
Autumn 2021

super

You’re with a 
top-performing 

super fund 

Read more on 
page 8 

news

Awarded Best Super Fund 2021 
and Best Moderate Super Product 
2021 at Money Magazine’s Best of 
the Best Awards.



A message from Deanne 2

With MySuper Lifecycle, your super’s sorted 6

Your savings are working hard for you 8

Focus on conduct and culture 12

Advice member case study 16

Important information about your super 18

Inside

Aware Super exists solely to give 
you, our members, your best possible 
retirements. The trust you place in us to 
help grow and manage your retirement 
savings bestows us with a great 
responsibility. But it’s one we embrace 
fully because we know how hard you’ve 
worked to build them and what a 
difference this can make to your future. 

When investing your savings on your behalf, we 
manage investment risks and opportunities to 
provide you with strong investment returns*, as  
well as advocate and engage on issues that may 
affect the sustainability and performance of  
your savings. This focus, along with providing  
you with products and services that deliver  
value and low fees ,̂   helps ensure you get the  
retirement you deserve.

A message 
from Deanne

Looking forward, our focus 
continues to be on delivering 
strong performance and low fees. 

Doing well and doing good
Part of providing you with strong,  
long-term returns* means ensuring  
those returns are sustainable. One of the 
ways we do this is by actively monitoring 
and engaging with the companies we 
invest in – to influence positive change 
in areas such as climate change, worker 
safety, diversity, and conduct and culture. 
Indeed, our research indicates that 
companies that rate well on conduct and 
culture metrics, such as staff turnover and 
absenteeism, outperform those that don’t. 

  Find out more in our article on 
conduct and culture on page 12. 

You’re in a  
top-performing fund
The fund ended the year well, despite 
continued volatility in global markets.

Our default MySuper Growth and 
Balanced Growth options delivered 
positive investment returns of 9.1% and 
5.6% respectively for the 6 months to  
31 December 2020. Both options are  
top-ten performers over 3, 5 and 10 
years*, placing us in the top quartile 
compared to other similar super funds.

      Read more on the fund’s   
 performance on page 8.
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*   SuperRatings Fund Crediting Rate Survey, December 2020. SR50 Balanced (60-76) Index, Aware Super Growth option 
is a top-10 performer over 1, 3, 5 and 10-year periods to 31 December 2020. SR25 Conservative Balanced (41-59) Index, 
Aware Super Balanced Growth option is a top-10 performer over 3, 5, 7 and 10-year periods to 31 December 2020.

^  The total annual fee (inclusive of admin and investment fees) for our Accumulation Growth option is 1.04% p.a while 
the industry average is 1.39% p.a. as per the Chant West Super Fund Fee Survey, September 2020, based on a 
$50,000 balance in a Growth option.

# Awarded Gold at the 2019 and 2020 Sydney Design Awards for the category Digital – New Service or Application.

Our performance track record, especially over the long term, 
is something we’re incredibly proud of, because it means your 
retirement savings are growing. You can feel confident that these 
enhancements to MySuper Lifecycle mean your super’s working 
even harder for you, to help you retire with more.

Coming up in 2021
You can look forward to a number of new 
developments this year. In particular, I’m excited 
to announce enhancements to our default 
MySuper Lifecycle investment approach, that 
will see an increased tailoring in our default 
investment options to more closely match your 
life stage and investment horizon. 

Why have we done this? The simple answer  
is that your age and stage of life should  
influence how your super is invested. 

When you’re young and looking to grow your 
savings, investing for growth can boost those 
savings, when there’s time to ride out market 
ups and downs. While you take on more risk, 
it’s a risk worth taking to help maximise returns. 
And as you move through life and towards 
retirement, it becomes more important to 
manage the balance between risk and return. 
This helps safeguard the savings you’ve worked 
so hard to build, to set you up for you to enjoy 
more in retirement.

  Turn to pages 6 and 18 to see how we’re  
making MySuper Lifecycle even better 

We know how important it is for you to feel 
confident and in control when it comes to your 
financial future and we offer an extensive range 
of guidance and advice services. This year 
we’ll be expanding our webinar series (giving 
you a choice between face-to-face seminars 
and online education) and reopening our local 
regional offices. 

Of course you can also make face-to-face 
advice appointments, or if you’d prefer, video-
conference meetings from the comfort of your 
own home. Our online retirement projection 
tool, explorer, is also available to help you track 
your retirement goals.

