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Minute with
After 14 years as the  
Chief Executive Officer of  
First State Super, I have 
decided the time is right to 
retire and move on to the  
next chapter of my life. 

My wife and I have six beautiful 
grandchildren now and I am looking 
forward to spending more time with them 
and my family. Perhaps I’ll do some of 
the things that I have not been able to do 
while I’ve been CEO.

My time at First State Super has been 
enormously rewarding and I am proud 
of the fund’s strong current position and 
prospects for the future. 

When I joined in 2004, we had 450,000 
members and $9 billion under 
management. Today, combined, we have 
around 800,000 members and clients, 
and over $90 billion under management.  

Together with our directors, my team  
and I have achieved many major 
milestones over the past 14 years, 
including becoming a public offer fund 
(which anyone can join) in 2006, merging 
with Victorian-based Health Super in 
2011 and acquiring financial planning 
company StatePlus in 2016.
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Front cover image of Two Melbourne Quarter, one of our 
newest investments, is an artist’s impression. It is currently 
under construction.

2



Minute with Michael
I am proud of the work we have done 
in partnership with industry, unions 
and governments to support economic 
growth, and to create new jobs and new 
opportunities in regional and metropolitan 
communities around Australia.

The establishment and expansion of  
our financial advice services is one of  
the defining achievements of my time at  
First State Super. Traditionally, the role of 
super funds has been to help members 
accumulate wealth for a comfortable 
retirement. But today, our role is as much 
about helping members manage their 
wealth as it is about accumulating it. This  
is why financial advice is so important.  
The right advice at the right time can make 
a huge difference to the future lifestyles  
of our members.

My successor as CEO of First State Super is 
Deanne Stewart, previously CEO of Metlife’s 
Australian life insurance business. Deanne 
has the attributes, skills, experience, and 
most importantly, the personal values that 
are critical for this role. There’s no doubt in 
my mind that she is the right person to lead 
First State Super and continue the excellent 
work of our board, executive and staff. 

I would like to personally thank you, our 
members, for your support. Our members 
are those who care for our communities: 
the nurses, midwives, teachers, police, 
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Michael Dwyer AM
Chief Executive Officer

firefighters, paramedics, and many others, 
who dedicate their lives to work that 
helps and supports others. 

Our members are at the heart of every 
business decision we make and I am 
proud to have helped establish a 
workplace culture at First State Super 
that very genuinely puts members first.
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Good property investment is all about the quality of the building.  
Excellent buildings are likely to attract reliable tenants and deliver steady 
capital growth. Here’s an insight into our property and infrastructure 
investment decisions, and the qualities we look for in a building project, 
to deliver sound investment returns for our members.  

Property is one of the four major asset 
classes in which we invest your super – 
along with shares, fixed interest and cash. 
As one of Australia’s biggest super funds we 
have a large pool of capital to invest, which 
means our investment decisions can have an 
impact on the economy, the community and 
the environment. We look for investments 
that offer good returns, are sustainable, 

Your super
at work

generate jobs, foster innovation and 
contribute to a more productive economy.

When we invest in property and 
infrastructure our objective is to generate 
regular, stable income and long-term 
capital growth. The actual return we 
receive comes down to the quality of the 
building and the quality of the tenant, 
which are related.

The formula is simple

1. Invest in 
building projects

2. Excellent design 
features

3. Long-term 
reliable tenants4. Good returns

5. Back to members

Why investing in good property and infrastructure makes sense
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The Melbourne Quarter precinct is one of the largest urban regeneration 
developments in central Melbourne and will not only benefit the city, 
but also members of First State Super.

As one of Australia’s largest super funds, we look to invest in the 
communities in which our members live, work and retire. We have 
around 200,000 members living in metropolitan and regional Victoria 
and we are committed to ensuring long-term sustainable returns for 
their retirement savings. We are confident that Two Melbourne Quarter 
will contribute to this.

