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Your super will have a big impact on your financial future. You can maximise 
that impact by taking a few easy but important actions today. 

Let’s get started

Keep your account details handy
Keep your member number and account number safe – they’re at 
the top of your welcome letter. You’ll need them whenever you 
contact us so we can answer your questions quickly. 

Please read your Member Booklet
Take a few minutes to review your Member booklet (also called 
a Product Disclosure Statement). It highlights key features and 
your entitlements. 

Set up online access
We live in an online world so take a few minutes to register 
for online access to your account at aware.com.au/register. 
Registering lets you update your details, see your account 
balance and statements, change your investments and check 
your insurance whenever you need. 

Keep your contact details current
Please let us know if your address, phone number or email change 
by logging in or calling us. And if you have a guardian or power of 
attorney please let us know by completing an Appointed attorney 
details form, available at aware.com.au/forms

Get our award-winning* easy app
Manage and monitor your super anywhere, anytime.  
To download the app head to aware.com.au/app

Stay updated by email
Cut the clutter and cut down on waste – get updates, account 
statements and more by email. If you prefer to receive your 
information by mail, log in and update your communication 
preferences. Or call 1300 650 873 and we’ll update your 
preferences for you. 

SAVE FEES by consolidating your super
You can avoid paying unnecessary fees and do less paperwork 
by bringing your money into one account. It’s known as 
‘consolidating’ your super. 
Consolidating your super is quick, easy, and free using our 
Search & Combine tool. 

  
Go to aware.com.au/combine

 Enter your member number and a few personal details

  
We do the rest.

If you don’t have internet access, give us a call and we’ll send 
you the relevant form.
Before transferring super from another fund, check for any exit 
charges that may negatively impact your balance, and if you 
can get equivalent insurance with us. To discuss your insurance 
options set up a no-cost phone appointment with one of our 
Super advisers.

Set your account up for success

Your membership moves with you
Yes – you can stay with us if you change jobs.

Your Aware Super 
account made easy 

http://aware.com.au
http://aware.com.au/register
http://aware.com.au/forms
http://aware.com.au/app
http://aware.com.au/combine
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Set up your beneficiary
Your super can only be paid out to a dependent or your legal 
representative (the executor or administrator of your estate).

Check the Member Booklet Supplement: Nominating 
beneficiaries, go online or call us for more information.

Choose who gets your super
Your super isn’t automatically covered by your will, 
so it’s a good idea to name a beneficiary now.

Invest in a way that works for you
We offer 12 investment options to help you do well financially while doing good in the world. If you’d rather not choose  
one the moment you join, no problem. We’ll invest your account balance, future contributions and rollovers in our  
age-based MySuper Lifecycle option. For more about investing please read the Member Booklet Supplement: Investing  
at aware.com.au/pds or go to aware.com.au/lifecycle

Check your insurance
If you have more than one super account you may have multiple 
insurance policies, and could be paying premiums for policies 
you can’t claim on. To find out if you have multiple accounts go 
to aware.com.au/combine.

You can also apply to transfer any death and total and permanent 
disablement cover you already have to your Aware Super account. 

Our online insurance calculator can help you decide how much 
cover you need. Or arrange a phone appointment, at no extra cost, 
to discuss your insurance needs with one of our super advisers.

You can switch your investment at any time, cost-free by logging in to your account. Or download and 
send us your completed Investment choice (superannuation) form.

A

MySuper Lifecycle, our default investment option

GROW – 55 and younger
Up until age 55, you’ll be 100% 
invested in the High Growth  
option.

Benefit: This is designed to 
make the most of your potential 
to grow your savings and 
maximise your returns over the 
long term.

MANAGE – Age 56-64
When you reach 56, we’ll begin making yearly  
adjustments to your investment mix, gradually 
transitioning your investments away from the 
High Growth option into the Growth option, 
and then into the Balanced Growth option.

Benefit: The gradual transition to a more 
conservative option is designed to cushion 
your investments from short-term dips in the 
market, and then mitigate the impact of large 
market falls to help protect your savings.

ENJOY – 65 years and over
By the time you reach age 65,  
you’ll be 100% invested in  
Balanced Growth option. 