  Lauren shares her story about the  
value of advice on page 16.

This year also promises to bring some great 
new features to the Aware Super award-
winning mobile app#,  including viewing the unit 
prices of your investment option and tracking 
its performance. You’ll also be able to book 
advice appointments, access your account and 
member numbers more easily, and if you make 
a contribution, your bank details are saved so 
you can more easily make future contributions. 
We look forward to keeping you posted on 
these improvements.

And finally, while we don’t exist to win awards, 
we were delighted with the news late last 
year that we’d been awarded Best Super Fund 
2021 and Best Moderate Super Product 2021 in 
Money Magazine’s Best of the Best Awards. You 
can take comfort in knowing you’re with a fund 
that works hard to do its best for members – 
giving you strong investment performance*,  low 
fees^ and excellent products and services, to 
help you achieve your best possible retirement.

Deanne Stewart 
Chief Executive Officer

Local call centre

Advice

Seminars and webinars

explorer, online projection tool

Award-winning mobile app#

Estate planning

Supporting our members in 
more ways than one.
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With MySuper Lifecycle,  
your super’s sorted

MySuper Lifecycle is Aware Super’s default 
super investment approach – it’s where close 
to 600,000, or more than 85%, of our super 
(accumulation) members invest their money.

From 10 June 2021 we’re increasing the level 
of tailoring that’s automatically built into the 
Lifecycle approach.

Most superannuation funds will invest the savings 
of their default MySuper members in a single 
investment option. As Aware Super members, 
your investments will change over three 
phases as you get older, to ensure they remain 
appropriately matched to your stage in life. 

Find out more about the change on page 18 and how it could improve your 
super balance in the enclosed flyer.

Super that changes  
with you. 
Your age can play a big part in what you 
need from your super –whether you’re 
looking to grow your savings while you’re 
younger, manage the balance between 
risk and return as you move through life,  
or enjoy your savings in retirement.

MySuper Lifecycle puts you in a better position to 
achieve your best possible retirement.

We’re making improvements to MySuper 
Lifecycle to help you boost your savings 
and better manage risk as you move 
through life – to help you retire with more.

*  These projections are estimates and not guaranteed, based on key characteristics of our typical (average) member. 
This includes current age of 45, median starting balance, and average contributions and insurance arrangements 
at each age through to retirement at age 67, investment returns after all tax and fees equal to the CPI+ investment 
objective of the relevant Aware Super investment options as at 2 February 2021, assuming CPI of 2.5%. Results are 
based on today’s dollars deflated using wage inflation (AWOTE) of 3% p.a.

aware.com.au/lifecycle

Expected retirement balance for a typical Aware Super member*

$98,000 $150,000 $200,000 $250,000 $300,000 $350,000 $400,000 $450,000

$16,000

New MySuper lifecycle

Current MySuper lifecycle
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Positive returns for members through industry 
leading performance*

Positive returns across all investment options for the 6-month 
period to 31 December 2020 means we have continued to 
deliver top-10 performance*. This is a great outcome for 
members, particularly given the challenging year that was 2020. 

Equities (shares) led the rebound in markets, rising strongly since their  
March 2020 lows. This means options such as High Growth and Growth,  
with a higher allocation to equities, benefited most. 

High Growth returned 11.4%  
in the 6-month period to 31 December 2020^ 

Strong performance for super members
Over 90% of members are invested in our default investment options (Growth and Balanced 
Growth), which are celebrating industry leading, top-10 performance over 3, 5 and 10 years  
to 31 December 2020*. 

Members in our Growth option benefited from a strong return of 9.1% over the 6 months  
to 31 December 2020, locking in top-10 performance for the calendar year* and bolstering  
1-year returns.

Despite the market falls seen in the first half of the year, the returns of all our diversified 
options are above their stated investment objectives over rolling 10-year periods. 

This means your savings are working hard, helping you retire with more. 

Your savings are 
working hard for you

INVESTMENT 
COMMENTARY
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Strong long-term returns†

%

10

5

0

10-years to 
31 December 2020 (p.a.)

