plan, released in July 2020, is an updated roadmap for how the Fund will 

play an active role in the transition to a low-carbon economy. The issue of climate change requires urgent global 

attention and action. At Aware Super we understand our response to a changing climate needs to be agile to 

meet a wide range of potential impacts on our investment portfolio and the world at large. 

Our Climate Change Portfolio Transition Plan is an updated framework of recommendations and targets that will 

focus our efforts on: 

• developing a decarbonisation pathway for our investment portfolio, 

• transitioning our portfolio to lower climate change risk in our investments and, where required, helping 

those investments adapt to a changing climate. For example, working with our agricultural investments 

to help them adapt their practices to a warming and changing climate, 

• proactively investing to capture opportunities in energy-efficient investments, that will emerge as we 

move towards a decarbonised economy, and 

• lowering risk through actively managing and engaging with portfolio investments on their climate 

change transition pathway. 

As part of the plan, Aware Super has committed to a number of targets and actions to respond to the material 

risks of climate change, with the key actions and targets of the plan being: 

• Divesting from businesses that derive more than 10 per cent of their revenue from thermal coal mining 

from October 2020 

• A minimum 30% reduction in emissions in Aware Super’s listed equities portfolio by 2023 - including an 

up to 20% reduction by the end of 2020 - which will also incorporate the introduction of a new low-car-

bon index 

• An ongoing review of the Fund’s energy portfolio mix to mitigate the potential for stranded assets 

• Fund-wide targets for investments in renewable energy and new technologies 

• Continued engagement with companies around their individual emission reduction targets and plans 

• Setting emissions reduction targets and supporting Aware Super’s directly owned companies to reduce 

their emissions 

• Advocating and supporting an economy-wide 45% reduction in greenhouse gas emissions by 2030 and 

looking at ways to replicate this across our portfolio in the same timeframe. 

Our research shows that climate change is one of the most significant risks to our portfolio and therefore to our 

members’ retirement savings. To ensure that we continue to deliver for our members in the long-term it is essen-

tial we can help safeguard our members’ funds from the risks associated with holding assets that contribute to 

climate change, including those with the potential to become stranded assets. 

We launched our Climate Change Portfolio Transition Plan to respond to these risks and be a force for good in 

our community. We are unwavering in our commitment to putting our members first, and every action we take is 

to support our members to achieve the kind of retirement they deserve. 

Aware Super divested from thermal coal miners from 1 October 2020.  

For more information on our approach to climate change see our website here. 

 

161. Are VIC Super considering ethical investments? 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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Following the merger with Aware Super on 1 July 2020, Aware Super’s investment approach has been applied to 

the VicSuper products.  

Our investment approach looks at investments by asset class. Within each asset class we complete rigorous due 

diligence on investment opportunities, including assessing the risk and return profile. Each investment must meet 

our investment criteria, which includes return hurdles, as well as undergo a thorough ESG assessment forming 

part of the overall due diligence.  

Each of our investment options have a separate investment objective, and to meet this objective will have a mix 

of asset classes or single asset class investments as the underlying asset allocation.  

To read more about our Responsible Ownership approach please see our website.  

Investments included in the Socially Conscious options are available on our website here:  

• Key worker affordable housing  

• Infrastructure investments 

• Community investments  

• Property investments 

For more information on our Socially Conscious Investment options please see our website. 

 

 

Our Investment Strategy 

 

162. What is Aware Super’s strategy to ensure peak investment performance and achieve a mar-

ket leading return? 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. We use our size and scale to seek appropriate investment opportunities to meet our return 

objectives. Our team of investment specialists oversees our investment portfolios and manages a number of in-

vestments in house. 

We have an investment team of over 70 investment professionals who closely monitor markets and look for op-

portunities in each of the asset classes that may arise during periods of heightened volatility.  These opportuni-

ties may be in the form of reweighting our allocation to certain asset classes, changing our foreign currency ex-

posure, or implementing hedging strategies. In addition, at times of market stress there are often opportunities 

that present themselves to buy assets at discounted prices which represent good value and a strong future in-

vestment return for the fund. 

It is important to remember that the majority of the value added to your superannuation account comes from 

the ability of the investments to generate earnings over the long term. As part of our investment strategy pro-

cess, we research and extensively model the savings outcomes we our members will likely achieve at retirement 

and the retirement income they could confidently enjoy during their retirement. The investment strategies and 

CPI+ objectives of our investment options are tailored accordingly. Our MySuper option follows a 'lifecycle strat-

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/affordable-housing
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/infrastructure-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/community-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/property-investments
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
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egy' to ensure our default members are in the right investment option for their stage of life. We are currently re-

viewing the structure of our MySuper option to ensure we are further supporting our members to maximise their 

super and can enjoy lifestyle in retirement, confident in their retirement income. 

163. I’m concern about investment strategy that you make behalf of your members, could you 

elaborate on it? 

Our investment approach aims to deliver strong long-term investment returns, over and above inflation, to help 

you grow your retirement savings, and we believe we can do this while being a force for good. 

We take care when choosing investments to ensure we only take on risk that we believe will be adequately re-

warded. We also incorporate environmental, social and governance considerations into our investment decision 

making process. 

As part of our members first philosophy, we have also taken steps to ensure we tailor the way we manage money 

to meet the differing needs of our members. 

 At Aware Super we have an investment team of over 70 investment professionals who oversee our investment 

portfolios and also manage a number of investments in house.  

Our Investment Strategy team has a whole-of-fund view and considers how we invest at a holistic level. This team 

is responsible for strategic asset allocation decisions, and the implementation of active asset allocation decisions 

when a market opportunity arises or in periods of market dislocation.  

Our other investment teams are structured by asset class which allows them to focus on investments within their 

sector, applying their relevant specialist capabilities and background. As an example, we have a Property team 

that focuses on investments in both listed and unlisted property assets. The specialist teams engage extensively 

with a support team of investment tax, legal, governance, responsible investment and operational due diligence 

professionals to ensure the end investment is researched to a high standard, incorporates environmental, social 

and governance (ESG) considerations, and is structured appropriately to deliver optimal investment outcomes for 

our members.  

You can read more about our investment approach, external investment partners and examples of what we invest 

in on our website here. 

164. What countries and markets are the international equities components of growth shares in-

vested in? 

The Fund makes investments across a large number of countries, both developed and developing, mostly 

through external investment managers. Our international equities asset class is invested in over 50 different 

countries. The US is our largest offshore exposure, making up over a third of the portfolio. However, we also have 

a significant exposure to European and Asian markets. Of the European markets we invest in France, the UK, the 

Netherlands and Germany are the biggest exposures, and within Asia China, Japan and Hong Kong are the larg-

est holdings.  

While we also have equities holdings in Latin America, the Middle East and Africa, these holdings are compara-

tively much smaller, representing just over 1% of the asset class.  

Note that the top 50 international equities holdings by investment option, including the country of domicile and 

percentage holding of each share, are available on our website.   

We are also working on a project to provide full portfolio holdings disclosure to our members to comply with 

legislative requirements that were due to be introduced on 31 December 2020 but have been deferred. 

165. I would like to know how the fund considers asymmetric risks which, despite being an on-

going feature of capital markets, are not widely accounted for in superannuation.  I am referring 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/investment-approach
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
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to frequently occurring tail events such as the financial crisis and pandemic, both of which should 

have been anticipated although not predicted.  The market assumption of efficiency seems to try 

and deal with this however it is not sufficient, what is the fund doing to plan for disruption to 

member returns from such events?  A current ongoing event is QE practiced by monetary authori-

ties.  It is clear QE cannot go on for ever and its end data of effectiveness is well within the 

timeframe of your average investor.  What is your plan for this risk specifically?  How are you en-

gaging with authorities on this matter?  The ESG implications are also clearly not positive (witness 

increase inequality) this is within the remit of the fund.  A serious fiduciary will have views and a 

strategy on these matters. 

At Aware Super we have an investment team of over 70 investment professionals who closely monitor markets. 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. As part of this process we consider and model the full range of possible market outcomes, 

including the potential for left tail risk events, to ensure we understand the potential impact of these on our 

members’ likely outcomes in retirement.  

We tailor the investment strategies of our balanced and conservative options to have a greater focus on risk 

management. These strategies are typically used by more conservative investors, or our members in the lead up 

to, or in retirement, who are relatively more susceptible to the impact of left tail events. These strategies aim to 

balance strong long term returns while falling less in volatile times, by incorporating an allocation to investments 

that can provide increasingly positive returns as markets fall and hence aim to act as a hedge against these tail 

events. 

In terms of the environmental, social and governance (ESG) implications of these events, we integrate a consider-

ation of ESG factors into our investment processes across all of our investment options and asset classes via an 

approach known as Responsible Ownership. Our approach includes engagement and advocacy. For example, 

during COVID we have engaged with companies on how they were responding, including how they were looking 

after workers and their focus on supply chain in certain sectors. You can read more about our approach on our 

website here.  

Quantitative easing (or “QE”) is the process by which a central bank purchases assets (typically government 

bonds) using newly created money. Importantly, any bonds purchased have to be repaid by the borrower/gov-

ernment at maturity in the same way as would occur if the bonds were held by other investors. The same is true 

for the ongoing coupon (i.e. interest) payments. As a result, the fact that a central bank is holding some bonds 

does not change the financial obligations of the government, other than through a lower cost of finance. The 

largest central banks (e.g. US Federal Reserve, the European Central Bank and Bank of Japan) have been aggres-

sively engaging in QE since the 2008 global financial crisis and will likely hold the bonds until maturity, meaning 

their involvement could span as long as 50 years.  

We consider a multitude of risks when constructing our portfolios, including any potential risks posted by central 

bank intervention which is a relatively new development in capital markets. QE has arguably changed characteris-

tics of certain markets, but ultimately, we believe market forces and long-term fundamentals continue to dictate 

prices.  If QE were to end, it would be because growth has improved, and the global economy is on sound foot-

ing. That would be a welcome development and arguably a longer-term positive for markets. In terms of our en-

gagement, we have regular discussions with market participants and brokers, conduct our own market research, 

and leverage the research of our partners, in addition to regular participation in RBA roundtables.  

166. I'd like to know how the fund can minimise exposure to the share market fluctuations and 

still return a secure average of 6% over ten years. 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership
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For our diversified options, exposure to share market volatility is minimised by investing across a range of asset 

classes. This includes investments in illiquid asset classes such as unlisted property and infrastructure which con-

tribute to strong long-term returns but whose valuations are based on the strength of their future cash flows ra-

ther than the daily fluctuations of share markets. Investments in cash and fixed income asset classes are also held 

in these options in accordance with their risk profile, to stabilise portfolio returns during periods of market vola-

tility.  These investments are combined with more growth-oriented exposures such as public and private equity in 

order to generate their CPI+ investment objectives over the long term (i.e. 10 years). 

For more information on each option and their objectives please see our disclosure documents here.  

167. How will your investment strategy balance the objectives of environmental responsibility 

and greatest financial return to members? 

Consistent with superannuation regulations, extensive due diligence is undertaken prior to investing in these pro-

jects, including an assessment of expected risk and return. The expected return from an investment must contrib-

ute to the portfolio meeting or exceeding the relevant sector benchmark for it to be approved E.g. CPI + 6% over 

rolling 5 to 7-year periods for the infrastructure & real assets sector where these investments typically sit. 

168. Has the economic fallout of COVID 19 changed the investment strategies of VicSuper and if 

so, in what ways? 

The short answer is no. The VicSuper diversified investment options entered the COVID crisis reasonably well pre-

pared in that they were (1) quite well diversified (meaning they benefited from some asset classes going up while 

others, such as equities, went down), and (2) conservatively positioned relative to their strategic asset allocation 

(SAA). As such, there were no major portfolio adjustments through this period. 

Since the merger on 1 July 2020, the VicSuper investment options have been managed in accordance with the 

Aware Super investment approach. This continues to place a significant focus on discipline and diversification as 

the best means to achieve long-term investment objectives. It does, however, also benefit VicSuper members 

through access to internal management, further diversification in unlisted asset classes, greater scale, and lower 

investment fees. 

