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I had an interesting conversation with a member a little while ago. His 
name was John, and we were talking at the conclusion of one of our 
investment seminars which covered, among other things, how we have 
materially broadened the types of investments that we are making in 
order to hopefully improve returns and better manage risk, while making 
a difference to Australia’s future. This thinking has led us recently to do 
things like support the development of Barangaroo, become the major 
equity owner of Sydney Light Rail, improve the productive capacity of 
4,000 hectares of Australian farmland and back a suite of Australian 
entrepreneurs in technology. 

John told me that he had been thinking about setting up a self-managed 
super fund because he wanted greater investment choice. But after 
learning about the more ‘interesting’ (John’s word) assets we now invest 
in, he’s decided to stay with First State Super. 

While some of these investments may appear to be risky, 
we manage this by being highly diversified and also very 
cautious in the way that we invest. However, given the 
structural headwinds that global economies are facing, 
ignoring opportunities like these could actually be a more 
risky strategy. 

Today’s investment environment is characterised by very low interest rates 
and demanding valuations across the board – in simple terms, assets look 
expensive to us. At the same time changing demographics, global warming 
and a profound technological revolution are all threatening traditional 
models of business. We are mindful, then, to do two things – to always be 
prudent and ’risk aware’ in our approach and, more importantly, to actually 
consider the longer-term implications of each investment decision. If we 
can deploy capital in ways that enhance the broader economy, then that  
is likely to have positive follow-on benefits to other parts of the portfolio 
and even to the world into which we will all be retiring.    

I hope you enjoy this edition of SuperNews.  
As always, if you have any questions about  
anything in the magazine, or more general  
questions about your account, please  
give us a call.

Michael Dwyer AM
Chief Executive Officer

A minute
with Michael

Your questions
We know you’re curious about your 
account, so we’ve gathered together 
a collection of the most commonly 
asked questions we receive from 
our members – they may even 
answer your queries too!

 
I have just turned 56. Can I claim  

  my super as a lump sum? – John M
The conditions for accessing your super as a lump sum 
vary, depending on your age. Since you have reached 
preservation age but have not yet reached 60 years 
of age, you can only claim a lump sum if you retire 
permanently from the workforce. 

Preservation age is at least 56 years of age from 1 July 
2015, and moves up to 60 years of age. Anyone born 
before 1 July 1960 has a preservation age of 55 years.

If you’re not sure where you stand, our fact sheet Access  
to your super (available to download from our website) 
has more information. 

 
I retired at age 60 last year and  

 started an income stream, but now 
wish to return to work. Are there any 
restrictions that will apply to me? Can I 
start contributing to super again? – Janet V
There are no restrictions that prevent you from returning 
to the workforce or contributing to super. However, given 
that you can’t add funds to your income stream, you 
would have to open up a new accumulation account to 
accept your contributions. 

Once you hit age 65, you need to satisfy the ‘work test’  
to be eligible to make voluntary contributions to your 
super. You must have worked for at least 40 hours over 
30 consecutive days in the financial year in which you 
wish to make a contribution.

It’s important to remember that while there is no  
upper limit on super guarantee (SG) contributions  
(if you are eligible), those aged 75 or over cannot  
make voluntary contributions.

2

SuperNews | February 2016

2



Your questions
answered

 
What is the minimum income I must  

  take in payments each year from my 
income stream? – Terry C
The minimum level of income that you can draw from a 
retirement income stream each year is set by the government 
and depends on your age. These levels are a percentage of 
your account balance at the start of the financial year.

Current limits

Your age
Minimum payment  
each financial year

Under 65 4%

65-74 5%

75-79 6%

80-84 7%

85-89 9%

90-94 11%

95 or over 14%

There is also a maximum limit for members with a transition 
to retirement income stream (TRIS). A TRIS has a maximum 
annual payment limit of 10% based on your account balance 
at the start of each year.

In July each year we write to advise you of your balance, 
the limits that apply to you and to ask you to nominate your 
payment amount for the coming year.