5.3% 

3.3%

8.4%

7.5% 7.2% 

† Our Accummulation Growth option achieved top quartile returns out of 50 funds, for the 12-months ending  
31 December 2020, as well as top quartile outcomes for the annual average return over the 10 year period  
to 31 December 2020 (out of 49 funds). The net return data shows the net benefit a member would have after  
10 years, based on a $50k starting balance and employer super contributions on a $50k annual starting salary,  
as 31 December 2020. Outcomes vary between funds. Data and comparisons are modelled on the SuperRatings 
Fund Crediting Rate Survey, SR50 Balanced (60-76) Index. The table shows the average difference in ‘net benefit’,  
a measure of investment earnings after fees and taxes have been taken out. Past performance is not indicative  
of future performance. For the latest investment returns please visit our website: aware.com.au/returns

1-year to 
31 December 2020

Aware  
Super

Industry 
median

Aware 
Super

Industry 
median

Bottom 
quartile

Aware Super’s 
better investment 

returns over 10 years

Compared 
to industry 
median

+ $11,194

Compared 
to bottom 
quartile

+ $19,793

8 9aware.com.au   |   13AWARE   |   enquiries@aware.com.au

http://aware.com.au/returns
http://aware.com.au


Did you switch during the COVID-19 market volatility?
The swift rebound to unprecedented market falls in March 2020 has shown it’s important to 
remember that super is a long-term investment and to keep your retirement savings invested. 
Switching to a more conservative option during volatility can lock in a loss. It’s also tricky to time your 
move back into more growth-oriented investments, meaning you may miss out on any market recovery. 
Typically, the longer you remain invested, the less impact short-term dips in the market will have on 
your retirement savings. This can be seen in our consistently strong returns over 10-year periods.  
In other words, time in the market is more important than trying to time the market.
If you switched your investments during the market falls last year, you may want to reconsider 
whether you are invested in the right option(s) for you and your retirement goals. 

Choosing the right investment option
You can access simple advice at no cost as a member of 
Aware Super. If you are unsure which investment option is 
right for you, we are here to help. Contact us at 13AWARE.

You can take comfort that your super is invested in a diversified mix of quality assets that 
can grow your savings over time, riding out the impacts of short-term market falls.

The importance of staying invested
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Difference at 
year end is 26%

$ High Growth option vs switching to Cash option 

  Staying invested in High Growth       Switch to Cash on 23 March 2020    

If you are in our retirement strategies, it’s also good news.

The chart shows the historical unit price movements of investing in the Accumulation High Growth option versus 
switching to Cash on 23rd March 2020. Contributions, withdrawals, fees and insurance premiums are not modelled. 
Past performance is not a reliable indicator of future performance. For more information on each option, including 
return objectives and Standard Risk Measures, please read the relevant Member Booklet available on our website.

In options typically used by members nearing 
or in retirement, we have strategies that are 
designed to cushion the impact of market 
falls. And during the peak of COVID-19, these 
dampened the impact of the sharp market 
decline. 

In addition, all of our retirement focused 
investment options delivered strong positive 
returns in the 6 months to 31 December 2020 
as investment markets rebounded.

Members in our Retirement Income Stream 
Balanced Growth option enjoyed returns of 
6.1% for the 6 months to 31 December 2020, 
and can take comfort in top-10 performance 
over 3, 5, 7 and 10 year periods#. 

Our retirement strategies, previously 
managed by StatePlus, also had 
positive 6-month returns to  
31 December 2020. The Flexible 
Income Plan Balanced option returned 
5.3% for the 6-month period. 
For all retirement returns please visit  
retire.aware.com.au/
investmentsproducts

*   SuperRatings Fund Crediting Rate Survey, December 2020. SR50 Balanced (60-76) Index, Aware Super Growth option 
is a top-10 performer over 1, 3, 5 and 10-year periods to 31 December 2020. SR25 Conservative Balanced (41-59) Index, 
Aware Super Balanced Growth option is a top-10 performer over 3, 5, 7 and 10-year periods to 31 December 2020.

^ Aware Super Accumulation High Growth option. 
#  SuperRatings Pension Fund Crediting Rate Survey, December 2020. SRP25 Conservative Balanced (41-59) Index.

Our MySuper Lifecycle investment approach is improving to ensure our 
members’ investments suit their life stages and to help them retire with more. 
Read about the upcoming changes on pages 6 and 18. 
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Focus on conduct  
and culture

With corporate conduct and culture becoming 
increasingly important, what does the term 
actually mean? Put simply, ‘culture’ relates 
to the values and beliefs shared by those 
in a company, while ‘conduct’ relates to the 
behaviour of the company and its employees, 
which is often shaped by these beliefs. 