Michael Dwyer AM  
CEO – First State Super

Two Melbourne Quarter
Two Melbourne Quarter is an impressive 
example of innovation and excellence 
in building design. We are collaborating 
with Lendlease to develop a site that 
has sustainability and connectivity at its 
core. The development targets leading 
sustainability outcomes and ratings in 
energy and water consumption, waste 
management and indoor environmental 
quality, including a 6 Star Green Star  
& Design As Built rating and a 5.5 Star 
NABERS energy rating, among the highest 
sustainability grades available. 
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Bendigo Hospital combines state-of-the-art design with world-class care. 

Investing in infrastructure is also part 
of our long-term plan to benefit our 
members. Our investments in Bendigo 
Hospital and Sunshine Coast University 
Hospital reflect our investment 
philosophy of looking for unique 
opportunities that other investors 
may not be able to identify or invest 
in. Typically, there are fewer investors 
competing for these assets, which means 
we have a better chance of acquiring 
them at attractive prices. They also 
surpass our required returns hurdle, help 
diversify our investment portfolio and 
provide something our members and 
communities need and use.

Your super at work continued

Bendigo Hospital 
Bendigo Hospital is a truly world-class 
regional hospital servicing the Loddon Mallee 
region. Incorporating the best elements of 
global modern hospital design, this new 
hospital provides a great work environment 
for many of our members.

 Awards

 5 Property Council of Australia’s Rider 
Levett Bucknall ‘Victorian Development 
of the Year’ award in 2018.

 5 ‘Best Interior Design, Healthcare 
Facility’, 2017 Best of Asia Pacific 
Awards, awarded by the International 
Interior Design Association.

 5 2017 Premier’s Sustainability Award for 
‘Exemplar Health Partnership’ in the 
Large Business and Premier’s Regional 
Recognition Award categories.
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Sunshine Coast  
University Hospital 
A huge number of our members work 
in community-care occupations and we 
want to support these communities by 
funding infrastructure developments that 
are equally community-oriented.       

After its opening in 2017, the hospital 
has revolutionised healthcare on the 
Sunshine Coast. Highly trained staff 
can now care for patients with complex 
or life-threatening conditions, closer 
to where the patients live, and it is 
estimated that about 10,000 patients 
will no longer have to travel to Brisbane 
for complex treatments each year. It is 
an exemplary world-class health and 
educational facility that puts patient 
experience and wellbeing at its forefront.

International Convention Centre 
(ICC Sydney)
The new ICC Sydney has recently received 
global recognition for its sustainability 
credentials. The internationally 
recognised LEED (Leadership in Energy 
and Environmental Design) Gold award 
cited some incredible sustainability 
achievements, including the reuse of 
100,000 cubic metres of concrete from the 
original site and the use of 96% recycled 
steel in the Exhibition Halls. 

The ICC Sydney development has also 
created 30% more public space and 
greater connectivity through the creation of 
pedestrian and cyclist links in the Darling 
Harbour precinct.

 Awards

Among other industry awards, the ICC 
Sydney recently received two plaudits  
at the National Property Awards:

 5 ‘Best Tourism and Leisure   
Development’, and 

 5 ‘Best Public Building’.

We continually look to invest in property and infrastructure projects, as 
they not only meet our return objectives, but support the community, 
demonstrating world leadership in sustainability, attracting some very high 
sustainability grades in the process. 

 Awards

 5 Australian Institute of Architecture’s 
prestigious ‘Public Architecture 
Award’ at the 2017 National 
Architecture Awards, and 

 5 Gabriel Poole Award for ‘Building  
of the Year’ at the 2017 Queensland 
Regional Architecture Awards.
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Investment commentary

Global economic growth was solid during the six months to 30 June 2018  
and the economic upswing that began in mid-2016 continued to 
strengthen. Across the globe, investment and world trade increased, 
supported by the low interest rate policies of most central banks and 
more recently, increased spending by governments. 

during first half year
Upswing continues

The Australian economy expanded over 
this period driven by solid export growth. 
Wages continued to grow at a slow but 
steady pace, while government spending 
continued to support economic activity. 
The Federal government outlined a  
10-year, $75 billion infrastructure plan  
in the May 2018 budget. 