 
Will I get the age pension if I also have an  

  income stream? – Kathy C
Regardless of whether you have an income stream or not, the 
amount of age pension you are entitled to is determined by 
applying an income test and an assets test. At the moment, 
Centrelink apply the test that results in the lowest age pension 
being paid to you, however this could change over time. 

Under the assets test the whole balance of your income stream 
will be assessed.

For the income test, there have been some recent changes. If you 
started your income stream before 1 January 2015 then only 
part of your pension income will be assessed. If you commenced 
your income stream on or after 1 January 2015 then the whole 
balance will be deemed for income test purposes. 

As always, our financial planners1 are here to discuss your 
personal circumstances – call us on 1300 650 873 to make an 
appointment or visit firststatesuper.com.au/advice. 

If you have a question you’d like us to 
answer in the next edition of SuperNews, 
make sure you email it to the editorial team 
at supernews@firststatesuper.com.au

       If you’re not sure where you stand, 
our super advisers can look at your 
account and provide advice on your 
personal circumstances.

1  Financial planning advice is provided by First State Super Financial 
Services Pty Ltd ABN 37 096 452 318, AFSL 240019. 
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Investment commentary

There were some reasonably ‘big-ticket’ items that had a heavy influence on market 
conditions throughout 2015 – from the slowdown in China, to uncertainty around the 
US Federal Reserve’s first interest rate hike in nine years. Overall, the year finished on a 
somewhat positive note in spite of some mid-year volatility.

Markets make a late 
recovery despite global 
economic challenges

Global markets
The US economy was mostly flat 
throughout the year as investors came 
to terms with the idea that conditions 
could support the first rise in official 
interest rates since before the global 
financial crisis (GFC). There were positive 
signs of economic growth, and with 
unemployment rates continuing to fall 
investors seemed to ready themselves 
for the increase. In September we had a 
false start – the market was spooked and 
fell by 10% after the anticipated rate 
rise didn’t occur. However the US Federal 
Reserve finally announced the rate rise in 
December which brought investors back 
into the market, pushing up returns.

Growth in Asia continued at a reasonable 
pace, however the Chinese economy  
has experienced a highly-publicised 
slowdown which required stimulus 
measures (such as lower interest rates) 
to ease the impact. China’s Shanghai 

Shenzhen composite fell more than  
40% between June and August, as 
investors fled the market largely due to 
‘margin debt’ (where investors borrow 
money to invest which can push share 
prices higher). A negative market outlook 
spooked these investors into selling into 
a falling market to cover their loans which 
created something of a snowball effect 
and the world certainly took notice. This 
brought an air of caution into trading for 
the second half of the year.

Japan and Europe experienced moderate 
growth, however both took their lead 
from the US and were driven by ‘loose 
monetary policy’ which means the Bank 
of Japan and the European Central Bank 
have been lending at extraordinarily low 
interest rates in order to stimulate their 
respective economies. This had a positive 
effect on markets as investors bet on future 
growth – the Japan TOPIX finished up 9.9%, 
while the European index (Euro Stoxx 50) 
increased by a moderate 3.9%.

Local markets 
At home our markets started off strongly, 
but falls in the second half of the year had 
the S&P/ASX 200 finish just below where it 
started, down 2.1% for the year. 

The upward trend started in December 
2014 with a phenomenon known as a 
‘Santa Rally’. From there, the market surged 
15% to peak in late April 2015. That’s when 
a wobbling Chinese market sent nervous 
investors fleeing the market, and the gains 
were somewhat lost.

The Australian materials sector (comprising 
the big players BHP, Rio Tinto and other 
miners) gradually fell 30% over the year 
after reaching a peak in April and continued 
to show few signs of recovery with a sluggish 
outlook for the coming year. This is largely 
due to the economic conditions in China – 
particularly the slowdown in their property 
market (causing a reduced demand for 
Australian construction materials), and the 
desire to transition to an economy that is 
more reliant on domestic consumption. 

      At home our markets started off strongly, but falls in 
the second half of the year had the S&P/ASX 200 finish 
just below where it started, down 2.1% for the year. 
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Past performance is no guarantee of future performance.