More than just buzzwords, positive conduct  
and culture can have a huge impact on the 
long-term success of a company, including 
better performance, reputation and 
productivity. While poor culture and conduct 
can have the opposite effect. 

In fact, Australian companies that rate well on 
culture metrics have been found to outperform 
those that don’t by up to 5.2% over 5 years.¹ 

Why has conduct and culture 
become so important?
Over the last few years there’s been a  
growing focus on the failings of corporate 
Australia, causing an erosion of public 
trust and confidence. This has come at a 
significant cost to those companies involved 
– both in terms of their reputation and 
financial performance. 

The Financial Services Royal Commission 
highlighted the negative impact that poor 
culture and governance can have. As a result, 
regulators have insisted on firmer rules and 
guidelines to prevent misconduct – and the 
poor corporate culture that often sits behind 
it. Investors and the community as a whole 
now demand higher standards of behaviour.

Using our size for positive impact
As one of Australia’s largest super funds,  
we can use our scale and influence to make 
a real difference. That’s why we’re focused 
on using our investment influence to have a 
positive impact, extending to monitoring and 
engaging with companies to encourage a 
high standard of conduct and culture. 

To achieve better long-term returns for our members, 
we’re committed to enhancing the conduct and culture 
of the companies we invest in. 

Culture metrics include
• Staff turnover

• Absenteeism

• Employee engagement

• Diversity

¹ Macquarie Research: People Power, August 2020

Australian companies 
that rate well on culture 
metrics have been found to 
outperform those that don’t 
by up to 5.2% over 5 years¹
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Working hard to improve 
conduct and culture 
To measure and monitor conduct and culture 
from within a company – let alone as an investor 
– isn’t simple, but it is worthwhile. 

Our commitment to conduct and culture goes 
beyond looking at a company’s philosophy  
and behaviour. It means actively engaging  
with companies to influence the decisions  
they make and keep them accountable.  
This includes things like:

• Ensuring management supports positive 
conduct and culture, 

• Monitoring key metrics such as safety, 
employee engagement, turnover and 
consequence management across different 
areas of the business,

• Engaging with companies to drive  
improvement, and 

• Using our voting rights for good. 

Leading the way with our 
own research
Given that conduct and culture can have 
such a big impact on performance, we 
researched the key findings from the 
Royal Commission as well as insights 
from regulators into culture, governance, 
remuneration and misconduct in the financial 
services industry. We also reviewed research 
across broader industries. 

This enabled our expert investment team 
to put strategies in place that improve the 
way we assess and monitor the conduct and 
culture of companies across any industry. 

Through these best practice initiatives, 
we are able to encourage a corporate 
culture that delivers a better outcome for 
shareholders and customers, which in turn 
drives stronger returns for our members.

As those trusted to look after more than 1 million Australians’ super, we work 
hard to improve conduct and culture because we want to protect and grow our 
members’ retirement savings, and give them more to look forward to in the future.

Tone from the top 
Board, executives and senior management role model the expected behaviours 

Strategy 
• Strong culture 

which supports the 
company’s values 
and strategy 

• Strategy with clear 
link to people and 
culture

Governance  
& frameworks 
• External 

independent  
whistle blower 

• Carefully structured 
remuneration that 
influences culture 

• Risk appetite 
framework

• Code of conduct 
linked to company 
values

Innovation  
& results 
• Employees feel 

their opinions 
matter and feel 
safe to speak up

Monitoring 
• Quantitative 

metrics, e.g. 
voluntary turnover 
and employee 
engagement 

• Discussions with 
companies about 
their oversight  
and insights

Culture and conduct assessment framework

AMP case study

Action through voting
In 2018, following the 
misconduct of AMP’s financial 
advisers identified by the 
Royal Commission, we used 
our voting rights to highlight 
concerns about board 
oversight and accountability. 
We were concerned that 
the conduct and culture 
failings could damage AMP’s 
reputation and its ability to 
retain and attract motivated 
employees. Our actions 
resulted in significant board 
renewal.