The ripple effect of the 2008 global 
financial crisis has been felt for almost a 
decade. Immediately following the crisis, 
central banks acted swiftly to firstly, 

The ripple effect of the 2008 global financial crisis has 
been felt for almost a decade. But now that the global 
economy is recovering strongly and unemployment rates 
are falling from already low levels, there is less need for 
central bank support.

stabilise financial markets by providing 
liquidity, and secondly support economic 
activity by lowering interest rates. 

But now that the global economy is 
recovering strongly and unemployment 
rates are falling from already low levels, 
there is less need for central bank 
support. As a result, central banks are 
gradually moving interest rates higher and 
withdrawing liquidity from the financial 
system. In technical terms, they are 
‘normalising’ monetary policy. 

8 SuperNews | Spring 2018



This change in central bank behaviour 
reflects a transition in the business cycle. 
The market no longer expects a significant 
level of support from central banks and 
we are now in a period of transition to a 
future environment with less central bank 
support. This transition is one reason 
for the increased volatility in 
financial markets this year and 
it is expected to continue for 
the remainder of the year.   

Two of the major central 
banks normalising 
monetary policy are the 
US Federal Reserve (the 
Fed) and the European 
Central Bank (ECB). The Fed 
has raised interest rates twice 
already this year and the ECB is looking 
to pare back the level of stimulus it 
provides to financial markets. 

Locally, the Reserve Bank left the cash 
rate unchanged over the entire six-month 
period, indicating an accommodative 
monetary policy which continues to 

support the domestic economy.  
Most of the bank’s monthly commentaries 
over this period noted that inflation 
remained below its 2.5% target and despite 
improving labour market conditions, wage 
growth remained subdued. 

Global share market performance 
varied across the main markets. 

The US market delivered 
positive returns, underpinned 
by strong profit growth in 
the technology sector, while 
European and Asian markets 
delivered slightly negative 
returns. The Australian share 

market performed reasonably 
well. The market index (ASX 200) 

was up around 2% as the drag in 
the banking sector was largely offset by 

gains in resources stocks, which were helped 
by rising commodity prices. 

Looking ahead, we expect markets will 
continue to be quite volatile as they adjust to 
an environment where central bank policies 
are not as supportive as they have been. 

The Australian share 
market performed 

reasonably well 
with the market 

index (ASX 200) up 
around 2%

during first half year
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Ranking
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Ranking
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6.4%
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Growth and Balanced Growth options returns (Accumulation)

Source: SuperRatings Fund Crediting Rate Survey June 2018
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Peter, a 23 year old healthcare worker, shares how the decisions he is 
making now are helping to shape his future.

“It was then that I realised I needed to  
make a bit of money and plan for the 
future,” he says. 

First State Super is the super fund for the 
healthcare industry and a representative 
spoke to Peter about what was important: 
how to combine his super from previous 
jobs and how to invest. After that talk he 
began salary sacrificing and now makes 
additional contributions to his super. 

 I want to invest in super and put  
 the money towards a home deposit. 
It’s tough out there, so it’s good to get 
into the housing market while I’m young.

Peter has invested in the short-term too, 
buying a car for road trips with his mates. 

“It hurt the bank account a bit, but it was 
certainly worth it,” he laughs. “I love going 
for long drives to the beach, going for bush 
walks and hanging out with my friends.” 

Peter wants a rewarding life: “I want to own 
my own home, own a few cars, have a nice 
home with a nice backyard and a pet dog.  
A happy comfortable life.”

Peter wanted to be a healthcare worker ever 
since he was a child. He remembers looking 
after his grandparents and putting band-aids 
on them – being the one in his family who 
naturally gravitated towards that caring role. 
Now he helps others in the community.  

“I see people at their best – and worst,”  
Peter says. “It’s about making that little 
difference in their lives.” 

Peter has heard many stories from the  
people he cares for – funny ones, sad ones 

and everything in between.  
“Some of my favourite patients 

are the older ones who served 
in wars. They have shared some 
wonderful life advice with me.” 