169. How do you ensure strong positive returns for the superfund? 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. We use our size and scale to seek appropriate investment opportunities to meet our return 

objectives. Our team of investment specialists oversees our investment portfolios and manages a number of in-

vestments in house. 

We have an investment team of over 70 investment professionals who closely monitor markets and look for op-

portunities in each of the asset classes that may arise during periods of heightened volatility.  These opportuni-

ties may be in the form of reweighting our allocation to certain asset classes, changing our foreign currency ex-

posure, or implementing hedging strategies. In addition, at times of market stress there are often opportunities 

that present themselves to buy assets at discounted prices which represent good value and a strong future in-

vestment return for the fund. 

It is important to remember that the majority of the value added to your superannuation account comes from 

the ability of the investments to generate earnings over the long term. As part of our investment strategy process 

we research and extensively model the savings outcomes we our members will likely achieve at retirement and 

the retirement income they could confidently enjoy during their retirement. The investment strategies and CPI+ 

objectives of our investment options are tailored accordingly. Our MySuper option follows a 'lifecycle strategy' to 

ensure our default members are in the right investment option for their stage of life. We are currently reviewing 

https://aware.com.au/member/forms-and-resources/pds/FSS


 

65 

 

the structure of our MySuper option to ensure we are helping our member to maximise their super and can en-

joy lifestyle in retirement, confident in their retirement income. 

170. Who are the worst 5 investment equity firms (in both Australian and International markets) 

and their investment percentage losses for the last year and secondly have you terminated any 

equity firms contract last year. 

Aware Super does not currently publicly disclose individual investment manager performance. 

We note that Aware Super invests members’ savings across a diversified range of specialist Australian and inter-

national equities investment managers and expect the majority of these investment managers to deliver on their 

performance objectives over the long term (e.g. over five years or more). Over shorter periods (e.g. one year) we 

expect some managers will not meet performance expectations however our focus on diversification mitigates 

the risk that poor short-term performance from a small number of managers will significantly impact members’ 

long-term outcomes. 

Aware Super terminated a number of investment managers over the 12 months to 30 June 2020. There are a 

range of factors that may lead to a termination decision, but over this period there were two key reasons driving 

these decisions. Firstly, the integration of StatePlus and VicSuper into Aware Super led to the termination of 

some investment managers in order to realise the economic and strategic benefits of larger relationships with a 

smaller number of investment managers. Secondly, as part of Aware Super’s ongoing investment research pro-

gram, some investment managers were replaced as more attractive investment opportunities were identified. 

Over shorter time periods the returns of diversified options, which include allocations to growth assets such as 

Australian and international equities, can fluctuate. 

171. What has led to the changes in return objectives for Australian Equities and International 

Equities from 1st October 2020? What type of companies will now be excluded? and what impact 

is this predicted to have on performance? 

The changes to the investment objectives for the single asset class options reflect a change in benchmark imple-

mented on 1 October 2020. The new Aware Super custom benchmarks incorporate our Responsible Ownership 

criteria and reflect what we are able to invest in from this date. We have partnered with MSCI Limited to manage 

the new indices and provide reporting. 

The custom benchmarks exclude tobacco (excluded prior to 1 October), controversial weapons and thermal coal 

producers. For more details, refer to the Responsible Ownership section of the relevant PDS available on our 

website. 

Over the past 10 years we have seen significant volatility in value of thermal coal miners, and increasingly insur-

ance companies are signalling their intent to exit this sector in response to medium-term climate-related risks. 

Taking this into account, we believe divesting from thermal coal miners will have a positive impact on our invest-

ment returns in the long term. While many factors can contribute to the performance of companies and sectors, 

it is notable that the highest Australian listed carbon emitters excluded from Aware Super’s carbon constrained 

benchmarks returned 7% pa over the past 20 years compared to an 8.5% return for the ASX overall. 

172. Who is MSCI Limited and what effect will partnering with this company have on the fee 

structures for these single asset class options moving forward? 

MSCI (Morgan Stanley Capital International) is a global provider of equity, fixed income, hedge fund stock mar-

ket indexes, and multi-asset portfolio analysis tools headquartered in New York. 

We have partnered with them to provide custom benchmarks for our equities single asset class investment op-

tions which reflect our fund-wide exclusions.  
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We do not anticipate any impact on the fees for these options as a result of the new benchmarks. 

173. How much importance will Aware be placing on investing in Australia in the future given 

events of this year and the obvious highlight of how Australia has lost so much industry to inter-

national competitors? 

At Aware Super we invest the bulk of our assets into Australian investments. We specifically seek good invest-

ments that build retirement savings over the long term, but we also want those investments to make Australia, 

where possible, a better place to live, work and retire. For example, at present roughly 70% of the property port-

folio is invested in Australia and almost 55% of our infrastructure and real assets portfolio is locally invested. We 

invest in and support property development by building office towers, industrial buildings to house businesses 

and in affordable housing for key workers. We invest in social infrastructure such as Sydney Light Rail, hospital 

developments and in Australian agribusiness such as growing almonds and chickens.  

We also have set up dedicated programs to support Australian businesses seeking to grow such as the Victorian 

Business Growth Fund which is a collaboration between Aware Super and the Victorian State government to 

boost employment and economic development. This is done by addressing barriers faced by small and medium 

enterprises that are ready to grow but cannot access funds or find the right partner to make that next step. Fi-

nally, we are also one of the largest supporters of the Australian venture capital community. 

All these activities support growth locally and ultimately work towards reducing Australia's dependence on over-

seas imported goods. 

174. How has VicSuper’s investment method in Equity Growth (eg change in managers, more or 

less passive allocation, more in-house choice of specific exposures) changed under the new Aware 

merger? What is the projected future for fee reductions? 

The VicSuper Equity Growth option started being managed in accordance with the Aware Super investment pro-

cess on 1 July 2020 as a result of the merger. Aware Super employs an investment process which is quite similar 

to VicSuper's, but benefits VicSuper members through access to internal funds management, greater scale, and 

lower investment fees. On 1 July 2020 there were a number of relatively minor changes to the management of 

the Equity Growth Option in terms of investment managers employed, use of internal management, and use of 

passive management. 

The Equity Growth Option underwent a strategic asset allocation change on 1 November 2020 which reduced its 

growth asset weight slightly but significantly improved its diversification through a lower weight to Equities and 

greater exposure to unlisted asset classes such as Infrastructure and Property in particular. These changes more 

closely aligned the Equity Growth option with the Aware Super High Growth option. 

With respect to fees, we continue to work hard to reduce investment costs for members, and scale and internali-

sation certainly plays a part in keeping costs down. For example, since FY18 we have reduced investment costs 

for the Aware Super High Growth option from 0.91% to 0.77% (FY20 fee for accumulation members). However, 

future costs are difficult to predict as they are dependent on a range of factors, like asset allocation changes, 

manager changes, performance and transaction costs. The fees that Aware Super charges members (administra-

tion and management fees) are reviewed periodically for competitiveness, and we try to keep these fees as low 

as possible without impacting the ability to run the fund effectively. 

For more information on fees and costs please see the relevant disclosure documents on our websites.  

175. Do any of your funds invest in gold other than listed gold miners ie bullion or gold certifi-

cates? 

Aware Super does not offer gold as an investment option. However, it should be noted that we do have some 

small exposure to the movement in gold prices via certain shareholdings, for example investments in companies 
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that mine gold, including Newmont Mining. The fund also holds exposure to gold via listed futures contracts. 

This gives a direct exposure to the underlying price of gold. 

176. Please give a summary of the companies/banks/shares my super supports. 

You can view holdings information on our website here.  

177. What’s your position on gambling? 

We invest in many sectors including gambling to maintain a well-diversified portfolio. At Aware Super, we inte-

grate environmental, social and governance (ESG) considerations into our investment processes across all of our 

investment options and asset classes. Known as Responsible Ownership, this approach helps us better 

manage risk and generate strong long-term returns for our members.  

We believe it is important to take ESG considerations into account since a company’s approach to managing ESG 

risks and opportunities can have a meaningful impact on its long-term viability and success. Over the long term, 

we think companies and assets with sound ESG management are more likely to increase in value. By contrast, 

companies that poorly manage ESG risks have the potential to destroy shareholder value and may also harm the 

broader community and environment. 

Our Responsible Ownership approach consists of four main pillars, outlined below. We understand that things 

can change quickly, and this multi-faceted approach means we are able to identify emerging ESG risks and issues 

and respond appropriately. 

Pillar 1: Integration 

Pillar 2: Voting 

Pillar 3: Engagement 

Pillar 4: Collaboration & Advocacy 

You can read more about our Responsible Ownership Approach here. 

In our Socially Responsible Investment options we screen for exclusion entities associated with Gambling as part 

of our Ethical screens. 

For the Gambling Screen we look at entities associated with production, distribution or provision of services in 

relation to gambling. The threshold for exclusion is 5% or more of revenue. 

You can read more about our Socially Responsible Investment Options here.  

178. I would to know where my super money are invested .... I have been a member for 20 years 

and my current balance is very low .... 

At Aware Super we have an investment team of over 70 investment professionals who oversee our investment 

portfolios and also manage a number of investments in house.  

Our Investment Strategy team has a whole-of-fund view and considers how we invest at a holistic level. This team 

is responsible for strategic asset allocation decisions, and the implementation of active asset allocation decisions 

when a market opportunity arises or in periods of market dislocation.  

Our other investment teams are structured by asset class which allows them to focus on investments within their 

sector, applying their relevant specialist capabilities and background. As an example, we have a Property team 

that focuses on investments in both listed and unlisted property assets. The specialist teams engage extensively 

with a support team of investment tax, legal, governance, responsible investment and operational due diligence 

professionals to ensure the end investment is researched to a high standard, incorporates environmental, social 

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
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and governance (ESG) considerations, and is structured appropriately to deliver optimal investment outcomes for 

our members.  

You can read more about our investment approach, external investment partners and examples of what we invest 

in on our website. You can also view holdings information on our website here. 

To discuss your personal situation please contact us directly, and if you are unsure about which option is right for 

you please seek financial advice.  

179. Where are we investing our money? What is the return interest? 

At Aware Super we have an investment team of over 70 investment professionals who oversee our investment 

portfolios and also manage a number of investments in house.  

Our Investment Strategy team has a whole-of-fund view and considers how we invest at a holistic level. This team 

is responsible for strategic asset allocation decisions, and the implementation of active asset allocation decisions 

when a market opportunity arises or in periods of market dislocation.  

Our other investment teams are structured by asset class which allows them to focus on investments within their 

sector, applying their relevant specialist capabilities and background. As an example, we have a Property team 

that focuses on investments in both listed and unlisted property assets. The specialist teams engage extensively 

with a support team of investment tax, legal, governance, responsible investment and operational due diligence 

professionals to ensure the end investment is researched to a high standard, incorporates environmental, social 

and governance (ESG) considerations, and is structured appropriately to deliver optimal investment outcomes for 

our members.  

You can read more about our investment approach, external investment partners and examples of what we invest 

in on our website. You can also view holdings information on our website here. 

The majority of our members are invested in our diversified options, the returns for which reflect a combination 

of income (e.g. the interest or dividend income received) and capital (i.e. the change in the market value of the 

underlying investments). The income received and changes in capital value are rolled up into one-unit price fig-

ure, and it isn't possible to split out the income and capital components separately.  

In total, the Aware Super Growth option returned 1.33% (income and capital return combined) and the VicSuper 

Growth option returned 1.16% (income and capital return combined) for the 12 months ended 30 June 2020 ver-

sus an equivalent industry average1 of -0.82%.  

1 Source: 30 June 2020 SuperRating superannuation survey (Balanced 60-76) Index. 

To discuss your personal situation please contact us directly, and if you are unsure about which option is right for 

you please seek financial advice. 

180. Any investment in Tobacco related product/industry? 

Aware Super made the decision as a whole fund to go tobacco free in 2012, given the health risks associated 

with tobacco products. You can read more information about our decision to go tobacco free on our website 

here.  

181. How does Aware invest my super? 

At Aware Super we have an investment team of over 70 investment professionals who oversee our investment 

portfolios and also manage a number of investments in house.  