Action through engagement
In 2020, we raised concerns with 
the board about the appointment of 
executives who did not role model 
the code of conduct and company 
values. Applying the framework 
developed from our research, we 
highlighted the importance of 
having a strong ‘Tone from the top’ 
to support cultural change and 
improve the retention of skilled 
employees. The resignation of the 
former AMP Chairman and other 
non-executive directors was an 
important acknowledgement of 
shareholder concerns. 

Ongoing action
We have continued to 
engage with the AMP 
board regarding new 
executive appointments and 
monitor key metrics such 
as employee engagement 
and turnover. This is to 
ensure the culture improves 
to support the returns for 
our members. We will also 
continue to review our 
investments in AMP.

Taking action in relation to the conduct and culture of AMP 

14 15

SuperNews | Autumn 2021

aware.com.au   |   13AWARE   |   enquiries@aware.com.au

http://aware.com.au


Planning for a 
super future

That’s when Lauren met Graeme, her Aware 
Super financial planner. With little financial 
knowledge or experience, Lauren asked 
Graeme to start with the basics, and that’s 
exactly what he did. 

Graeme listened to Lauren’s needs and even 
drew simple diagrams on the whiteboard – all 
to help her understand what she needed to 
know in order to plan for the life she’d dreamt 
of once she’d finished work.

After the first few meetings, Lauren not only 
became more confident, but more interested 
in how she could make the most of her super 
to fund the life she wanted. This included 
topping up her super, to ensure she made the 
most of super’s tax and other benefits over 
the years until she retired.

Lauren says that Graeme would show her 
where she was at, what the best investment 
strategies were and what her projected 
income would be. He would explain various 
scenarios including different investments and 
different risk and return profiles. Lauren liked 
the fact she had lots of options.

For those of us who want to feel 
more confident about the future, 
Aware Super member Lauren’s 
experience shows how expert advice 
can make all the difference to making 
your dream retirement a reality. 

To find out more about getting financial advice to suit you, call 1800 620 305 
or visit aware.com.au/getadvice

You can also watch a short video of Lauren’s story at aware.com.au/advicestories

“The more I learned, 
the more empowered  
I was.”

This enabled Lauren to choose the path  
she was most comfortable with. It was then 
that Lauren’s future came into focus – she 
wanted to stop working, leave Sydney and 
buy a property in the beautiful northern  
NSW hinterland town of Bangalow. 

“Seeing my financial planner 
empowered me to be in control  
of my future.”

By helping Lauren clarify her needs and 
wants, Graeme helped her make the best 
decisions to reach her goal. This included 
planning how much she could live on, and 
what her projected future would look like. 
According to Lauren, that was the best bit – 
planning meant more certainty that the future 
she wanted was actually achievable.

And now? Lauren says she’s finally busy 
doing the fun stuff – like fixing up her place, 
gardening, visiting friends and going out. All 
with the knowledge that she can afford to 
keep enjoying life to the full.

Lauren’s financial advice story

Like many of us, Lauren hadn’t paid much attention to her super. After all, she 
was working hard as a teacher, and retirement seemed so far away. But in her 
late 50s, she realised her future depended on it – literally!

SuperNews | Autumn 2021

“Suddenly I knew my future 
decisions were going to be based  
on how wealthy or poor I was.”
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We are required to tell you about 
these changes to super and your fund

Our MySuper Lifecycle is about to get better
Super is important, but life can get in the way. From 10 June 2021 our new 
MySuper Lifecycle approach will tailor your investments more closely to  
your age. Don’t worry, you don’t need to do anything unless you want to 
switch out of MySuper Lifecycle.

Our new, enhanced MySuper Lifecycle will boost your potential to grow your retirement savings, 
while helping to better manage the impact of risk on your investments over time. We do this by 
adjusting your investments automatically as you get closer to retirement. That way you should 
have more money to retire on. And the good news is, we do it all for you. 

MySuper Lifecycle – what it is
MySuper is the default investment option 
provided by our fund. Lifecycle is our active 
investment approach, which changes as you 
get closer to retirement. 

If you didn’t select an investment option  
when you joined Aware Super, or you chose 
Lifecycle, your super savings will have been put 
into MySuper Lifecycle – it’s where more than 
85% of our super (accumulation) members  
invest their money.

Why we’re making this change
Your age can play a big part in how you invest 
your super. Typically when you’re younger you 
may wish to invest your super in riskier, high 
growth investments as you generally have time 
to wait out the occasional market downturn. As 
you get closer to retirement it may be a good 
idea to start reducing your investment risk. 