While working casually, Peter 
never took super seriously. 

It was only when he 
started his career that 
he started to pay 
attention.  

ourMEET
members
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Nicola, a zookeeper now in her 
thirties, is planning for her dream 
house and a family. She shares 
how she and her husband are 
building their nest egg.

An area she does have under control is her 
super. When Nicola joined First State Super 
five and a half years ago, she combined 
her previous super funds into her account, 
ensuring she didn’t miss out on any savings. 

I know my nest egg is growing for   
the future.  

Nicola, who married last year and has three 
dogs, has started paying more attention 
to money and teaching herself to budget – 
especially now that their shared dream of a 
house and family is on the cards. 

She and her husband have a savings 
account and try to put away a couple of 
hundred dollars each week for a deposit. 

“We’re reducing our spend on groceries  
and cutting back on things we don’t need. 
No more online shopping!” 

Watch all our member videos at firststatesuper.com.au/blog 

Animal lover Nicola has worked as a 
zookeeper for almost six years. “I love that 
I wake up every morning wanting to go 
to work,” she says. “I get to be outdoors, 
active and live my life around animals, 
which are my passion.”  

Nicola is also passionate about education. 
“The biggest thing we can do is educate 
young people – about animals, recyclables 
and ways they can contribute to the 
environment,” she says. 

The fact that she’s not as knowledgeable 
about money is an irony not lost on her. 

“Educating yourself about your finances 
is vital. I always thought I’d think about it 
later, when I’m older,” she admits. 

Feeling future 
ready with our 
members
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Patrick, a retired healthcare worker, understands the importance of 
financial security. At 75, he has enough saved to see him through to 100. 

Working for the health services industry in 
Australia, Cambodia and Vietnam, Patrick has 
seen a lot in his lifetime. “I enjoyed my time 
working overseas. The rewards have been 
great,” he says. “I can see the effect of my 
work and how it transformed people.” 

In Vietnam, he worked with people badly 
affected by war. “These people had nothing. 
Whatever help we gave them, they were 
so grateful.” He learnt a lot about human 
resilience and not taking life for granted 
by spending time in a rehabilitation centre 
teaching a young disabled boy to walk, 
following surgery. “On my last visit there I 

went to see him and he 
had the biggest smile 
on his face and showed 
me he could walk. That  
will stick in my mind 
until I die.” 

As a public servant with the Department 
of Health, Patrick joined First State Super 
when he began his career. “They were there 
to help you,” he says. “The information I got 
from them was really good and I haven’t 
looked back.” 

It’s a relationship that has served him well 
and one that has made him feel secure and 
assured. When he thought of retiring at age 
65, Patrick sought out personal advice from 
our adviser network. The financial planner 
advised him to stick it out for a few more 
years, which he did. “I’m glad I stayed longer 
because now I have a little more fat in my 
financial system,” he says. “I think I have 
enough there to take me to 100.”

Until then, Patrick, who retired four years ago, 
plans on spending time with his grandkids 
and travelling. A stamp collector for more 
than 60 years, his collection – depicting 
capital cities and famous buildings from all 
over the world – has given him a taste for 
what’s on offer outside Australia. “I’d like to 
go and see Stanley Gibbons (a rare stamp 
merchant) and one of the big authorities on 
stamp collecting in England,” he adds. 

Patrick has been married for almost 50 
years – “to the same person!” – and has four 
children. “Financial security is important. If 
you don’t have security it limits the things 
you can do and puts more grey hairs on your 
head. I have enough,” he laughs. 

         There’s a timeliness about retirement 
and in my situation I retired at the right 
time. I haven’t looked back since.

Meet our members (continued)



Find out  
more about  
StatePlus at  

stateplus.com.au

Our purchase of StatePlus means there are  
now more financial planners and locations where  
you can get financial planning advice and services.

In June 2016 we purchased StatePlus, a 
well-established financial planning business 
that has been advising clients since 1990. 
StatePlus is now wholly owned by First State 
Super and is our financial planning business. 