Our Investment Strategy team has a whole-of-fund view and considers how we invest at a holistic level. This team 

is responsible for strategic asset allocation decisions, and the implementation of active asset allocation decisions 

when a market opportunity arises or in periods of market dislocation.  

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/investment-types/responsible-ownership-and-investments/becoming-a-tobacco-free-fund
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Our other investment teams are structured by asset class which allows them to focus on investments within their 

sector, applying their relevant specialist capabilities and background. As an example, we have a Property team 

that focuses on investments in both listed and unlisted property assets. The specialist teams engage extensively 

with a support team of investment tax, legal, governance, responsible investment and operational due diligence 

professionals to ensure the end investment is researched to a high standard, incorporates environmental, social 

and governance (ESG) considerations, and is structured appropriately to deliver optimal investment outcomes for 

our members.  

You can read more about our investment approach, external investment partners and examples of what we invest 

in on our website. 

182. I guess I would like a more depth into each of the groups that u guys have for our superan-

nuation and also where your money goes to like the businesses. 

Detailed information on our asset classes is available on our website. You can also access holdings information 

here. 

If you email us at enquiries@aware.com.au with the particular option and asset classes you are interested in we 

can provide additional details. 

183. % investments in different industries. 

If you email us at enquiries@aware.com.au with the particular option and asset classes you are interested in we 

can provide details regarding the sector/industry breakdown. 

184. There is a global US$15 trillion infrastructure (i.e., social and economic infrastructure pro-

jects) gap that needs to be filled, which includes a significant proportion in Australia's backyard. 

There is also significant spillover effects associated with this, for example, local jobs, training and 

education of Australians, which not only lifts our morale but indirectly pros-up our superannua-

tion contributions. Considering this, how and in what ways is VicSuper bridging this infrastructure 

investment gap? 

We have separate specialist investment teams for infrastructure and real assets (like agriculture), real estate, pri-

vate credit, and private equity. From an infrastructure and real asset perspective, our strategy is to acquire a di-

versified portfolio of essential infrastructure assets that can provide stable returns to our members. We have 

deep sourcing networks and can invest via numerous avenues including through managers, joint ventures with 

operating companies or other investors, or on a direct basis whereby our investment team leads both the initial 

transaction and ongoing asset management alongside our portfolio company management teams. While the fo-

cus is on unlisted/private market investments, our team also considers listed investments where there are attrac-

tive opportunities (this may include taking private listed companies). Aware Super is a material investor in prop-

erty development (e.g. building office towers, industrial and logistic infrastructure and affordable housing for key 

workers), infrastructure such as developing light rail and hospitals and via supporting start ups noting we are one 

of the largest investors in the Australian venture capital community. 

185. Please give a summary of the companies/banks/shares my super supports. 

You can view holdings information on our website here. 

186. How do you generate strong returns from social investments e.g. affordable housing and 

emergency services? 

We believe these investments are in our member’s best interests and are consistent with our purpose to provide 

our members with strong, sustainable long-term returns, and meet the investment hurdles for inclusion in the 

portfolio (consistent with all of our investment decisions). These investments may include the purchase of com-

https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
https://aware.com.au/member/investments-and-performance/investment-options/understanding-investments-and-risks
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
mailto:enquiries@aware.com.au
mailto:enquiries@aware.com.au
https://aware.com.au/member/investments-and-performance/how-we-manage-your-investment/how-we-invest/international
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pleted unsold apartments, which are purchased at a discount to the market price due to a temporary price cor-

rection resulting from (i) tighter lending conditions, (ii) macro-prudential government policies to deter offshore 

and domestic investor demand, and (iii) the Chinese government’s restriction of money moving out of China and 

loss of investors’ confidence.  The apartments are rented for a period to key workers, at a 20% discount to the 

market price. An independent Tier 1 Community Housing Provider has been employed to conduct the leasing on 

Aware Super’s behalf.  The forecast returns for the project are above the Aware Super property portfolio’s hurdle 

and it is believed to be a strong risk-adjusted return. There is no planning risk and given the projects will be 

rented at a discount to market, there is limited risk of vacancy, with lower forecast turnover and more reliable 

tenants. The cohort targeted has been key workers given the demand, the employment and income stability, and 

expected tenure of this cohort. The 20% discount was formulated in conjunction with the Community Housing 

Provider, who believed that there would be demand from key workers at this pricing (including meeting various 

income limits). Therefore, it is believed the risk in achieving these returns is lower. In short, this is an attractive 

investment for our members capitalising on an attractive entry price and mitigating the risk of not being able to 

lease up promptly by offering the units initially to key workers at a discount to the market.  

187.  How much money was invested in the Sydney light rail, how much is it valued at now, what 

was the expected return, what has been the return to date, what is the expected future return and 

why was this investment made? 

The Sydney Light Rail investment followed our standard robust investment process, including due diligence and 

analysis. The investment was determined to be consistent with our Infrastructure and Real Assets investment 

strategy, being to make meaningful, relevant investments for our members, investing in greenfield Australian in-

frastructure projects earning an attractive risk premium, generating long-stable stable returns and regular distri-

butions backed by high quality NSW Government revenue payments. The investment was in line with the asset 

class guidelines which is required for inclusion in the portfolio.  

 

Our original thesis anticipated the investment would generate a low double-digit Internal Rate of Return (IRR), 

including an attractive construction risk equity premium. We are not in a position to disclose our models or pro-

jections as this is sensitive information.  

 

The returns on the investment are linked to NSW Government ‘availability’ revenue payments in return for mak-

ing the light rail vehicles available for use and performing to minimum standards. Our investment was therefore 

unaffected by Covid-19 as we don’t take any investment risk linked to patronage numbers, which is a NSW Gov-

ernment risk.  

 

The equity returns for Sydney Light Rail are extremely stable, which is typical of these types of investments. The 

Infrastructure and Real Assets asset class, where this investment sits, has delivered returns of over 13% p.a. over 

the 5-year period to 31 January 2021. We do not publish individual asset returns. 

COVID-19 and Investment Performance 

188. Why has my super fund (First State Super) not done as well as Australian Super during and 

in the post pandemic phase? 

Over the 2019-20 financial year the Aware Super (ex-First State Super) and VicSuper Growth accumulation op-

tions returned 1.33% and 1.16%* respectively. This compared favourably to the Australian Super Balanced option 

which returned 0.53% over the same period. However, over the June 2020 quarter specifically, the Australian Su-

per Balanced option outperformed, returning 7.46% compared to 5.76% and 4.87% for the Aware Super (ex-First 

State Super) and VicSuper Growth accumulation options*.        
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We aren't able to comment on the performance of other funds as we don't know the drivers of their returns. Dif-

ferent funds will have different investment strategies and may classify underlying investments differently in rela-

tion to an asset class label or whether a growth or income asset.  

For example, during the strong rebound experienced in April and May 2020, Australian Super published a slightly 

higher allocation to International Equities in their Balanced option, which is comparable to the Aware Super 

Growth option. This may be a possible factor contributing to their outperformance over this period, as interna-

tional equities performed strongly over April and May. However, without underlying sector performance or at-

tribution we are unable to comment on the contributors and detractors to another funds' performance. 

*Our Growth Accumulation product achieved top quartile returns (50 funds), for the 12-months ending 30 June 

2020, as well as top quartile average annual returns for longer term periods ending 30 June 2020, SuperRatings 

Fund Crediting Rate Survey, SR50 Balanced (60-76) Index. Past performance is not indicative of future performance. 

For the latest investment returns please visit our website: aware.com.au/returns. Source:  SuperRatings Fund Credit-

ing Rate survey, 30 June 2020.  

189. How much of a loss have we suffered due to Covid 19 and how long will it take to recover? 

Over the 2019-20 financial year the Aware Super (ex-First State Super) and VicSuper Growth accumulation op-

tions returned 1.33% and 1.16% respectively. This placed us in the top 10 performance in peer-relative terms and 

above the industry median of -0.8%*. Importantly on a 1-year return basis this means there was no loss for in-

curred for this option.  

This year has been a challenging and volatile period for investors, with COVID-19 disrupting the optimistic mar-

ket outlook and share markets falling by around a third from late-February to mid-March. While share markets 

have recovered the majority of these losses buoyed by supportive monetary and fiscal policies globally, returns 

have been fairly modest in comparison to previous years. 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. It’s im-

portant for you (a super member) and us (a super fund) to remember our long-term goals and objectives during 

times of market volatility.  However, what seasoned investors know that the average person may not is that mar-

ket volatility actually provides numerous money-making opportunities for the patient investor. 

*Our Growth Accumulation product achieved top quartile returns (50 funds), for the 12-months ending 30 June 2020, as well as 

top quartile average annual returns for longer term periods ending 30 June 2020, SuperRatings Fund Crediting Rate Survey, 

SR50 Balanced (60-76) Index. Past performance is not indicative of future performance. For the latest investment returns please 

visit our website: aware.com.au/returns. 

190. Do you expect 2021 year to be a better performing year than 2020? Or do you expect better 

performance will only come with a Corona Virus cure? Predictions for the future? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives.   

In the near term, we expect a relatively challenging environment for returns and volatility to remain high. Valua-

tions are expensive across most asset classes and economies are being impacted by the global pandemic. We 

continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to private 

markets which are less exposed to these dynamics. Against this however, there remains unprecedented support 

and stimulus provided by fiscal and monetary policy that could lead to further upside as well as positive vaccine 

developments. Locally, we have seen RBA and Australian Government implementing numerous policy measures 

to support the domestic economy. 
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191. Which year was Aware super an underperforming superannuation fund? 

The following table shows the annual return for Aware Super and VicSuper’s Growth investment options, versus 

AustralianSuper, SunSuper, Rest, Hesta and the median fund in the SuperRatings SR50 Balanced (60-76) Index.  

Numbers highlighted in red indicate the funds that underperformed the median fund in that financial year. 

Fund FY20 

% 

FY19 

% 

FY18 

% 

FY17 

% 

FY16 

% 

FY15 

% 

Aware Super Accumulation Growth1 1.33 7.71 10.19 12.43 1.60 9.90 

VicSuper Accumulation Growth1 1.16 8.20 9.06 11.15 2.91 9.94 

AustralianSuper Balanced1 0.53 8.67 11.08 12.44 4.54 10.86 

SunSuper for Life Balanced1 -1.69 8.58 10.68 12.30 3.12 10.19 

REST Core Strategy1 -1.05 5.96 8.76 11.07 1.82 9.47 

HESTA Core Pool 1 0.00 7.25 10.55 10.96 3.03 10.03 

Median1 -0.82 6.93 9.22 10.61 2.81 9.60 

1 Source: SuperRatings Fund Crediting Rate 30 June surveys (Balanced (60-76) Index). The Index comprised of 48 funds for the 

19/20 Financial Year (FY20).  

192. What effect will COVID recovery have on our investment and what actions are being taken 

by fund managers? 

Markets have rebounded from their March lows and some markets, like global equities are trading near record 

highs. In the short term, lockdowns are intensifying in the northern hemisphere and virus growth is slowing the 

recovery. However, over the medium term, positive vaccine developments give us hope for a faster economic 

recovery in 2021. Markets are forward looking and even though there are considerable near-term uncertainties, 

there remains unprecedented support and stimulus provided by fiscal and monetary policy. Locally, we have seen 

the Reserve Bank of Australia and the Australian Government also implementing numerous policy measures to 

support the domestic economy, helping markets rebound. 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. We 

have a strong and skilled investment team of over 70 people who closely monitor the markets and look for any 

opportunities that arise in each of the asset classes during periods of significant market volatility, so that we may 

take advantage of opportunities to improve returns or reduce risk where appropriate to do so. Being a large 

Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they arise. These op-

portunities may be in the form of reweighting our allocation to various asset classes, changing our exposure to 

foreign currency or implementing hedging strategies, as examples. In addition, at times of market stress there are 

often opportunities that present themselves to buy assets at discounted prices which represent good value and 

offer a strong future investment return for the Fund.   

it is important to remember that superannuation is for the long-term and over longer time periods we expect 

that our diversified options will meet their CPI+ objectives. While we do not know how things will play out in the 

immediate future, it is important to remember that the majority of the value added to your superannuation port-

folio comes from the ability of the investments to generate earnings over the long-term. 