Our new progressive Lifecycle investment 
approach takes advantage of our investment 
expertise – we manage MySuper Lifecycle 
with the aim of helping members grow their 
retirement savings when they’re younger and 
reduce their investment risk as they get closer 
to retirement.

   

To check if you’re in 
MySuper Lifecycle
Log in online and look at your 
investment strategy under 
‘Investment allocation’.

You’ll see ‘MySuper Life Cycle 
strategy’. Otherwise you’ll see 
‘Choice strategy’.

How MySuper Lifecycle works
If your money is invested in MySuper Lifecycle, 
your super balance and future contributions 
will be moved automatically between the 
relevant investment options for your age.

The current Lifecycle has two stages 

Up to age 59 From age 60

All super is invested  
in Growth.

All super is switched 
automatically to  
Balanced Growth.

Your investments will be updated by changing your allocation between three of our diversified investment 
options – High Growth, Growth and Balanced Growth. For more information about these investment options, 
and the difference between growth and income assets, read the Member Booklet Supplement: Investments 
available at aware.com.au/pds

Important  
information  
about your super The new MySuper Lifecycle has 11 stages and now includes High Growth.

Up to age 55 From age 56-64 From age 65

Your balance and future 
contributions will be invested  
in High Growth.
This investment is generally 
riskier than the current Growth 
investment (and could produce 
larger fluctuations in returns),  
but has the potential to generate 
stronger long-term returns.

You will be invested in a mix 
of High Growth, Growth and 
Balanced Growth. 
Small changes will be made 
automatically each year on your 
birthday to gradually reduce your 
exposure to growth assets. This 
will reduce your investment risk 
over time (see the chart below).

You’ll be invested more 
conservatively, with 100% of your 
balance and future contributions 
invested in Balanced Growth.
This investment is actively 
managed – it still takes advantage 
of growth opportunities but with 
less exposure to higher  
risk investments.
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Age
55 and under 56 57 58 59 60 61 62 63 64

Growth 

65 and over

How we adjust your MySuper Lifecycle investments

Your investments are adjusted each year from  
 age 56 to 65 to help safeguard your savings.

  Growth assets such as equities (shares), property, private equity and infrastructure     
  Income generating assets such as cash and bonds (less risky)

The Lifecycle approach above means your investments gradually shift from higher risk (growth) 
assets to a more balanced mix of growth and income-generating assets.
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How our MySuper Lifecycle was created
Aware Super’s team of 70 investment specialists 
have expertise in lifecycle investment design 
and retirement strategy (i.e. looking at which 
investments suit our members at different life 
stages). In the last 10 years ‘lifecycle’ investment 
approaches have been used widely, both in 
Australia and overseas. 

When developing our new Lifecycle approach, 
our specialists benchmarked a number of other 
lifecycle products and made sure our new design 
reflects best practice and the most recent 
research. We then tested it over 18 months 
using data analytics and financial modelling, to 
make it more suitable for our members.

Being invested in MySuper Lifecycle means you 
benefit from our investment expertise as we 
adjust your investments to help you achieve a 
better retirement.

Fees and costs for MySuper Lifecycle
Our fees are some of the lowest in the market# 
and aren’t changing. Your administration fee will 
remain the same. That said, any fees and costs 
that relate to your investments may increase or 
decrease when your investments change. 

Investment options with more growth assets 
(such as equities and property) tend to have 
higher fees. Investment fees could range from 
0.62%^ (Balanced Growth) up to 0.77%^ (High 
Growth). For example, at age 57 your investment 
fees would be a combination of 60% High 
Growth (at 0.77% )̂ and 40% Growth (at 0.74% )̂. 
So your total investment fee would be 0.758%^.

Investment fees are included in the unit price 
calculation, so the full value is reflected in the 
investment performance.

For more information go to aware.com.au/lifecycle

How this will affect Super members  
on 10 June 2021
If your super is already in MySuper Lifecycle your 
money will be switched into the new investment 
options in ‘transition’ stages over one to three 
months. This is to help manage any risk created 
by movements in the market. 

Age
How your MySuper Lifecycle 
investment will be transitioned

55 or 
younger

Your money will be switched from 
Growth to High Growth in four stages 
over three months.