Since July this year we have been transitioning 
financial planners from First State Super 
Financial Services to StatePlus – and by the 
end of October, StatePlus will provide all 
advice services for our members. 

We are delighted about the changes we’re 
making in our financial planning business and 
how they will give you better access to the 
right support and financial advice, when you 
need it. 

 Why we chose StatePlus
Like First State Super, StatePlus has a long 
history of providing financial services to 
public sector and healthcare employees. Our 
shared heritage and common values place 
us in a strong position to understand and 
respond to your needs. 

 More places to find us
You’ll now have access to more than 220 
financial planners over the phone and  
face-to-face, in 43 locations across 
Australia. This includes new offices in 
Gymea and Chatswood in Sydney, as well 
as in Tamworth and Brisbane. You’ll also be 
able to make an appointment to meet with 
a planner in 115 other locations across 
NSW, Vic, Qld and WA. Over the coming 
months as we build services you may see 
both the First State Super and StatePlus 
brands on the office in your local area. 

You’ll continue to be able to take 
advantage of specialist insurance and  
aged care services.

 Optimising your returns
As StatePlus is now owned by First State 
Super, any profits generated by StatePlus 
will be reflected in the investment returns 
we provide to members.

Better
financial advice

access to
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StatePlus numbers speak for themselves

27 
years helping 

Australians like you 
plan for retirement

60,000 
more people in 
control of their 

finances1

94%
would recommend 
StatePlus to friends 

and family2

Top 5%
for customer service 

among financial 
services companies2

220
qualified planners 
with deep public 
sector knowledge

1 As at 30 June 2018   2 Kanstar TNS StatePlus Client Service Survey RYQ4 2017-2018
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Read more
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The First State Super Lifetime Achievement 
Award is a new award recognising an 
outstanding woman who has dedicated her 
life to the advancement of women in NSW. 

Norma Ingram is a Wiradjuri woman. Born 
in Cowra, NSW, she has lived most of her 
life in inner-city Redfern. With a lifelong 
passion for education and Aboriginal 
politics, Norma is a natural networker, using 
any occasion to share her culture with 
others and educate non-Aboriginal people 
about its importance in today’s society. 

The first Aboriginal person to graduate 
from Harvard University, attaining a Masters 
degree in Education, Norma believes that 
education and a healthy lifestyle are key 

2018 NSW Women of the Year Awards
First State Super Lifetime Achievement Award 
The 2018 theme for International Women’s Day was ‘Leave No Woman Behind’, which 
calls on all of us to help forge a better working world and a more gender-inclusive world. 

for Aboriginal people and has developed 
programs that focus on helping provide this 
for Aboriginal women. 

Norma has a rich resume. She has been 
the CEO of local and state Aboriginal Land 
Councils, has managed projects for the 
NSW Department of Premier and Cabinet 
and run training programs at QANTAS, TAFE 
and the University of Technology, Sydney. 

Norma has also shared her expertise, sitting 
on numerous committees and boards 
of Aboriginal organisations. Her role as 
Chairperson of the Wyanga Aboriginal 
Elders Program continues to remind her 
that Aboriginal stories are essential to the 
continuation of Aboriginal culture. 

 

Nominations for the 2019  
NSW Women of the Year Awards  
close on Sunday 11 November 2018.

Anyone can make a  
nomination. Find out more  
on the nsw.gov.au website.
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We are adding to our investments in regional 
NSW with an investment in Australia’s Oyster 
Coast (AOC).

This $20 million investment is part of an overall 
allocation in the GO NSW Fund, which seeks 
to increase capital funding to high-growth 
companies in exchange for a percentage of 
ownership. The investment in AOC, a company 
of over 45 leading oyster farmers on the NSW 
south coast, will increase employment from  
19 to 75 staff, with 40 of these being new,  
full-time, regional jobs. 

This latest deal follows our investment in  
Stone Axe wagyu beef enterprise in Ebor, 
northern NSW, and forms part of the overall 
Jobs for NSW program, which aims to make the 
NSW economy as competitive as possible and 
help create new jobs.