193. What was the interest over the 2020 period? 

The majority of our members are invested in our diversified options, the returns for which reflect a combination 

of income (e.g. the interest or dividend income received) and capital (i.e. the change in the market value of the 
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underlying investments). The income received and changes in capital value are rolled up into one-unit price fig-

ure, and it isn't possible to split out the income and capital components separately.  

In total, the Aware Super Growth option returned 1.33% p.a.  (income and capital return combined) and the 

VicSuper Growth option returned 1.16% p.a. (income and capital return combined) for the 12 months ended 30 

June 2020 versus an equivalent industry average1 of -0.82%p.a.  

1 Source: 30 June 2020 SuperRating Fund Crediting Rate survey SR50 (Balanced 60-76) Index (48 funds). 

194. How are you navigating the Covid impact with our investments, is there a mitigation in 

place for these circumstances? 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. It’s im-

portant for you (a super member) and us (a super fund) to remember our long-term goals and objectives during 

times of market volatility.  However, what seasoned investors know that the average person may not is that mar-

ket volatility actually provides numerous money-making opportunities for the patient investor. 

We have a strong and skilled investment team of over 70 people who closely monitor the markets and look for 

any opportunities that arise in each of the asset classes during periods of significant market volatility, so that we 

may take advantage of opportunities to improve returns or reduce risk where appropriate to do so.  

The sharp market selloff in early 2020 saw plenty of opportunities to purchase listed companies at attractive lev-

els, and our investment team was able to do this, and participate in capital raisings for companies which needed 

to shore up their balance sheets.  The remarkable speed of the recovery though meant that there was less spillo-

ver into unlisted assets and so while we have been pleased to be able to continue to deploy capital in these ar-

eas, we did not see any significant levels of distressed asset sales.  

Being a large Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they 

arise. These opportunities may be in the form of reweighting our allocation to various asset classes, changing our 

exposure to foreign currency or implementing hedging strategies, as examples. In addition, at times of market 

stress there are often opportunities that present themselves to buy assets at discounted prices which represent 

good value and a strong future investment return for the Fund. 

195. What steps are you taking to maximise our super? 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. We use our size and scale to seek appropriate investment opportunities to meet our return 

objectives. Our team of investment specialists oversees our investment portfolios and manages a number of in-

vestments in house. 

We have an investment team of over 70 investment professionals who closely monitor markets and look for op-

portunities in each of the asset classes that may arise during periods of heightened volatility.  These opportuni-

ties may be in the form of reweighting our allocation to certain asset classes, changing our foreign currency ex-

posure, or implementing hedging strategies. In addition, at times of market stress there are often opportunities 

that present themselves to buy assets at discounted prices which represent good value and a strong future in-

vestment return for the fund. 

It is important to remember that the majority of the value added to your superannuation account comes from 

the ability of the investments to generate earnings over the long term. As part of our investment strategy process 

we research and extensively model the savings outcomes we our members will likely achieve at retirement and 

the retirement income they could confidently enjoy during their retirement. The investment strategies and CPI+ 

objectives of our investment options are tailored accordingly. Our MySuper option follows a 'lifecycle strategy' to 

ensure our default members are in the right investment option for their stage of life. We are currently reviewing 
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the structure of our MySuper option to ensure we are helping our member to maximise their super and can en-

joy lifestyle in retirement, confident in their retirement income. 

196. My investment allocation is single asset class Australian Fixed Interest 100%, and I noticed 

their values frustrated up and down. 

The single asset class fixed interest options are invested in a diversified portfolio of bonds issued by govern-

ments, government-owned entities and large corporations and, as such, do not provide a fixed rate of return like 

a term deposit. Rather, the return for these options reflects a combination of income (i.e. the interest or ‘cou-

pons’ received from the bonds) and capital (i.e. the change in the market value of the bond, or the difference be-

tween what the bond could be bought/sold for at the start of the period and what it could be bought/sold for at 

the end of the period). The fact that bonds are traded in a marketplace with buyers and sellers means they are 

exposed to price movements, and the possibility exists for low or negative returns from time to time. 

Bond values are driven by prevailing interest rates and expected interest rate movements. In general, when inter-

est rates rise, the market value of bonds tends to fall, and when interest rates fall, bond values tend to rise. This 

can have a significant impact on performance, particularly over shorter time frames. 

197. How does the return of the Balanced fund compare to leaving money in the bank at low in-

terest rates?  ie. risk v return. 

The returns for the Aware Super Retirement Income Stream Cash and Balanced Growth options over the 2019-20 

financial year were comparable, returning 1.39% and 1.4% respectively.  

However, for most members, super is a long-term investment (i.e. 10+ years) and history shows us that investors 

are generally compensated for holding riskier assets such as shares over longer periods. Together with the power 

of compounding (receiving returns on your earnings, as well as on your original investments), this means that 

investing in diversified growth portfolios tends to boost the retirement savings of our members over time. Also, 

while leaving money in the bank is generally considered the lowest risk option, it brings other risks, in particular 

the risk of not keeping up with inflation over time.  

A comparison of the Aware Super Retirement Income Stream Cash and Balanced Growth option returns over the 

past 10 years is illustrative of this point. The Cash option returned 2.95%p.a. and the Balanced Growth option 

7.93%p.a. over the 10 years to 30 June 2020. For a member investing $100,000, this represents an end balance of 

$133,740 versus $214,497, a difference of $80,757. Importantly, the Balanced Growth option has also outper-

formed the rate of inflation over the same period, thereby maintaining the purchasing power of the savings of 

members invested in the option over the period. 

Please note the above example is illustrative only and does not take into account any personal circumstances, 

including additional contributions, withdrawals and other fees.  

198. What measures are you taking to reduce the risks associated with Covid effects to the econ-

omy whilst trying to achieve reasonable growth for members? 

Aware Super's diversified investment options entered the COVID-19 crisis well positioned, with highly diversified 

investment strategies (meaning they benefited from some asset classes going up while others, such as equities, 

went down) in place.   

All investment options continued to be closely managed through this difficult period to maintain high levels of 

liquidity and to ensure that unlisted assets remained appropriately valued. In addition, our strong and skilled in-

vestment team of over 70 people closely monitored the markets for investment opportunities that often arise 

during periods of market stress. For example, the sharp market selloff in early 2020 saw plenty of opportunities 

to purchase listed companies at attractive levels, and our investment team was able to do this, and participate in 
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capital raisings for companies which needed to shore up their balance sheets. Being a large Fund, we have the 

size and scale to be nimble and adjust for opportunities in the market as they arise.  

Aware Super's performance in FY20 was strong relative to similar funds across the industry, evidenced by our po-

sitioning in year-end performance surveys comparing peers. Despite volatile and uncertain conditions last finan-

cial year, we delivered positive 1-year returns for our members across all our diversified options. This placed us in 

the top quartile of performance for our default options against peers for the year to 30 June 2020 as well as 

longer time horizons (3, 5 and 10-year periods*). 

It is important to remember that Super is a long-term investment and that history has shown that growth-ori-

ented investment strategies are typically rewarded with higher returns over the long term. We have returned 

8.07%p.a. over the past 10 years to 30 June 2020 for members in our MySuper default Growth option, which is 

above its CPI+ objective. 

* Returns for the Aware Super Growth (MySuper) investment option were in the top 10 for the 1, 3, 5 and 10 year 

periods, and in the top quartile for the 7 year periods, as published in the SuperRatings Fund Crediting Rate Survey 

(SR50 MySuper Index) for 30 June 2020. Past performance is not a reliable indicator of future performance. For the 

latest investment returns please visit our website: aware.com.au/returns. 

199. What was the impact of COVID on your most risky investments? 

Private Equity as an asset class would be considered one of our most risky asset classes, largely given the non-

public market and illiquid nature of the investment. 

From a Private Equity point of view, COVID has had a limited impact on the portfolio as a whole. Investments in 

the IT and healthcare sector have fared well and in some cases seen valuation increases as recurring revenue 

businesses such as Software as a Service (SaaS) have become more attractive.   

Investments where we have exposure to the aviation value chain or travel and tourism are being monitored 

closely. There has been limited requirement for additional capital at this stage as a range of support measures 

from both governments and banks provided relief to these businesses. 

200. Can you describe the fund performance during the NSW lockdown period, e.g. March - May 

2020? 

This year has been a challenging and volatile period for investors, with COVID-19 disrupting the optimistic mar-

ket outlook. For the period 1 March to 31 May, the Aware Super Growth option, a diversified investment option, 

was down 7.3% for the month to 31 March 2020, and recovered 4.6% of that loss over the following 2 months to 

finish the three months to May down 2.9%.  

Underlying the returns of the Growth option, listed markets generally experienced a sharp drawdown in the 

month of March, followed by a V-shaped rebound over April and May. The returns of the unlisted sectors were 

less consistent, and generally driven by asset specific dynamics.  

• International equities outperformed Australian equities during this period, and although down around 

10% over the month of March, had largely recovered these losses by 31 May. 

• Australian equities were down around 20% in March, and despite a rebound over April and May, finished 

the quarter down 7.7%. 

• Our private equity portfolio was down around 7% for the same three-month period.  

• The unlisted property sector, which had little exposure to the poorly performing areas of office and retail, 

ended the same period down around 0.8%. By contrast, listed property markets performed poorly, and 

were down 20.7% over the 3 months to 31 May. This impacted the performance of our Property single 

asset class option, although didn't affect our diversified options which are generally fully invested in un-

listed property. 

• The infrastructure sector held its value over the 3 months to 31 May.  
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•  In fixed income markets, the credit income sector was hit hardest, ending the 3 months to 31 May down 

7%, whereas the mainstream cash and fixed income sectors, with the exception of inflation-linked bonds, 

were slightly positive. 

201. How are you managing my super during this financial crisis?  Are investments environmen-

tally sustainable, ethical etc? 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. We 

have a strong and skilled investment team of over 70 people who are closely monitoring the markets and looking 

for any opportunities that arise in each of the asset classes at this time, that may improve returns or reduce risk 

where appropriate to do so. Being a large Fund, we have the size and scale to be nimble and adjust for opportu-

nities in the market as they arise. These opportunities may be in the form of reweighting our allocation to various 

asset classes, changing our exposure to foreign currency or implementing hedging strategies, as examples. In 

addition, at times of market stress there are often opportunities that present themselves to buy assets at dis-

counted prices which represent good value and a strong future investment return for the Fund. Any investment 

opportunities we implement will be in line with our product disclosure statements.  

it is important to remember that superannuation is for the long-term and over longer time periods we expect 

that our diversified options will meet their CPI+ objectives. While we do not know how things will play out in the 

immediate future, it is important to remember that the majority of the value added to your superannuation port-

folio comes from the ability of the investments to generate earnings over the long term. 

At Aware Super, we integrate environmental, social and governance (ESG) considerations into our investment 

processes across all of our investment options and asset classes. Known as Responsible Ownership, this approach 

helps us better manage risk and generate strong long-term returns for our members, while also contributing 

positively and being a force for good in the world in which our members live and retire. 

Over the long term, we think companies and assets with sound ESG management are more likely to increase in 

value. By contrast, companies that poorly manage ESG risks have the potential to destroy shareholder value and 

may also harm the broader community and environment. 

You can read more about our Responsible Ownership approach here. You can read more about our approach to 

climate change here. 

202. COVID-19 caused massive disruption to the global economy and emphasised the im-

portance of Australia establishing more self-sufficient production instead of using global suppli-

ers. How is aware super planning to support the Australian economy in the short and long term? 

At Aware Super we invest the bulk of our assets into Australian investments. We specifically seek good invest-

ments that build retirement savings over the long term, but we also want those investments to make Australia, 

where possible, a better place to live, work and retire. For example, at present roughly 70% of the property port-

folio is invested in Australia and almost 55% of our infrastructure and real assets portfolio is locally invested. We 

invest in and support property development by building office towers, industrial buildings to house businesses 

and in affordable housing for key workers. We invest in social infrastructure such as Sydney Light Rail, hospital 

developments and in Australian agribusiness such as growing almonds and chickens.  