Pre-mixed option (income stream) returns to 31 December 2015

 High Growth Diversified Diversified SRI Balanced Capital Guarded
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For most of the year the Reserve Bank 
of Australia (RBA) quietly watched from 
the sidelines while our dollar fell 10.9% 
against the US dollar. As the commodity 
boom faded, the RBA wanted a lower 
currency to encourage growth in other 
sectors of the economy. That said, 
when faced with weaker than expected 
economic growth and inflation, the RBA 
reduced the cash rate on two occasions in 
the first half of 2015. While the benefits 
of these cuts take some time to surface, 
some resilience was seen in the Australian 
dollar at the end of 2015.

Our returns
Our Diversified and Balanced options 
returned 5.7% and 4.8% respectively 
over the year to 31 December 2015. This 
was largely due to poorer international 
equity performance compared to returns 
in recent years.

Bond returns were also lower than 
anticipated, with the interest rate increase 

in the US set against the backdrop of 
record low levels in Australia having a 
significant impact. 

Property was the best-performing option, 
up 11.1% for the year. This was due to 
capital growth in the property market as 
local and foreign investor demand pushed 
prices up. Similarly, despite the share 
market finishing the year almost exactly 
where it started, the dividends that were 
paid out bolstered our Australian Equities 
option, finishing up 4.8%. 

Looking ahead 
Looking forward into 2016, investors 
will have their attention on a few key 
economies for direction. A major focal 
point is the US Federal Reserve setting 
interest rates – they’re currently indicating 
that rates could rise by another 1% 
during 2016 (depending on the economic 
conditions), however many believe there 
isn’t scope to raise by much more than a 
further 0.5%.

Central banks in Europe and Japan are still 
in the process of providing stimulus to the 
market by keeping rates at very low levels. 
While it took years to get started, some 
commentators believe that the aggressive 
approach to stimulus measures they’re now 
taking could result in a faster recovery for 
these regions.

A factor closer to home is what will happen 
in China. The desire to become less 
dependent on commodities requires other 
parts of their economy to grow at a greater 
rate. With manufacturing growth rates 
already falling, other sectors need to grow 
strongly in order to pick up the slack.

The RBA will also be monitoring the state of 
the economy before making any changes to 
the official interest rates. Market economists 
are reasonably evenly split between those 
forecasting no change to official interest 
rates over the year and those forecasting 
further cuts, with a small minority believing 
interest rates will rise.
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You’ve probably given a lot of thought to the impact retirement will have on your 
finances, but have you considered how finishing work might affect your mental  
and physical health?

happy and healthy
Planning for a

retirement
Many people see retirement as a well-deserved reward at 
the end of their working lives – a time to relax, travel, explore 
new interests or hobbies and generally enjoy themselves. 
For others, it can be a challenging time marred by declining 
health and increasing limitations.

Stepping away from work means more than just a change in 
employment status – it also means a significant change to 
routines and loss of daily interaction with colleagues. 

While most people enjoy a smooth transition to retirement, 
others have a tough time, often battling boredom and a loss 
of their ‘sense of self’. In fact, the wide-reaching changes 
associated with retirement can be one of the most stressful 
life events you’ll ever face.

For years, researchers have investigated whether retirement has 
a positive or negative impact on a person’s health. They’ve found 
that with a proactive approach to life after work, retirees can enjoy 
better physical and mental health and greater life satisfaction. 

The Harvard Medical School1 offers the following tips to 
enjoy a healthy and rewarding retirement:

Build new social networks  
Join a community group, learn a new skill or 
volunteer. Be on the lookout for opportunities 
to expand your friendship group – having strong 
relationships delivers significant health benefits.

Stay fit and active  
Try to exercise each day. Take up an active  
hobby or join a local sports club. Regular exercise 
makes you physically stronger, less likely to 
become unwell and helps you to enjoy better 
quality sleep.    

Keep learning  
It’s important to exercise your brain too. Take up 
a new language, learn to play an instrument or 
join a book group. Keeping your mind healthy 
and active can help you to avoid dementia later 
in life.