The GO NSW Fund is our partnership with Jobs 
for NSW and Roc Partners. Together, we will 
invest $150 million in approved, high potential 
companies which may not otherwise have 
access to suitable capital.

Our Chief Investment Officer, Damian Graham 
said, “The investment in AOC reflects our 
approach to investing in the communities where 
our members live, work and retire. It will not 
only deliver returns to our members, but provide 
capital to help expand an important regional 
industry.”
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Over the past year, one in five Australians 
has taken time off due to mental 
pressures, costing businesses more than 
$10 billion in lost time and productivity. 

This year, we had the pleasure of hosting 
a lunch on the important topic of mental 
health and wellbeing in the workplace.  
The guest speaker was Geelong Cats 
General Manager – Football, Simon 
Lloyd, who is a qualified psychologist. 
Simon shared his unique perspective 
on how teams such as the Cats work to 
create positive, productive and healthy 
workplaces.

His insights carry a strong message for 
all Australian workplaces. He says that 
ensuring players (and employees) feel 
well-connected through the organisation 
is imperative. “As soon as a player comes 
in, we’re talking about them holistically.  
We try to have high-end, meaningful 
discussions with our leaders and younger 
players about why we do what we do, and 
what our purpose is, on and beyond the 
football field.”

Michael Dwyer, our CEO, echoed this 
sentiment, saying, “We want our team at 
First State Super to bring the whole person 
to work. We want to show that we truly care 
about all aspects of a person’s life – because 
in doing that, we think our members will 
be served in the best way possible.”

in the workplace
mental health
Managing

Investing in
regional NSW

Read more about what we are invested in at 
firststatesuper.com.au/what-we-invest-in

15

http://firststatesuper.com.au
http://firststatesuper.com.au/what-we-invest-in


Catch-up concessional  
contributions for those with  
balances under $500,000
From 1 July 2018, you can carry forward  
any unused concessional contributions 
cap for up to five years if your total super 
balance is less than $500,000 at the end 
of the financial year (includes all balances 
if you have more than one super account). 
2019-20 is the first financial year that you 
can take advantage of unused cap amounts 
from previous financial years.

Application for early release of super 
under compassionate grounds 
From 1 July 2018, the Australian Taxation 
Office (ATO) is responsible for administering 
early release of super on compassionate 
grounds. This was previously managed by 
the Department of Human Services (DHS). 
From 1 July 2018, compassionate grounds 
release applications are to be made 
through the ATO via their website. The 
DHS will continue to process applications 
they have received up to and including  
30 June 2018.

Increase to the co-contribution  
income thresholds
On 1 July 2018, the income thresholds for 
the government co-contribution increased. 
You can find more information on our 
website by searching for ‘co-contribution’.

To check if you are eligible for a  
co-contribution, read our fact sheet  
Low-income super support options available 
from firststatesuper.com.au/factsheets.

Breaches of your privacy
Under the Privacy Act, we must notify 
members whose personal information is 
involved in a data breach that is likely to result 
in serious harm to those concerned. From  
22 February 2018, this notification must include 
recommendations about the steps members 
should take in response to the breach. The 
Australian Information Commissioner must 
also be notified of eligible data breaches, 
although some exceptions apply.

Federal Budget 2018
The government proposed a number of changes 
to super in this year’s Federal Budget, including 
measures to protect small account balances 
and changes to default insurance cover. 

Visit firststatesuper.com.au/campaigns/
budget-2018 to check the details and 
progress of these proposals. 

SuperNews | Spring 2018

tell you about these

your fund

important developments
in super and

We are required to 
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A new complaints authority for super
From 1 November 2018, a new body 
called the Australian Financial Complaints 
Authority (AFCA) will be responsible for 
managing financial disputes, including 
superannuation complaints. AFCA will 
replace the three current providers: the 
Financial Ombudsman Service (FOS), the 
Credit and Investments Ombudsman 
(CIO) and the Superannuation Complaints 
Tribunal (SCT). 