We also have set up dedicated programs to support Australian businesses seeking to grow such as the Victorian 

Business Growth Fund which is a collaboration between Aware Super and the Victorian State government to 

boost employment and economic development. This is done by addressing barriers faced by small and medium 

enterprises that are ready to grow but cannot access funds or find the right partner to make that next step. Fi-

nally, we are a large supporter of the Australian venture capital community. 

203. Why is our investments down very much 

https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/socially-responsible-investment-options
https://aware.com.au/member/investments-and-performance/our-approach-responsible-ownership/our-approach-to-climate-change
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This year has been a challenging and volatile period for investors, with COVID-19 disrupting the optimistic mar-

ket outlook and share markets falling by around a third from late-February to mid-March. However, share mar-

kets have since recovered the majority of these losses, buoyed by supportive monetary and fiscal policies glob-

ally. 

Please contact us directly to discuss your individual option performance.  

204. Returns for 2020, how COVID has impacted our super investments if at all as well as some 

smart investing tips to grow super money. 

The majority of our members are invested in our diversified options, the returns for which reflect a combination 

of income (e.g. the interest or dividend income received) and capital (i.e. the change in the market value of the 

underlying investments). The income received and changes in capital value are rolled up into one unit price fig-

ure, and it isn't possible to split out the income and capital components separately.  

In total, the Aware Super Growth option returned 1.33% (income and capital return combined) and the VicSuper 

Growth option returned 1.16% ( income and capital return combined) for the 12 months ended 30 June 2020 

versus an equivalent industry average1 of -0.82%.  

1 Source: 30 June 2020 SuperRating superannuation survey (Balanced 60-76) Index. 

We publish our returns on a monthly basis on our websites, including here. Annual performance for each invest-

ment option to 30 June 2020 has also been published in the annual report.  

The important thing is to choose an option that is appropriate for your age, investment timeframe, risk tolerance 

and any investments you have outside of super. History has shown that having a long-term plan and sticking to it 

gives you the greatest chance of reaching your retirement goals and that those who do this ultimately end up 

better off than those who change investment options.  

When you see others reacting to a falling share market, it can be hard to accept that doing nothing is often the 

most sensible response. But during times of heightened volatility, it’s even more important to focus on your 

long-term strategy and think carefully before making any significant changes. Short term market volatility typi-

cally has little overall impact on long term returns.  

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. We 

have a strong and skilled investment team of over 70 people who are closely monitoring the markets and looking 

for any opportunities that arise in each of the asset classes at this time, that may improve returns or reduce risk 

where appropriate to do so. Being a large Fund, we have the size and scale to be nimble and adjust for opportu-

nities in the market as they arise. These opportunities may be in the form of reweighting our allocation to various 

asset classes, changing our exposure to foreign currency or implementing hedging strategies, as examples. In 

addition, at times of market stress there are often opportunities that present themselves to buy assets at dis-

counted prices which represent good value and a strong future investment return for the Fund. Any investment 

opportunities we implement will be in line with our product disclosure statements.  

It is important to remember that superannuation is for the long-term and over longer time periods we expect 

that our diversified options will meet their CPI+ objectives. While we do not know how things will play out in the 

immediate future, it is important to remember that the majority of the value added to your superannuation port-

folio comes from the ability of the investments to generate earnings over the long term. 

205. Investment options during the covid-19 pandemic. how best to protect my super fund  

pension 

Aware Super's diversified investment options entered the COVID-19 crisis reasonably well positioned, with highly 

diversified investment strategies (meaning they benefited from some asset classes going up while others, such as 

https://aware.com.au/member/investments-and-performance/returns-and-performance
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equities, went down) in place.  All investment options continued to be closely managed through this difficult pe-

riod to maintain high levels of liquidity and to ensure that unlisted assets remained appropriately valued. In addi-

tion, our strong and skilled investment team of over 70 people closely monitored the markets for investment op-

portunities that often arise during periods of market stress. For example, the sharp market selloff in early 2020 

saw plenty of opportunities to purchase listed companies at attractive levels, and our investment team was able 

to do this, and participate in capital raisings for companies which needed to shore up their balance sheets. Being 

a large Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they arise. 

It is important to remember that superannuation is for the long-term and over longer time periods we expect 

that our diversified options will meet their CPI+ objectives. While we do not know how things will play out in the 

immediate future, it is important to remember that the majority of the value added to your superannuation port-

folio comes from the ability of the investments to generate earnings over the long term. 

If you are unsure which option is right for you, please seek financial advice.  

206. Returns are what is important to most investors. Can you tell me what net investment re-

turns have been on average for the last 5 years as well as admin fees on average per member. I 

would like this benchmarked against Australian Super. 

See below the returns of the Aware Super (ex-First State Super) and VicSuper Growth options relative to the 

equivalent AustralianSuper option and the median. 

 

 1 Yr % pa 5 Yr % pa 10 Yr % pa 

Aware Super Growth 1.33% 6.56% 8.07% 

VicSuper Growth 1.16% 6.21% 8.38% 

AustralianSuper Balanced1 0.53% 7.35% 8.77% 

Median1 -0.82% 5.83% 7.43% 

1 Source: 30 June 2020 SuperRatings superannuation survey (Balanced (60-76) Index). 

With respect to administration fees, the average amount paid per member isn’t publicly available information, 

and fees differ depending on account type (accumulation, transition to retirement, or pension/income stream). 

However, below is a comparison of the current administration fees for an accumulation member with a $50,000 

balance. 

 Fees % 

Aware Super Growth 0.25% 

VicSuper Growth 0.25% 

AustralianSuper Balanced1 0.27% 

Industry Fund average1 0.36% 

1 Source: Chant West Super Fund Fee Survey, 30 June 2020. 

207. Please present on the performance of Equity Growth Fund vs benchmark and competitors. 

don't just concentrate on the Balanced and Conservative investments. of course, very interested in 

the best guestimates on expected market conditions and performance in the next 12 months and 

3-5 years. 
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See below the returns of the FutureSaver Equity Growth option versus its CPI+ objective and peer median as at 

30 June 2020.  

 1 Yr % pa 5 Yr % pa 10 Yr % pa 

VicSuper Equity Growth -0.14% 6.89% 9.45% 

Benchmark 6.44% 6.02% 6.30% 

Excess Return -6.58% 0.87% 3.15% 

    

Median1 -2.21% 6.61% 8.69% 

  

1 Source: 30 June 2020 SuperRatings superannuation survey (High Growth (91-100) Index). 

208. What steps are you taking to maintain account balances as they were last February at their 

peak. 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. We use our size and scale to seek appropriate investment opportunities to meet our return 

objectives. Our team of investment specialists oversees our investment portfolios and manages a number of in-

vestments in house. 

We have an investment team of over 70 investment professionals who closely monitor markets and look for op-

portunities in each of the asset classes that may arise during periods of heightened volatility.  These opportuni-

ties may be in the form of reweighting our allocation to certain asset classes, changing our foreign currency ex-

posure, or implementing hedging strategies. In addition, at times of market stress there are often opportunities 

that present themselves to buy assets at discounted prices which represent good value and a strong future in-

vestment return for the fund. 

It is important to remember that the majority of the value added to your superannuation account comes from 

the ability of the investments to generate earnings over the long term. As part of our investment strategy process 

we research and extensively model the savings outcomes we our members will likely achieve at retirement and 

the retirement income they could confidently enjoy during their retirement. The investment strategies and CPI+ 

objectives of our investment options are tailored accordingly. Our MySuper option follows a 'lifecycle strategy' to 

ensure our default members are in the right investment option for their stage of life. We are currently reviewing 

the structure of our MySuper option to ensure we are helping our member to maximise their super and can en-

joy lifestyle in retirement, confident in their retirement income. 

209. How did Vicsuper investment adjust, if any, during this covid financial crisis? 

VicSuper's diversified investment options entered the COVID crisis reasonably well prepared in that they were (1) 

well diversified (meaning they benefited from some asset classes going up while others, such as equities, went 

down), and (2) conservatively positioned relative to their strategic asset allocation (SAA). As such, there were no 

major portfolio adjustments through this period. Investment options continued to be closely managed through 

this difficult period to maintain high levels of liquidity and to ensure that unlisted assets remained appropriately 

valued. 

Note the VicSuper portfolios have now been transitioned to the broader Aware Super investment structure and 

adopt the Aware Super investment approach following the merger on 1 July 2020. 
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210. What was the impact of COVID on your conservative investments? 

As an example, government bonds, yields are expected to remain low for some time as global and domestic in-

flation remains subdued.  However, the defensive characteristics of government bonds are important in a well-

diversified investment portfolio, particularly when investment markets are volatile, so they will continue to be 

held in our diversified investment options. 

211. Can you please indicate during the meeting what investment areas underperformed the in-

dustry mean average? What has been done to address this underperformance? 

The one-year return to 30 June 2020 was above the median for all Aware Super (ex-First State Super) and VicSu-

per diversified investment options for accumulation accounts, with a number of options in the top quartile of 

funds. * 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. We 

have a strong and skilled investment team of over 70 people who closely monitor the markets and look for any 

opportunities that arise in each of the asset classes during periods of significant market volatility, so that we may 

take advantage of opportunities to improve returns or reduce risk where appropriate to do so. Being a large 

Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they arise. These op-

portunities may be in the form of reweighting our allocation to various asset classes, changing our exposure to 

foreign currency or implementing hedging strategies, as examples. In addition, at times of market stress there are 

often opportunities that present themselves to buy assets at discounted prices which represent good value and 

offer a strong future investment return for the Fund.   

*SuperRatings Fund Crediting Rate Survey 30 June 2020. Index and Universe comparison based on the allocation 

to Growth assets for each Diversified option. Total number of funds in each index or universe varies. Please con-

tact us directly for further information.  

212. Can you describe the fund performance during the NSW lockdown period, e.g. March - May 

2020? 

This year has been a challenging and volatile period for investors, with COVID-19 disrupting the optimistic mar-

ket outlook. For the period 1 March to 31 May, the Aware Super Growth option, a diversified investment option, 

was down 7.3% for the month to 31 March 2020, and recovered 4.6% of that loss over the following 2 months to 

finish the three months to May down 2.9%.  

Underlying the returns of the Growth option, listed markets generally experienced a sharp drawdown in the 

month of March, followed by a V-shaped rebound over April and May. The returns of the unlisted sectors were 

less consistent, and generally driven by asset specific dynamics.  

• International equities outperformed Australian equities during this period, and although down around 

10% over the month of March, had largely recovered these losses by 31 May. 

• Australian equities were down around 20% in March, and despite a rebound over April and May, finished 

the quarter down 7.7%. 

• Our private equity portfolio was down around 7% for the same three-month period.  

• The unlisted property sector, which had little exposure to the poorly performing areas of office and retail, 

ended the same period down around 0.8%. By contrast, listed property markets performed poorly, and 

were down 20.7% over the 3 months to 31 May. This impacted the performance of our Property single 

asset class option, although didn't affect our diversified options which are generally fully invested in un-

listed property. 

• The infrastructure sector held its value over the 3 months to 31 May.  
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 In fixed income markets, the credit income sector was hit hardest, ending the 3 months to 31 May down 7%, 

whereas the mainstream cash and fixed income sectors, with the exception of inflation-linked bonds, were 

slightly positive. 

 

Expectations for the future 

 

213. What’s your view on cryptocurrency? 

Cryptocurrency has no intrinsic value and no yield, therefore no valuation anchor, which makes it very hard to 

select as an investment that would meet our CPI+ investment objectives. 

214. What does aware expect to make interest wise for each of the 3 options? 

Over the long term we expect that our investment options will meet their respective CPI+ objectives.  Over 

shorter time horizons returns may fluctuate. We manage a diversified portfolio of good quality assets which 

helps to mitigate the risk of market volatility.   

215. Forecast for investment earnings over the coming year, 3 years, 5 years by category of in-

vestment profile (growth, high growth, etc) 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

216. Conservative speaking how long before we see our super returning to normality.  Self 

funded retirees have taken a bit of a bashing. 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives.   