Don’t forget to relax  
Retirement is a time for you to enjoy yourself 
after decades of the daily grind. Find a structured 
way to relax and unwind every day – even if this 
is just spending five minutes in your garden. 

1  http://www.health.harvard.edu/blog/is-retirement-good-for-health 
-or-bad-for-it
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No matter how you want to 
interact with us online – using 
a desktop computer or your 
mobile/tablet – we’re focussed 
on improving our range of online 
services to provide you with the 
best possible experience every 
time, whenever you want and 
wherever you are.

anywhere, anytime
We’ve been looking at the ways our members want to 
access information on our website and we’re making 
improvements to deliver a personalised, familiar 
experience ensuring that the most important tools are 
always easily accessible. 

Of course, the launch of our new website design and 
navigation is just the beginning. We’re also upgrading 
and extending the content, and adding new features to 
help you make the most of your membership. So if we 
don’t have your email address or mobile number, give 
us a call or visit us online so we can update your details 
and keep you posted on the changes we’re making.

to stay in touch  
with your   super 

  Making it easier 
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Most of us put off the task of getting our affairs in order – it’s a process often 
considered only in times of ill health. However, taking a proactive approach to 
planning for the future can protect both you and your loved ones.

Planning ahead for a time when you 
may be unable to make significant 
decisions about your health, finances 
and legal affairs is vitally important. 
Your super is an important part of these 
considerations, and it’s a good idea to 
review your arrangements regularly to 
ensure they reflect your current wishes. 

Family changes such as marriage, the 
birth of a child or grandchild, divorce, 
death or other major life events can 
have an impact on your intentions for 
the future. Without a solid plan, your 
wishes may not be known and even if 
they are known, they may not be able to 
be followed.

Nominating a beneficiary can allow you 
to control how your super benefits are 
distributed after you’re gone.

Who can I nominate as a 
beneficiary? 
A beneficiary is a person you nominate 
to receive your super benefits when 
you die. You can nominate either 
your dependant(s) or legal personal 
representative (in effect, your estate). 
You can nominate as many beneficiaries 
as you like, so long as the percentages 
allocated add up to 100%.

importance

Your dependants include: 

The
of getting

Your spouse:

 5 A person who is legally married to you

 5 A de facto spouse (regardless of gender)

 5 A person (regardless of gender) with whom you are in a relationship  
that is registered on a relationship register of a State or Territory. 

Your children:

 5 Your or your spouse’s children

 5 Adopted, step and ex-nuptial children

 5 Your children under the Family Law Act 1975.

Other:

 5 A person the trustee considers was financially dependent on you at  
the time of your death

 5 A person with whom you have an interdependency relationship. An 
interdependency relationship exists where you and another person 
satisfy all of the following four requirements at the time of your death:

1.  You had a close personal relationship

2.  You lived together

3.  One or each provided financial support to the other

4.  One or each provided domestic support and personal care to the other.

How do I nominate a beneficiary?
You can make a non-binding death benefit nomination by logging into your account online, going to the  
member account tab and clicking on ‘Beneficiary details’. From there, you can add your nomination(s) to  
the ‘Beneficiaries’ tab.

To make a binding nomination, simply send us a completed Income stream death benefit nomination form to confirm the details 
of your beneficiary (or beneficiaries) and the percentage of your benefit to be paid to each person(s). You’ll also need to get 
this form witnessed. You can download this form from our website – simply click the ‘Forms’ button at firststatesuper.com.au. 

For more information on interdependency relationships, please see our 
fact sheet Nominating beneficiaries and claiming a death benefit available 
from our website.
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What are my options?
A number of options exist – the right one for you will depend on  
the type of account you hold and your personal circumstances. 

 5 Non-binding nominations: If you have a non-binding nomination, we may use 
our discretion to review other claims against your benefit, which might mean 
a different outcome to the one you’d intended. 

 5 Binding nominations: If you have a binding nomination, we are required 
to pay your benefit to the person(s) you have nominated, so long as your 
nomination is valid at the time of your death. You can either make a lapsing or 
non-lapsing binding nomination:
– Lapsing nominations: A lapsing nomination is valid for a period of up to three 

years. We will write to you before the end of each three-year period to allow 
you time to renew your nomination before it expires.