Age  
56 - 59

Your money will be switched from 
Growth to a mix of High Growth, 
Growth and Balanced Growth in up to 
four stages over one to three months.
Note: If you have a 60th birthday during 
the transition period (between 10 June and 
5 September 2021 inclusive) your super 
will remain in Growth in line with the new 
MySuper Lifecycle.

Age  
60+

Your investments won’t change – your 
money will continue to be invested in 
Balanced Growth.

These changes will happen automatically, and 
we won’t write to you to let you know they’re 
happening.

To see how your investments will be transitioned 
view the table How we adjust your MySuper 
Lifecycle investments on page 19 or go to 
aware.com.au/lifecycle

How this will affect income stream 
members on 10 June 2021
The default investment choice for Transition 
to Retirement and Retirement income stream 
accounts will now be Balanced Growth.  
Balanced Growth already balances the need  
for strong long-term returns and helps guard 
against big market falls. 

If you were born before 10 June 
1961, you will have reached age 
60 and be invested in Balanced 
Growth and your super will stay 
in this investment option.

If you were born after on or after 
10 June 1961, the new MySuper 
Lifecycle stages will apply to you.

Lifecycle will no longer be available as an 
investment option for income stream members.

• If you’re age 60 or over and invested in 
Lifecycle, your investments won’t change – 
they’ll stay in Balanced Growth. 

• If you’re under age 60 your money will be 
switched from Growth to Balanced Growth 
on 10 June 2021.

Changing your investments
You can switch your investments at any time. 
Go to ‘Change your investment allocation’ in 
the app or log in and select ‘Investment switch’ 
on your account overview page. You can also 
complete the Choose your investment options 
form (FSS009) and send it through to us.

• To keep your super in MySuper Lifecycle  
and have your investments change 
automatically, make sure the investment 
option you have selected for your account  
is ‘MySuper Life Cycle’.

• If you would like help choosing your 
investments please contact us or go to 
aware.com.au/advice to request an 
appointment.

What will happen if you switch  
to MySuper between 10 June and  
5 September 2021 inclusive
If you switch your super into MySuper Lifecycle 
during the transition period, your money will  
be allocated to the relevant investment(s) for 
your age, depending on the transition stage  
at the time. 

Once the transition is complete your 
investments will then change on your birthday 
from age 56 until you reach age 65, as shown 
in the chart on page 19, How we adjust your 
MySuper Lifecycle investments.

We’re here to help
You can find more information  
about our new MySuper Lifecycle  
at aware.com.au/lifecycle
If you have any questions, please give us 
a call on 1300 650 873 between 8.30am 
and 6pm Monday to Friday (AEDT) or 
8:30am and 5pm (AWST), or email us at 
enquiries@aware.com.au

#  The total annual fee (inclusive of administration and investment fees) for our High Growth, Growth and Balanced 
Growth options is in the lowest quartile in each of their respective categories (Chant West Super Fund Fee Survey, 
September 2020, based on a $50,000 account balance).

^  These are an estimate of the fees and costs for the 12 months to 30 June 2020. Investment fees may vary from year 
to year and cannot be precisely calculated in advance. Past costs are not a reliable indicator of future costs. For more 
information read the Member Booklet Supplement: Fees and costs available at aware.com.au/pds
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Changes for Tailored Super 
Plan, Flexible Income Plan, 
Transition to Retirement 
Pension, Personal Retirement 
Plan, Allocated Pension and 
Term Allocated Pension 

The Fixed Term Fund investment option 
closed on 15 December 2020
Since 15 December 2020, the Fixed Term 
Fund investment option has been closed to 
new investments.

If your money is already invested in this 
option your money will continue to be 
invested with no change. But, when your 
investment matures or if you close your 
investment early, you won’t be able to 
reinvest in this option. 

The existing terms and conditions will 
continue to apply to investments retained in 
this option.

General and simple advice limited to your 
Aware Super account
As an Aware Super member you have 
access to general and simple advice. This 
advice is limited to your Aware Super 
account and only covers questions regarding 
investment choice, voluntary contributions 
and how to start an income stream (limited 
circumstances). The cost is covered in the 
administration fees paid by members.

Changes for Aware Super 
Investment Funds

The Fixed Term Fund investment option 
closed on 15 December 2020
Since 15 December 2020, the Fixed Term Fund 
investment option has been closed to new 
investments.
If your money is already invested in this option 
your money will continue to be invested with no 
change. But, when your investment matures or 
if you close your investment early, you won’t be 
able to reinvest in this option. 
The existing terms and conditions will continue  
to apply to investments retained in this option.