In the near term, we expect a relatively challenging environment for returns and volatility to remain high. Valua-

tions are expensive across most asset classes and economies are being impacted by the global pandemic. We 

continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to private 

markets which are less exposed to these dynamics. Against this however, there remains unprecedented support 

and stimulus provided by fiscal and monetary policy that could lead to further upside as well as positive vaccine 

developments. Locally, we have seen RBA and Australian Government implementing numerous policy measures 

to support the domestic economy. 

Even if you are close to, or even in retirement, you will probably have a reasonably long investment horizon in 

your retirement phase.  
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Sticking with your longer-term strategy and focusing on your progress towards your longer-term goals will make 

it much easier to deal with periods of market volatility. 

History shows us that investors are generally compensated for holding riskier assets such as shares over longer 

periods. Together with the power of compounding (receiving returns on your earnings, as well as on your original 

investments), this means that investing in diversified growth portfolios tends to boost the retirement savings of 

our members over time. 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. 

217. What is the best predicted share market-recovery time, and what class of shares do you pre-

dict will do best? 

The near-term outlook is uncertain, and there are a number of crosscurrents for equity markets to navigate. 

While we do not know how things will play out in the immediate future, it is important to remember that super-

annuation is a long-term investment, and over longer time periods, we expect that our diversified options will 

meet their CPI+ objectives.   

In the short term, lockdowns are intensifying in the northern hemisphere and virus growth is slowing the recov-

ery. However, over the medium term, positive vaccine developments give us hope for a faster rebound in 2021. 

Due to the unpredictable nature of investment markets and the large number of variables, we can't predict short 

term recovery times. However, over longer time periods, we expect our diversified options to meet their CPI+ 

objectives.  

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

218. Given the events of 2020, what is the general outlook for Member investment/& returns 

going into 2021, & beyond? Optimistic? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, we expect a relatively challenging environment for 

returns and volatility to remain high given valuations are expensive across most asset classes and economies are 

being impacted by the global pandemic. Against this however, there remains unprecedented support and stimu-

lus provided by fiscal and monetary policy as well as positive vaccine developments that could lead to further 

upside. Locally, we have seen RBA and Australian Government implementing numerous policy measures to sup-

port the domestic economy. 

It is important to remember that superannuation is a long-term investment and we manage our investments to 

take account of short-term risks, while maintaining an overarching, longer-term risk adjusted strategy, that aims 

to maximise our members' retirement savings by investing in a diversified mix of good quality assets. Looking 

forward, we expect that our diversified options will meet their CPI+ objectives over the long term. 

219. How big a risk is the change in work patterns and potentially reduced values of commercial 

properties to the Aware investment strategy and what steps will be taken to buffer us from poten-

tial negative effects? Thank you. 

The Australian property market has proven to be relatively resilient during COVID-19, however remains corre-

lated to global markets in relation to capital transactions and interest rates. Whilst the office sector will be im-

pacted by COVID-19 in the short to medium term, longer term it is expected that new, CBD office buildings will 



 

83 

 

continue to attract people, although will require some form of redesign to ensure they serve as places for collab-

oration  

In the short to medium term, high-density CBD office locations are likely to face pressure as safety concerns from 

Covid-19 weigh on office workers and employers. This will likely result in higher vacancy and lower rents - how-

ever cap rates (which drive capital values) may be protected due to the low interest rate environment.  

A majority of Aware Super’s office portfolio are prime office assets, which historically have outperformed second-

ary assets in economic downturns. It is likely that new generation CBD assets will also fare better in the current 

COVID-19 crisis, given they are set up for a dynamic / hybrid team working environment.   

Longer term, CBDs will continue to attract people and corporates due to the superior amenities, opportunities 

and lifestyle. However, they will need to be re-imagined, reflecting the changing role in the CBD ecosystem that 

is pivoting towards collaboration, creative energy and in-person social and business interaction. COVID-19 is also 

expected to amplify the 'hub and spoke' model to non-CBD markets, as affordability matters to more cost-con-

scious occupiers and associated benefits of avoiding mass transit. Prior to Covid-19, the Aware Super investment 

team began actively selling down some of our older, non-core office exposures, which were forecast to perform 

less strongly. 

Aware Super held ~37% exposure to the office sector in June 2020 and VicSuper held ~46%. Following the Suc-

cessor Fund Transfer on 1 July 2020, the unlisted property sector is now combined, and this combined portfolio 

holds a ~38% weighting to the office sector. 

220. What are the forecast returns? 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

221. I am feeling nervous about the market. I am on income stream mode and changed my 

whole balance to cash. how safe is cash now with interest rates so low. 

Cash, as an asset class, has a low market risk and is very safe in terms of capital preservation. However, the Re-

serve Bank of Australia (RBA) recently lowered its cash rate target from 0.25% to 0.10% and indicated the rate 

may stay at this level for a prolonged period. The lower interest rate reflects the move by central banks globally 

to implement supportive policies in response to COVID-19.  

In the current low-rate environment, if you’re investing in a Cash option, your returns after fees may be negative. 

This means that you may see your retirement savings reducing, instead of growing or providing a reliable source 

of income. As a member with a retirement income stream, we recognise that having the ability to cover bills and 

spending is important. Generally speaking, you can reduce the risk of your investment by spreading your money 

across a range of asset classes. This is called diversification. Diversification can reduce investment risk because 

asset classes tend to perform differently at different times in the economic cycle. 

By spreading your money across a range of asset classes, you also spread the risk of loss should a particular asset 

class or investment perform poorly. You can diversify your investment by either investing in the diversified invest-

ment options, which have a mixed portfolio of assets, or by investing in a variety of single asset class investment 

options. For more information on our investment options please see our website.  

https://aware.com.au/member/forms-and-resources/pds/FSS
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In order to minimise investment risk, it’s important to diversify your investments. If you are unsure about the level 

of risk appropriate to your needs and circumstances, you should seek financial advice. 

222. What have been the best performing investments for the super fund 

The main driver of returns for the diversified options over the 2019-20 financial year was international equities, 

which fell significantly across the end of February and early March as markets responded to the impacts of covid-

19, but subsequently rebounded strongly.  

The best performing stocks included Tesla (+392%), Afterpay (+154%) and tech stocks such as Apple (+90%) and 

Microsoft (+57%). 

223. How will we know when the economy and our Aware investment is looking upward again? 

Markets have rebounded from their March lows and some markets, like global equities, are trading near record 

highs. In the short term, lockdowns are intensifying in the northern hemisphere and virus growth is slowing the 

recovery. However, over the medium term, positive vaccine developments give us hope for a faster economic 

recovery in 2021. 

Markets are forward looking and even though there are considerable near-term uncertainties, there remains un-

precedented support and stimulus provided by fiscal and monetary policy. Locally, we have seen RBA and Aus-

tralian Government also implementing numerous policy measures to support the domestic economy, helping 

markets rebound. 

224. I want to know that are the likely investment returns for the property option over for the 

next 12 months. 

Around two thirds of the Property option is invested in global listed property securities, with the remainder in 

unlisted property.  

Global listed real estate securities are highly correlated with public equity markets more broadly, and thus the 

outlook is dependent on global events and investor sentiment. Recent market-sensitive events, including the 

outcome of the US presidential election and coronavirus vaccine announcements, have resulted in some signifi-

cant swings in market prices across global equities and listed real estate. It is likely that in the short term, the per-

formance will be volatile for the listed portion of the option, making it difficult to forecast returns.  

The unlisted portion of the option is less volatile, but also driven by economic events which impact capital mar-

kets and rents, making forecasting returns difficult. However, we believe the unlisted portfolio is well-positioned 

from a sector allocation perspective, with a small weighting to the challenged retail sector (circa.17%), a larger 

weighted to the industrial property sector which has benefited from e-commerce (circa.30%), a large weighting 

to high quality commercial property (circa.40%) which is expected to remain resilient, and the remainder in resi-

dential and alternative sectors (circa.15%). 

For more information on our Property option please see our disclosure documents here.  

225. Will the US election result have any repercussions on Super? If there is a change of Govern-

ment next year, how will this effect Super.  

Investment markets always look forward to forecasting what is likely to happen. Markets have responded to the 

news of the change of Presidents in a positive fashion. It is suggested that under President Biden there will be a 

more predictable markets outcome and markets will continue to respond positively.   

Markets have been focused on the vaccine and Covid-19. The likelihood of positive news and an initial rollout of 

vaccines in major countries has seen investors be more positive to growth and risk and as a result share markets 

have moved higher. A slow recovery in economic growth is expected next year which will support share markets 

and other types of investments. 

https://aware.com.au/member/forms-and-resources/pds/FSS
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226. With Bank interests so low, will this effect Super 

In the current low interest rate environment, the returns for our cash investments are being challenged, with the 

returns for our Cash and Term Deposit single asset class options coming under significant pressure as a result. 

The cash rate is at an all-time low of 0.10% and the RBA Governor has stated the cash rate is likely to remain at 

these lows for a prolonged period. As a result, the return for these options is expected to continue to be chal-

lenged going forward, with the possibility of negative returns once investment and administration fees are taken 

into account. This may leave the retirement savings of members in our cash and term deposit options susceptible 

to inflation risk, meaning that the return they receive could be lower than the rate of inflation, causing the pur-

chasing power of their money to decline over time. 

Given the current low interest rate environment, it’s important for members to consider the long-term impact to 

their retirement goals of investing a large portion of their savings in a cash option. It should also be noted that 

our Cash options are focussed on delivering capital preservation and liquidity and that Cash is considered an in-

come/ defensive asset class and does not have a growth objective. By contrast, our diversified options invest in a 

number of different asset classes and are designed to deliver on their CPI+ objectives over time. 

227. Forecast about the coming year in terms of investments and potential returns. 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

228. During the coming year, given the unprecedented and often uncontrollable influences on 

the market since March and probably for some time into the future, would you consider that a 

current portfolio choice based on a medium risk appetite might become a high risk investment 

choice? 

Each of our investment options is assigned a Standard Risk Measure which provides an indication of risk based 

on the estimated number of negative annual returns over any 20-year period. Periods of heightened market vola-

tility, such as what we have seen this year, are factored into the modelling/assumptions. These risk measures are 

reviewed annually by our asset consultant and updated if required, with material changes communicated to 

members. 

While market volatility can be unsettling, it's important to remember that the majority of the value added to your 

superannuation account comes from the ability of the investments to generate earnings over the long term.  We 

manage our investments to take account of short-term risks, but also by having an overarching, longer-term risk 

adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. 

Members in the lead up to, and in retirement, are relatively more susceptible to the impact of large market falls 

due to their need to plan for their retirement and draw an income from their savings. With this in mind, for the 

Balanced Growth and Conservative Growth options that are predominantly used by these members, our invest-

ment strategies seek to balance the pursuit of returns with the need to mitigate the impact of large market falls. 

For more information on each option, their objective and risk profile please see our disclosure documents here. 

https://aware.com.au/member/forms-and-resources/pds/FSS
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229. What's next? What is the financial future for 55+ members? Any new strategies and invest-

ments? 

At Aware Super we are passionate about the need to support our members in the lead up to their retirement. We 

have a large network of advisers* who are able to help guide members in this important time of their lives. We 

are also developing a suite of tools to further assist our members in their planning for retirement and accessing 

the age pension. Of course, we are constantly looking at ways we can leverage our scale to reduce our fees for 

members. 

We have also developed a retirement blueprint to examine the needs of our 55+ members and inform product 

development over the coming years. This blueprint will underpin our efforts to help members optimise their re-

tirement income and have more certainty of income throughout their retired life. 

The recent market volatility has put the spotlight back on the need to manage our investment options in ways 

that cushions the impact of large market falls, especially for members nearing, or in, retirement. We are also con-

scious that our members who are over 55 are relatively more susceptible to the impact of large market falls due 

to their need to plan for their retirement and draw an income from their savings. With this in mind, the Balanced 

Growth and Conservative Growth options, which are predominantly used by these members, seek to balance the 

pursuit of returns with the need to mitigate the impact of large market falls, incorporating specific investment 

strategies that aim to cushion the impact of volatile markets. 