AFCA’s dispute resolution service will be 
free and binding. The SCT will continue to 
accept super complaints until 31 October 
2018. The SCT will not be transferring 
existing complaints to AFCA, and complaints 
that are withdrawn from the SCT cannot be 
lodged with AFCA. The SCT will continue to 
operate till 2020.

AFCA is already managing the FOS, and any 
existing disputes and matters with FOS will 
continue to be dealt with under the FOS 
Terms of Reference until they are resolved.

First State Super’s complaints handling 
process has not changed and you can find 
details on our website.
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Investment option update
On 30 September 2018, the investment 
objective of the Diversified Socially 
Responsible Investment (SRI) option changed.

Change to investment objective
Superannuation and transition to  

retirement income stream 
New objective Previous objective
CPI + 3.25% pa over 
rolling 10-year periods 
net of tax and fees

CPI + 3.75% pa over 
rolling 10-year periods 
net of tax and fees

Retirement income stream
New objective Previous objective
CPI + 3.75% pa over 
rolling 10-year periods 
net of tax and fees

CPI + 4.25% pa over 
rolling 10-year periods 
net of tax and fees

Change to Standard Risk Measure 
The Standard Risk Measure (SRM) shows an 
investment option’s expected frequency of 
negative returns, its risk label and risk band.  
The SRM allows you to compare options that are 
expected to deliver a similar number of negative 
annual returns over any 20-year period.

The SRM changed for some of our investment 
options following the latest annual review. The 
changes took effect from 30 September 2018. 

Table 1: Change to Standard Risk Measure
Superannuation and transition 
to retirement income stream Retirement income stream

Investment options Expected frequency of negative returns

New Previous New Previous
High Growth 5.2 5.0 5.1 4.9
Growth 4.7 4.5 4.5 4.4
Diversified Socially 
Responsible Investment

4.6 4.5 4.5 4.3

Balanced Growth 4.0 3.8 3.8 3.6
Conservative Growth 1.9 1.8 2.0 1.7
Australian Equities No change No change 6.6 6.5
Australian Equities Socially 
Responsible Investment

6.7 6.6 6.6 6.5

International Equities 6.5 6.1 6.5 6.0
Property 5.0 4.9 5.0 4.9
Australian Fixed Interest 5.3 5.5 5.3 5.5

International Fixed Interest 4.4 3.8 4.4 3.8
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In addition, the risk rating for our Balanced Growth and International Fixed Interest 
options have changed from Medium-high (Band 5) to High (Band 6) on superannuation 
and transition to retirement income stream accounts. Also, for retirement income stream 
accounts the Conservative Growth option has changed from Low-medium (Band 3) to 
Medium (Band 4) and the International Fixed Interest from Medium-high (Band 5) to  
High (Band 6).

Changes to investment fees

Investment fees may vary from year to year and cannot be precisely calculated in advance. 
The updated investment fees shown in the below tables are based on the estimated fees 
and costs of each investment option for the 12 months to 30 June 2018. In future, the 
actual amount you pay will depend on the actual fees, costs and taxes incurred by the 
trustee in managing the investment option.

Table 2: Estimated investment fees (% per year)