The asset allocation range for the Growth 
Fund (Class A & B) has changed
The asset allocation range for Liquid alternatives 
(Defensive) in the Growth Fund has changed  
from 0%-0% to 0%-23%.

The investment objective for the International 
Equities Fund (Class A & B) has changed
The investment objective has changed to:  
“To outperform the return of the Aware Super 
Custom Index on MSCI All Country World Index 
(ACWI) ex-Australia partially hedged to Australian 
dollars1, over rolling five-year periods, before tax2 
and after taking into account fees and costs”.

1  A custom index calculated by MSCI based on the 
responsible ownership criteria and the hedging 
percentage provided by Aware Super.

2  Before tax means prior to tax being taken out and  
with the value of franking credits added back in.

The information in these significant event notices is general information only and does not take into account your 
specific objectives, financial situation or needs. Seek professional financial advice, consider your own circumstances 
and read our product disclosure statement before making a decision about Aware Super. Call us or visit our website 
for a copy. Issued by Aware Super Pty Ltd ABN 11 118 202 672, AFSL 293340, the trustee of Aware Super  
ABN 53 226 460 365. Financial planning services are provided by our financial planning business Aware Financial 
Services Australia Limited ABN 86 003 742 756, AFSL No. 238430.

For more information
To find out how much insurance  
you need, go to aware.com.au/
insurancecalculator
To apply to be occupationally rated, or 
to reduce or increase your insurance,  
just log in and select ‘Insurance Express’.

   
If you’re eligible to transfer your 
existing insurance:

1.   log in and select ‘Insurance Express’, 

2.   select ‘transfer your insurance’, then 

3.   answer a few questions to the 
insurer’s satisfaction. 

   

Important 
information

Important 
insurance 
changes

Transferring your existing insurance is now easier 
It’s now easier to transfer your existing 
insurance from another super fund or life 
policy to Aware Super. You don’t need 
to have insurance with us to transfer 
your existing death only, death and total 
and permanent disablement or income 
protection insurance 

It is important you don’t cancel your existing 
insurance until we confirm your insurance 
transfer has been accepted.

Total and Permanent Disablement (TPD) – 
definition using plain language headings
Aware Super has adopted the ‘Insurance in 
Superannuation Voluntary Code of Practice’ (Code) 
and is committed to the industry’s high standards 
when providing insurance to our members.

To comply with the Code, we have updated the 
TPD definition headings so they’re consistent with 
the headings used by other super funds. (It is 
important to note there’s no change to the TPD 
definitions themselves.
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Super-Rewards is a great way to grow your 
super – just by doing your everyday shopping.
For more information go to super-rewards.com

Grow your super  
with everyday spending

SN
 0

2/
21

Important information
This is general information only and does not take into account your 
specific objectives, financial situation or needs. Seek professional 
financial advice, consider your own circumstances and read our product 
disclosure statement before making a decision about Aware Super.  
Call us or visit our website for a copy.
Insurance applications are subject to acceptance. Insurance cover is 
provided to Aware Super by TAL Life Limited (TAL ABN 70 050 109 450, 
AFSL 237848).
Issued by Aware Super Pty Ltd ABN 11 118 202 672, AFSL 293340, 
the trustee of Aware Super ABN 53 226 460 365. Financial planning 
services are provided by our financial planning business, Aware Financial 
Services Australia Limited ABN 86 003 742 756 AFSL No. 238430. 
Aware Financial Services Australia Limited (ABN 86 003 742 756,  
AFSL 238430) is wholly owned by Aware Super. 

Contact us 

Phone  1300 650 873 

Email  enquiries@aware.com.au 

Web  aware.com.au

Post  PO Box 1229,  
Wollongong NSW 2500

This booklet is printed on an FSC-certified stock.

Win an  
iPhone 12
We’re giving away 
an iPhone each 
month until August.
For your chance to win, 
log into our mobile 
app each month to be 
automatically entered 
into that month’s draw. 
T&Cs apply*.

*Entrants must be 18 or over 
to be eligible to enter the draw.

Free webinars  
about super and more
Register at aware.com.au/webinars

http://super-rewards.com
http://aware.com.au
http://aware.com.au/webinars