You can read more about our investment options and how we tailor the way we manage money to meet the dif-

fering needs of our members in our disclosure documents here.  

* Financial planning services are provided by our financial planning business, Aware Financial Services Australia 

Limited, ABN 86 003 742 756 AFSL No. 238430.   

230. Over the next few months are fund earnings likely to be positive, or will a slow-paced eco-

nomic recovery mean that earnings are likely to take longer to recover onto an upwards trend? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

for the long-term investment and over longer time periods, we expect that our diversified options will to meet 

their CPI+ objectives.  

In the near-term, we expect a relatively challenging environment for returns and that volatility will remain high. 

Valuations are expensive across most asset classes and economies are being impacted by the global pandemic. 

We continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to 

private markets which are less exposed to these dynamics. 

Against this however, there remains unprecedented stimulus provided by fiscal and monetary policy that could 

lead to further upside as well as positive vaccine developments. 

231. Do you think unit prices will go down with the end of Jobkeeper in January? What is your 

prediction-forecast of the Australian economy performance under the current and near future 

Chinese pressure/threats/boycotts? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives.  

In the near term, we expect a relatively challenging environment for returns and volatility to remain high. Valua-

tions are expensive across most asset classes and economies are being impacted by the global pandemic. We 

continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to private 

https://aware.com.au/member/forms-and-resources/pds/FSS
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markets which are less exposed to these dynamics. Against this however, there remains unprecedented support 

and stimulus provided by fiscal and monetary policy that could lead to further upside as well as positive vaccine 

developments. Locally, we have seen RBA and Australian Government implementing numerous policy measures 

to support the domestic economy. 

232. What is your view about the Australia property market going forward? 

The Australian property market has proven to be relatively resilient during COVID-19, however, remains corre-

lated to global markets in relation to capital transactions and interest rates. The real estate sector will likely bene-

fit from the low interest rate environment, with real estate seen as an alternative to bank deposits. However, eco-

nomic growth remains uncertain, given the challenges associated with COVID-19, making rental growth and oc-

cupancy difficult to forecast. We expect those sectors with strong demographic or technological tailwinds to out-

perform, such as industrial property and seniors living. 

233. Should I take all my money out and put under the mattress. If no, why not? 

Keeping large amounts of money in your house is generally not advisable since you won’t earn a return which 

means your savings will lose value (the ability to purchase goods) over time due to the effect of inflation. In addi-

tion, your savings would be exposed to the risk of theft or fire, which may not be covered by insurance.  

For most members, super is a long-term investment (i.e. 10+ years). This long-time horizon allows you to ride out 

the ups and downs of markets. History shows us that investors are generally compensated for holding riskier as-

sets such as shares over longer periods. Together with the power of compounding (receiving returns on your 

earnings, as well as on your original investments), this means that investing in diversified growth portfolios tends 

to boost the retirement savings of our members over time. 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. 

234. What will the investment return landscape look like , should there be a Covid vaccine in 

2021 ? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives, noting that investment objectives do not constitute a forecast or guarantee of future performance. 

 

In the near term, we expect a relatively challenging environment for returns and volatility to remain high. Valua-

tions are expensive across most asset classes and economies are being impacted by the global pandemic. We 

continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to private 

markets which are less exposed to these dynamics. Against this however, there remains unprecedented support 

and stimulus provided by fiscal and monetary policy that could lead to further upside as well as positive vaccine 

developments. Locally, we have seen RBA and Australian Government implementing numerous policy measures 

to support the domestic economy. 

235. Global reset will see funds disappear? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives.   
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In the near term, we expect a relatively challenging environment for returns and volatility to remain high. Valua-

tions are expensive across most asset classes and economies are being impacted by the global pandemic. We 

continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to private 

markets which are less exposed to these dynamics. Against this however, there remains unprecedented support 

and stimulus provided by fiscal and monetary policy that could lead to further upside as well as positive vaccine 

developments. Locally, we have seen RBA and Australian Government implementing numerous policy measures 

to support the domestic economy. 

236. Will Super returns recover post COVID? 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, we expect a relatively challenging environment for 

returns and volatility to remain high given valuations are expensive across most asset classes and economies are 

being impacted by the global pandemic. Against this however, there remains unprecedented support and stimu-

lus provided by fiscal and monetary policy as well as positive vaccine developments that could lead to further 

upside. Locally, we have seen RBA and Australian Government implementing numerous policy measures to sup-

port the domestic economy. 

It is important to remember that superannuation is a long-term investment and we manage our investments to 

take account of short-term risks, while maintaining an overarching, longer-term risk adjusted strategy, that aims 

to maximise our members' retirement savings by investing in a diversified mix of good quality assets. Looking 

forward, we expect that our diversified options will meet their CPI+ objectives over the long term. 

237. If stock market crash at the end of this year or next year what are your plans to minimize 

the damage. (Remember Japanese Stock market crashed in 89/90/91 and never came back) 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, we expect a relatively challenging environment for 

returns and volatility to remain high given valuations are expensive across most asset classes and economies are 

being impacted by the global pandemic. Against this however, there remains unprecedented support and stimu-

lus provided by fiscal and monetary policy as well as positive vaccine developments that could lead to further 

upside. Locally, we have seen RBA and Australian Government implementing numerous policy measures to sup-

port the domestic economy.  

While market volatility can be unsettling, it's important to remember that we have an investment team of over 70 

investment professionals who closely monitor markets and look for opportunities in each of the asset classes that 

may arise during periods of heightened volatility. As a large fund, we also have the size and scale to take ad-

vantage of opportunities that arise. 

We manage our investments to take account of short-term risks, but always remain mindful that super is a long-

term investment.  Our overarching, longer-term risk adjusted strategy, aims to maximise our members' retire-

ment savings by investing in a diversified mix of good quality assets. Looking forward, we expect that our diversi-

fied options will meet their CPI+ objectives over the long term. 

238. Can you provide insight and guidance on the outlook for both the return and risk profile 

within the Balanced and Growth funds? 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 



 

89 

 

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

For more information on each of these options, including strategic asset allocations and standard risk measures, 

please see the relevant disclosure document.  

239. Strategies for Bouncing back from COVID 

Markets have rebounded from their March lows and some markets, like global equities are trading near record 

highs. In the short term, lockdowns are intensifying in the northern hemisphere and virus growth is slowing the 

recovery. However, over the medium term, positive vaccine developments give us hope for a faster economic 

recovery in 2021. Markets are forward looking and even though there are considerable near-term uncertainties, 

there remains unprecedented support and stimulus provided by fiscal and monetary policy. Locally, we have seen 

the Reserve Bank of Australia and the Australian Government also implementing numerous policy measures to 

support the domestic economy, helping markets rebound. 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. We 

have a strong and skilled investment team of over 70 people who closely monitor the markets and look for any 

opportunities that arise in each of the asset classes during periods of significant market volatility, so that we may 

take advantage of opportunities to improve returns or reduce risk where appropriate to do so. Being a large 

Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they arise. These op-

portunities may be in the form of reweighting our allocation to various asset classes, changing our exposure to 

foreign currency or implementing hedging strategies, as examples. In addition, at times of market stress there are 

often opportunities that present themselves to buy assets at discounted prices which represent good value and 

offer a strong future investment return for the Fund.   

it is important to remember that superannuation is for the long-term and over longer time periods we expect 

that our diversified options will meet their CPI+ objectives. While we do not know how things will play out in the 

immediate future, it is important to remember that the majority of the value added to your superannuation port-

folio comes from the ability of the investments to generate earnings over the long-term. 

240. What do you think the return percent on funds in the next 12 months 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives.   

In the near term, we expect a relatively challenging environment for returns and volatility to remain high. Valua-

tions are expensive across most asset classes and economies are being impacted by the global pandemic. We 

continue to emphasise diversification in our portfolio positioning and maintain a meaningful allocation to private 

markets which are less exposed to these dynamics. Against this however, there remains unprecedented support 

and stimulus provided by fiscal and monetary policy that could lead to further upside as well as positive vaccine 

developments. Locally, we have seen RBA and Australian Government implementing numerous policy measures 

to support the domestic economy. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 

https://aware.com.au/member/forms-and-resources/pds/FSS
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While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

241. How do you see our super funds improving after our losses due to Covid 

Aware Super's diversified investment options entered the COVID-19 crisis reasonably well positioned, with highly 

diversified investment strategies (meaning they benefited from some asset classes going up while others, such as 

equities, went down) in place.  All investment options continued to be closely managed through this difficult pe-

riod to maintain high levels of liquidity and to ensure that unlisted assets remained appropriately valued. In addi-

tion, our strong and skilled investment team of over 70 people closely monitored the markets for investment op-

portunities that often arise during periods of market stress. For example, the sharp market selloff in early 2020 

saw plenty of opportunities to purchase listed companies at attractive levels, and our investment team was able 

to do this, and participate in capital raisings for companies which needed to shore up their balance sheets. Being 

a large Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they arise.  

Aware Super's performance in FY20 was below long run and below our expectations of future returns, but was 

strong relative to similar funds across the industry, evidenced by our positioning in yearend performance surveys 

comparing peers. Despite volatile and uncertain conditions last financial year, we delivered positive 1-year re-

turns for our members across all our diversified options. This placed us in the top quartile of performance for our 

default options against peers for the year to 30 June 2020 as well as longer time horizons (3, 5 and 10-year peri-

ods). 

It is important to remember that Super is a long-term investment and that history has shown that growth-ori-

ented investment strategies are typically rewarded with higher returns over the long term. With this in mind, it is 

actually the long term results we care most about, and we're pleased that performance over the last 10 years 

8.07%p.a. for members in our MySuper default Growth option, which is above its CPI+ objective. 

242. Future growth potential of the various options of the funds. 

Due to the unpredictable nature of investment markets and the ongoing uncertainty around Covid-19, we aren't 

able to forecast investment earnings over short time horizons. 

Over longer time periods, we expect our diversified options to meet their CPI+ objectives. However, you should 

keep in mind that the investment objectives do not constitute a forecast or guarantee of future performance or 

the future rates of return of the investment option. 

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

243. Has VicSuper taken steps to support government initiatives to reinvigorate the Australian 

economy through medium and long term investments? If so, what are they? 

At Aware Super we invest the bulk of our assets into Australian investments. We specifically seek good invest-

ments that build retirement savings over the long term, but we also want those investments to make Australia, 

where possible, a better place to live, work and retire. For example, at present roughly 70% of the property port-

folio is invested in Australia and almost 55% of our infrastructure and real assets portfolio is locally invested. We 

invest in and support property development by building office towers, industrial buildings to house businesses 

and in affordable housing for key workers. We invest in social infrastructure such as Sydney Light Rail, hospital 

developments and in Australian agribusiness such as growing almonds and chickens.  

We also have set up dedicated programs to support Australian businesses seeking to grow such as the Victorian 

Business Growth Fund which is a collaboration between Aware Super and the Victorian State government to 

boost employment and economic development. This is done by addressing barriers faced by small and medium 



 

91 

 

enterprises that are ready to grow but cannot access funds or find the right partner to make that next step. Fi-

nally, we are also one of the largest supporters of the Australian venture capital community. 

 All these activities support growth locally and ultimately work towards reducing Australia's dependence on over-

seas imported goods. 

We have separate specialist investment teams for infrastructure and real assets (like agriculture), real estate, pri-

vate credit, and private equity. From an infrastructure and real asset perspective, our strategy is to acquire a di-

versified portfolio of essential infrastructure assets that can provide stable returns to our members. We have 

deep sourcing networks and can invest via numerous avenues including through managers, joint ventures with 

operating companies or other investors, or on a direct basis whereby our investment team leads both the initial 

transaction and ongoing asset management alongside our portfolio company management teams. While the fo-

cus is on unlisted/private market investments, our team also considers listed investments where there are attrac-

tive opportunities (this may include taking private listed companies). Aware Super and therefore VicSuper is a 

material investor in property development (e.g. building office towers, industrial and logistic infrastructure and 

affordable housing for key workers), infrastructure such as developing light rail and hospitals and via supporting 

start ups noting we are one of the largest investors in the Australian venture capital community. 