Benefit: The lower risk profile 
helps safeguard your savings 
and provides you with a more 
stable ongoing return.

http://aware.com.au/pds
http://aware.com.au/lifecycle
http://aware.com.au/combine
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Super’s main advantage is that some contributions and all earnings on money invested are generally taxed at a lower rate 
(around 15%) than earnings on other investments. For more information read Clever ways to boost your super available at  
aware.com.au/factsheets

Planning your retirement
We can help you answer the big questions 
“When can I afford to retire?” tops most people’s list. 
Knowing when to retire means knowing how much you’ll need 
to live on and how your super’s tracking to deliver that amount.

Putting your 
retirement plan  
into action
Use our checklist to see  
if you’ve missed anything
Retiring can be quite a busy time,  
so our Retire-ready checklist  
will help you review your options 
and see if anything’s slipped 
through the cracks. Download it 
from aware.com.au/factsheets

Consider talking to a finance professional
There are lots of decisions to make as you move into 
retirement. Many can have a big impact on your future, so 
it’s wise to consider getting some expert advice. 

Our financial advisers work with you to help you achieve 
your goals. There’s no charge for the first appointment and 
all costs are explained then and there. Find out more online 
at aware.com.au/advice

Our explorer super and retirement calculator will give you 
answers. It lets you include assets outside super, the age 
pension and your partner’s assets, and shows you the 
difference every change makes. Check it out online at  
aware.com.au/explorer

Feel free to ask our advice
Your first appointment with one of our financial planners is cost 
and obligation free. They’ll work out what you need help with, 
explain the services available and any charges. 

Save more effectively for your future
Saving a little more now can make a BIG difference later

Salary sacrifice 
Your employer agrees to turn 
part of your salary into extra 
super contributions before 
you pay income tax. The tax 
savings can be substantial. 

Personal contributions  
If you find yourself with some 
extra cash, it’s easy to make 
extra contributions using BPAY®, 
EFT or direct debit. And you may 
be able to claim a tax deduction.

Government co-contributions 
If you earn $56,112 or less 
and make a personal 
contribution, the government 
may contribute up to $500 to 
your super.

Spouse contributions 
You can contribute to a 
spouse’s super by making a 
personal after-tax contribution 
or by splitting your before-tax 
salary sacrifice contributions.

for singles

for couple

A comfortable super balance when you retire  
(in today’s dollars)

Based on Aware Super estimate at age 67 years, 2021.

400,000
640,000
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  Start checking  (Tick NA if something isn’t relevant)

Section A: Setting up your super account so you can manage it easily

Find out if you have everything under control or need a few more preparations.

Retire-ready 
checklist 

Your super
Yes No NA NotesA1 Do you have online access set up for your account so you can check your balance easily?

A2 Do you know where all your super is?

A3 Is your super all in one place – saving you from paying multiple fees? (Find more information at aware.com.au/combine)
A4 Have you checked if you have any lost super? (Find more information at aware.com.au/combine)

A5 Have you nominated your benefi ciaries? 

A6 Are you comfortable with how your super is invested and your level of investment risk?

A7 Are you taking advantage of all opportunities to reduce your tax through super?

A8 Do you know if you have insurance through super and how much it costs?

The fi nancial decisions you make 
as you prepare to retire can have 
a big impact on your future. 

This checklist can help you make better decisions in two ways. Use it to:

 Make sure you fully understand your current fi nancial situation, and
 Set yourself up with the information you’ll need once you plan to retire.

Downsizer 
contributions1

After tax contributions 

Before tax contributions 

Salary sacrifice Personal 
contributions 

(claim back tax)

Carry forward 
unused caps (balance 

less than $500K)1

Personal 
contributions

Government  
co-contributions1 

Spouse 
contributions

1 Not part of the annual limits.

Up to $27,500 
each year

Up to $110,000  
each year  
(or 330K over 3 years)

SG Contributions

http://aware.com.au
http://aware.com.au/factsheets
http://aware.com.au/factsheets
http://aware.com.au/advice
http://aware.com.au/explorer