Investment option

Investment 
management 

costs % pa

Performance 
related costs 

% pa

Transaction 
costs2  
% pa

Other fees 
and costs  

% pa

Total 
investment 
fees % pa

High Growth 0.40 0.40 0.26 0.26 0.13 0.13 0.12 0.13 0.91 0.92

Growth1 0.37 0.37 0.21 0.21 0.11 0.11 0.11 0.12 0.80 0.81

Diversified Socially 
Responsible Investment 

0.34 0.34 0.08 0.08 0.10 0.10 0.14 0.13 0.66 0.65

Balanced Growth1 0.33 0.33 0.21 0.20 0.10 0.10 0.12 0.12 0.76 0.75

Conservative Growth 0.27 0.27 0.16 0.16 0.08 0.08 0.11 0.11 0.62 0.62

Australian Equities 0.06 0.04 0.00 0.00 0.00 0.00 0.03 0.07 0.09 0.11

Australian Equities  
Socially Responsible 
Investment 

0.23 0.22 0.00 0.00 0.09 0.09 0.06 0.16 0.38 0.47

International Equities 0.06 0.04 0.00 0.00 0.01 0.01 0.03 0.09 0.10 0.14

Property 0.75 0.74 0.16 0.16 0.22 0.22 0.10 0.18 1.23 1.30

Australian  
Fixed Interest

0.06 0.05 0.00 0.00 0.00 0.00 0.05 0.10 0.11 0.15

International  
Fixed Interest

0.08 0.07 0.00 0.00 0.00 0.00 0.13 0.29 0.21 0.36

Cash 0.04 0.02 0.00 0.00 0.00 0.00 0.01 0.02 0.05 0.04

Defined Benefit 0.30 0.20 0.11 0.10 0.71

1 The fees shown are the same for MySuper and Choice members.
2  The amounts shown above reflect an estimate of explicit transaction costs only. An estimate of 

implicit transaction costs is shown in Table 3.
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Table 3: Borrowing and property operating costs (% per year)

Investment option
Borrowing  
costs % pa 

Property operating 
costs % pa

High Growth 0.08 0.08
Growth1 0.06 0.06
Diversified Socially Responsible Investment 0.07 0.09
Balanced Growth1 0.06 0.06
Conservative Growth 0.05 0.05
Property 0.31 0.51
Defined Benefit 0.09 0.10

1 The fees shown are the same for MySuper and Choice members.

Except for the Property option, none of the single asset class options incurred borrowing 
or property operating costs for the period.

An estimate of implicit transaction costs for the 12 months to 30 June 2018 is provided 
in the table below which, together with the explicit transaction costs shown in Table 1, 
make up the total estimated transactional and operational costs shown below. 

Table 4: Transactional and operational costs (% per year)

Investment option

Estimated implicit 
transaction costs  

% pa

Total estimated 
transactional and 
operational costs 

% pa

High Growth 0.04 0.17

Growth1 0.04 0.15

Diversified Socially Responsible Investment 0.07 0.17

Balanced Growth1 0.03 0.13

Conservative Growth 0.02 0.10

Australian Equities 0.00 0.00

Australian Equities Socially Responsible 
Investment 0.23 0.32

International Equities 0.00 0.01

Property 0.04 0.26

Australian Fixed Interest 0.04 0.04
International Fixed Interest 0.05 0.05
Cash 0.00 0.00
Defined Benefit 0.03 0.14

1 The fees shown are the same for MySuper and Choice members.

Further information on our fees and costs can be found in our:

 5 Member Booklet Supplement: Fees and costs if you are an  
accumulation member, 

 5 Member Booklet Retirement Income Stream if you are an income  
stream member, or

 5 Member Booklet Transition to Retirement Income Stream if you are a  
transition to retirement income stream member.
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Support and advice
Phone 1300 650 873
Fax  1300 722 072
Email  enquiries@firststatesuper.com.au
Web  firststatesuper.com.au
Post  PO Box 1229, Wollongong NSW 2500

This document contains general information only and does not take into account your specific objectives, financial situation or 
needs. Before making a decision about First State Super, consider the Product Disclosure Statement (PDS) for the product you 
currently hold or are considering. The PDS is available from firststatesuper.com.au or by calling 1300 650 873. FSS Trustee 
Corporation ABN 11 118 202 672 AFSL 293340 is the trustee of the First State Superannuation Scheme ABN 53 226 460 365. 
Financial Planning advice is provided by State Super Financial Services Australia Limited, trading as StatePlus, ABN 86 003 742 756 
AFSL No. 238430.
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We would love to see you
StatePlus is now our financial planning business. You can meet with a planner  
from StatePlus at 27 offices and 16 appointment locations across NSW, Victoria,  
the ACT, Brisbane and Perth. There are a further 115 locations we can travel to  
– visit stateplus.com.au/locations to find the closest to you.

Read more about how our advice business is growing on page 13.

 

More places to
meet with a planner

Sunshine Coast

Brisbane
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