244. Is it likely to recover some loses in 2021 or it is going to be a similar to 2020 year? 

Markets have rebounded from their March lows and some markets, like global equities are trading near record 

highs. In the short term, lockdowns are intensifying in the northern hemisphere and virus growth is slowing the 

recovery. However, over the medium term, positive vaccine developments give us hope for a faster economic 

recovery in 2021. Markets are forward looking and even though there are considerable near-term uncertainties, 

there remains unprecedented support and stimulus provided by fiscal and monetary policy. Locally, we have seen 

the Reserve Bank of Australia and the Australian Government also implementing numerous policy measures to 

support the domestic economy, helping markets rebound. 

245. What the stock market might look like over the next 13 months? 

The near-term outlook is highly uncertain, and there are a number of crosscurrents for equity markets to navi-

gate. Due to the unpredictable nature of investment markets and the large number of variables, we can't predict 

short term recovery times. However, over longer time periods, we expect that our diversified options will meet 

their CPI+ objectives.  

While we do not know how things will play out in the immediate future, it is important to remember that the ma-

jority of the value added to your superannuation portfolio comes from the ability of the investments to generate 

earnings over the long term. 

246. In times of falling shares on the Stock exchange how VicSuper is going to protect and se-

cure the members funds? 

We have an investment team of over 70 investment professionals who closely monitor markets. We manage our 

investments to take account of short-term risks, but also by having an overarching, longer-term risk adjusted 

strategy that aims to maximise our members' long-term savings by investing in a diversified mix of good quality 

assets. As part of this process we consider and model the full range of possible market outcomes, including the 

potential for large market falls such as we saw earlier this year, to ensure we understand the potential impact of 

these on our members’ likely outcomes in retirement.  

We tailor the investment strategies of our balanced and conservative options to have a greater focus on risk 

management. These strategies are typically used by more conservative investors, or our members in the lead up 

to, or in retirement, who are relatively more susceptible to the impact of left tail events. These strategies aim to 

balance strong long term returns while falling less in volatile times, by incorporating an allocation to investments 
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that can provide increasingly positive returns as markets fall and hence aim to act as a hedge against these tail 

events. 

As a result of our efforts to consider and manage risk, we delivered positive returns for members across most of 

our diversified (or pre-mixed) options last financial year, delivering strong peer relative outcomes in absolute and 

risk-adjusted terms over most horizons. 

The near-term outlook is uncertain, and there are a number of crosscurrents for markets to navigate. While we 

do not know how things will play out in the immediate future, it is important to remember that superannuation is 

a long-term investment, and over longer time periods, we expect that our diversified options will meet their CPI+ 

objectives. 

247. How will the fund adjust to meet the COVID crises? 

Markets have rebounded from their March lows and some markets, like global equities are trading near record 

highs. In the short term, lockdowns are intensifying in the northern hemisphere and virus growth is slowing the 

recovery. However, over the medium term, positive vaccine developments give us hope for a faster economic 

recovery in 2021. Markets are forward looking and even though there are considerable near-term uncertainties, 

there remains unprecedented support and stimulus provided by fiscal and monetary policy. Locally, we have seen 

the Reserve Bank of Australia and the Australian Government also implementing numerous policy measures to 

support the domestic economy, helping markets rebound. 

Our focus is on investing in a diversified mix of good quality assets that can grow your savings over time. We 

have a strong and skilled investment team of over 70 people who closely monitor the markets and look for any 

opportunities that arise in each of the asset classes during periods of significant market volatility, so that we may 

take advantage of opportunities to improve returns or reduce risk where appropriate to do so. Being a large 

Fund, we have the size and scale to be nimble and adjust for opportunities in the market as they arise. These op-

portunities may be in the form of reweighting our allocation to various asset classes, changing our exposure to 

foreign currency or implementing hedging strategies, as examples. In addition, at times of market stress there are 

often opportunities that present themselves to buy assets at discounted prices which represent good value and 

offer a strong future investment return for the Fund.   

it is important to remember that superannuation is for the long-term and over longer time periods we expect 

that our diversified options will meet their CPI+ objectives. While we do not know how things will play out in the 

immediate future, it is important to remember that the majority of the value added to your superannuation port-

folio comes from the ability of the investments to generate earnings over the long-term. 

248. How does Aware plan to provide ongoing returns to members in the current economic cli-

mate? 

We manage our investments to take account of short-term risks, but also by having an overarching, longer-term 

risk adjusted strategy that aims to maximise our members' long-term savings by investing in a diversified mix of 

good quality assets. We use our size and scale to seek appropriate investment opportunities to meet our return 

objectives. Our team of investment specialists oversees our investment portfolios and manages a number of in-

vestments in house. 

We have an investment team of over 70 investment professionals who closely monitor markets and look for op-

portunities in each of the asset classes that may arise during periods of heightened volatility.  These opportuni-

ties may be in the form of reweighting our allocation to certain asset classes, changing our foreign currency ex-

posure, or implementing hedging strategies. In addition, at times of market stress there are often opportunities 

that present themselves to buy assets at discounted prices which represent good value and a strong future in-

vestment return for the fund. 
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It is important to remember that the majority of the value added to your superannuation account comes from 

the ability of the investments to generate earnings over the long term. As part of our investment strategy process 

we research and extensively model the savings outcomes we our members will likely achieve at retirement and 

the retirement income they could confidently enjoy during their retirement. The investment strategies and CPI+ 

objectives of our investment options are tailored accordingly.  

Our MySuper option follows a 'lifecycle strategy' to ensure our default members are in the right investment op-

tion for their stage of life. We are currently reviewing the structure of our MySuper option to ensure we are help-

ing our member to maximise their super and can enjoy lifestyle in retirement, confident in their retirement in-

come. 

 

International Context 

249. Are Aware members affected by the Chinese boycott of Australian businesses? 

Aware Super invests in a diversified range of companies on the ASX at the same weighting as the Index. It will 

therefore hold investments in companies that have exposure to China and have been impacted by the boycotts. 

Aware Super engages with these companies to determine any actions taken by these companies to mitigate the 

risk to their business. As Aware Super’s portfolio is well diversified, the impact has been quite small. 

250. I like to know whether Aware Super invest members' fund in China markets. I am concern 

about the high volatility and uncertainty of China markets. What are the Aware Super's strategies 

and risk management in the investment of members' fund in foreign countries? 

We make investments across a large number of countries, both developed and developing, predominantly 

through external investment managers. As at 30 June 2020 approximately 2.5% of the Aware Super (ex-First State 

Super) Growth option was invested in China, mostly in our international equities asset class where we have ap-

pointed Neo-Criterion Capital (NCC) to manage a portfolio Chinese stocks on our behalf.  

China has been opening to the wider world over the last four decades and in general, rules and regulations have 

been changed to be more market-oriented as China has sought to attract greater foreign investment and play a 

more important role in the business arena of the world.  

As with all our investments, any investment in China is thoroughly considered in terms of its risk and return and 

sized appropriately. As a significant, strongly growing economy, it is unlikely we will divest away from China alto-

gether, however all of our investments and fund managers are subject to Environmental, Social and Governance 

review prior to investing, and if this review raises concerns, we don't invest. 

Clearly Australia–China relations have been tested in recent months, but they remain our largest trading partner 

and this is expected to continue. Unfortunately, geopolitical tensions in general remain very high and while we 

are hopeful these will lessen in 2021, it is likely to remain a focus and we will continue to monitor the situation 

closely as part of our ongoing portfolio management activities. 

251. Given the high uncertainty of share markets in China, I would like to know whether Aware 

Super has any investment of members fund in China. If yes, what would be the Aware Super strat-

egy to deal with this investment uncertainty? 

We make investments across a large number of countries, both developed and developing, predominantly 

through external investment managers. As at 30 June 2020 approximately 2.5% of the Aware Super (ex-First State 
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Super) Growth option was invested in China, mostly in our international equities asset class where we have ap-

pointed Neo-Criterion Capital (NCC) to manage a portfolio Chinese stocks on our behalf.  

China has been opening to the wider world over the last four decades and in general, rules and regulations have 

been changed to be more market-oriented as China has sought to attract greater foreign investment and play a 

more important role in the business arena of the world.  

As with all our investments, any investment in China is thoroughly considered in terms of its risk and return and 

sized appropriately. As a significant, strongly growing economy, it is unlikely we will divest away from China alto-

gether, however all of our investments and fund managers are subject to Environmental, Social and Governance 

review prior to investing, and if this review raises concerns, we don't invest. 

Clearly Australia–China relations have been tested in recent months, but they remain our largest trading partner 

and this is expected to continue. Unfortunately, geopolitical tensions in general remain very high and while we 

are hopeful these will lessen in 2021, it is likely to remain a focus and we will continue to monitor the situation 

closely as part of our ongoing portfolio management activities. 

252. In terms of future investments how is the board viewing those products who are heavily in-

vested into the China economy? Given that China has halted trading on a number of Australian 

products i.e cotton,lobsters, coal, wine etc etc. What will be the future strategic policy for the 

board in diversifying our products investments away from China to new opportunities? 

We make investments across a large number of countries, both developed and developing, predominantly 

through external investment managers. As at 30 June 2020 approximately 2.5% of the Aware Super (ex-First State 

Super) Growth option was invested in China, mostly in our international equities asset class where we have ap-

pointed Neo-Criterion Capital (NCC) to manage a portfolio Chinese stocks on our behalf.  

China has been opening to the wider world over the last four decades and in general, rules and regulations have 

been changed to be more market-oriented as China has sought to attract greater foreign investment and play a 

more important role in the business arena of the world.  

As with all our investments, any investment in China is thoroughly considered in terms of its risk and return and 

sized appropriately. As a significant, strongly growing economy, it is unlikely we will divest away from China alto-

gether, however all of our investments and fund managers are subject to Environmental, Social and Governance 

review prior to investing, and if this review raises concerns, we don't invest. 

Clearly Australia–China relations have been tested in recent months, but they remain our largest trading partner 

and this is expected to continue. Unfortunately, geopolitical tensions in general remain very high and while we 

are hopeful these will lessen in 2021, it is likely to remain a focus and we will continue to monitor the situation 

closely as part of our ongoing portfolio management activities. 

253. I like to know whether Aware Super invest members' fund in China markets. I am concern 

about the high volatility and uncertainty of China markets. What are the Aware Super's strategies 

and risk management in the investment of members' fund in foreign countries? 

We make investments across a large number of countries, both developed and developing, predominantly 

through external investment managers. As at 30 June 2020 approximately 2.5% of the Aware Super (ex-First State 

Super) Growth option was invested in China, mostly in our international equities asset class where we have ap-

pointed Neo-Criterion Capital (NCC) to manage a portfolio Chinese stocks on our behalf.  

China has been opening to the wider world over the last four decades and in general, rules and regulations have 

been changed to be more market-oriented as China has sought to attract greater foreign investment and play a 

more important role in the business arena of the world.  
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As with all our investments, any investment in China is thoroughly considered in terms of its risk and return and 

sized appropriately. As a significant, strongly growing economy, it is unlikely we will divest away from China alto-

gether, however all of our investments and fund managers are subject to Environmental, Social and Governance 

review prior to investing, and if this review raises concerns, we don't invest. 

Clearly Australia–China relations have been tested in recent months, but they remain our largest trading partner 

and this is expected to continue. Unfortunately, geopolitical tensions in general remain very high and while we 

are hopeful these will lessen in 2021, it is likely to remain a focus and we will continue to monitor the situation 

closely as part of our ongoing portfolio management activities. 

 

The responses to these questions contain general information only and do not take into account your specific ob-

jectives, financial situation or needs.  We recommend that you consider obtaining professional financial advice, con-

sider your own circumstances and read our product disclosure statements before making a decision about your 

personal situation and Aware Super.  

Issued by Aware Super Pty Ltd ABN 11 118 202 672, AFSL 293340, the trustee of Aware Super ABN 53 226 460 365.  

Financial planning services are provided by our financial planning business Aware Financial Services Australia Lim-

ited ABN 86 003 742 756, AFSL No. 238430. Aware Financial Services Australia Limited is wholly owned by Aware 

Super. 