We’re here to help
Contact us
Phone: 1300 650 873 
  8.30am to 6pm (AEST/AEDT)
  8.30am to 5pm (AWST) 
  Monday to Friday
Int’l: +61 3 9131 6373
Email: enquiries@aware.com.au

Get advice
Phone: 1800 620 305 
 8.15am to 8.15pm (AEST/AEDT)
 6:15am to 6:15pm (AWST) 
 5:15am to 5:15pm (AWDT)  
 Monday to Friday
Book: aware.com.au/advice
Email: clientservicecentre@aware.com.au

Visit us
Come and see us at one  
of our local offices around 
Australia for help with your 
super account, including 
setting up your account online. 
aware.com.au/locations
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*  The Aware Super app was awarded Gold at the 2019 Sydney Design Awards for the category Digital – New Service or Application.
Important information
Personal advice requires the provider to act in the client’s best interests and take into account the client’s circumstances. These rules do not apply to general 
advice. This communication contains general advice only and no personal advice. We have not taken into consideration any of your objectives, financial 
situation or needs or any information we hold about you when providing this general advice. Further this communication does not contain, and should not 
be read as containing, any recommendations to you in relation to your product. Before taking any action, you should consider whether the general advice 
contained in this communication is appropriate to you having regard to your circumstances and needs, and seek appropriate professional advice if you think 
you need it. Contact us to make an appointment to see one of our representatives. You should also read our product disclosure statement before making a 
decision about Aware Super. Call us or visit our website for a copy. Issued by Aware Super Pty Ltd ABN 11 118 202 672, AFSL 293340, the trustee of Aware 
Super ABN 53 226 460 365. Financial planning services are provided by our wholly owned financial planning business Aware Financial Services Australia 
Limited, ABN 86 003 742 756, AFSL No. 238430. You should read their Financial Services Guide before making a decision.
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Use Search & Combine  
to save fees
Consolidating your super is quick, 
easy, and free using our Search & 
Combine tool. 

1.  Go to Consolidate My Super 
on the App or the ‘Consolidate 
your super’ page on our 
website

2.   Enter your member number 
and a few personal details

3.  We do the rest.

Before transferring super from 
another fund, check for any exit 
charges that may negatively 
impact your balance, and if you 
can get equivalent insurance with 
us. To discuss your insurance 
options set up a no-cost phone 
appointment with one of our 
Super advisers.

Fact sheets Plain English explanations of all sorts of super topics to help you 
make the most of your super. 
aware.com.au/factsheets

How to Guides Simple guides with practical, step-by-step instructions to help you 
manage your super. 
aware.com.au/factsheets

Newsletters and 
market updates

Regular newsletters bring you useful tips, interesting stories, and 
market and investment updates.

Financial advice Aware Financial Services has a range of advice services to suit 
your needs:

Simple advice – for your Aware Super account, super investments 
and insurance – you can get over-the-phone advice at no extra cost 
for most members.

Comprehensive advice – also covers your finances outside super. 
Free initial obligation-free appointment. Fees apply if you proceed.

Aged care advice – We can help you make informed decisions as 
you reassess your own or another’s living arrangements.

aware.com.au/advice
clientservicecentre@aware.com.au
1800 620 305 

explorer super  
and retirement  
calculator 

explorer lets you model your super, see if you can afford to retire 
earlier, find out how much you’ll need to live on each year and see 
how changes you make now may boost your super.  
aware.com.au/explorer

Insurance 
calculator

Estimate your current income and expenses to calculate how much 
insurance you may need.  
aware.com.au/insurancecalculator

Free seminars Specialist seminars at our offices and employer workplaces on a 
range of topics from managing money and debt to planning your 
retirement.

Free webinars aware.com.au/webinars

Estate planning Our estate planning lawyers help you appoint your financial, 
medical and personal power of attorney, as well as who will look 
after your estate and receive your assets. 
aware.com.au/estateplanning

Useful tools and where to find them

http://aware.com.au/advice
http://aware.com.au/locations
http://aware.com.au
http://aware.com.au/factsheets
http://aware.com.au/factsheets
http://aware.com.au/advice
http://aware.com.au/explorer
http://aware.com.au/insurancecalculator
http://aware.com.au/webinars
http://aware.com.au/estateplanning