– Non-lapsing nominations: A non-lapsing nomination doesn’t expire, meaning 
you will need to change your nomination if your wishes change. 

 5 Reversionary nominations: You can nominate your spouse (if you have one) 
as a reversionary beneficiary. This means that when you die, your income 
stream will continue to be paid to your spouse.

Can I change or cancel my 
beneficiary?
Yes, you can change or cancel a 
beneficiary nomination at any time by 
completing the appropriate form.

What if I don’t nominate a 
beneficiary? 
If you don’t nominate a beneficiary, we will 
decide who receives your super benefit. 
This means that it will be paid to one or 
more of your dependants, or to your estate 
for distribution according to your will.

Other aspects to consider
Of course, your superannuation is only one 
component of getting your affairs in order. 
Your estate – the sum of your assets less all 
liabilities – may include elements such as 
property, shares, life insurance and savings, 
as well as any loans or debts you have.

 5 Appoint powers of attorney: A power 
of attorney lets you appoint another 
trusted person to act on your behalf. 
Depending on the type of power given, 
this appointed person may be able 
to make financial, legal and medical 
decisions for you. There are four types  
of power of attorney:

– General power of attorney
– Enduring power of attorney (financial)
– Enduring power of attorney (medical)
– Enduring power of guardianship

  
Being prepared in advance  

 is in everyone’s best interests 
– it allows you to ensure your loved 
ones are looked after when you’re 
gone and prevents them from 
having to make difficult decisions 
at emotionally-charged times. 

your affairs
in order

You’ve spent a lifetime building your assets, 
so it makes sense to have a plan to ensure 
that they’re passed on to the people you 
intend when you die. Having a personal 
estate plan will give you peace of mind that 
your assets will end up in the right hands.

As part of a thorough estate plan, you should: 

 5 Make a will: Your will is an opportunity 
to ‘have your say’ about who will 
receive your assets when you die. You’ll 
appoint an executor who will manage 
and distribute your estate with the 
support of a solicitor, and beneficiaries 
– the people or organisations that will 
receive your assets. 

If you’re one of the estimated 45% of 
Australians who don’t have a valid will, 
your estate will be distributed according 
to a pre-determined formula regardless 
of your intentions.  
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In December 2015, world leaders assembled 
in Paris for the twenty-first Conference 
of Parties (COP21) of the United Nations 
Framework Convention on Climate Change. 
COP21 took place amid a groundswell of 
global climate activism and growing scientific 
evidence of global warming. 

So what is global warming? It is the result of 
something called radiative forcing. This is the 
technical name for what happens when more 
heat energy enters our climatic system than 
leaves it. The surplus heat energy must be 
retained somewhere and most of it makes its 
way into the upper layers of our oceans. 

The ultimate outcome of surplus heat energy 
retention – caused by the accumulation of 
carbon dioxide (CO2) and other greenhouse 
gases in the atmosphere – is climate 
change. We see this in thawing arctic 
permafrost, melting ice caps and glaciers, 
increasing ocean nutrient levels and surface 
temperatures that increase the intensity of 
storms and super-typhoons. 

Our response to

This isn’t something we can simply respond 
to when the time comes. Reaching a critical 
state in any complex system is like your 
car’s brakes failing – by the time you realise 
they’ve failed, it’s usually far too late to do 
anything about it. 

This critical state for global temperature, 
according to the climate authorities, is an 
average rise of 2⁰C from pre-industrial times. 
Scientists estimate that, so far, average 
temperatures have risen 0.8⁰C (0.5⁰C of 
which has been in just the last 35 years). 
Because carbon dioxide is re-absorbed very 
slowly, even if the world did not produce 
one single more ounce of CO2, temperatures 
are still projected to rise another 0.5⁰C to be 
1.3⁰C above pre-industrial levels. 

Unfortunately, the world is still producing high 
levels of CO2. In the absence of coordinated 
global policy action, we are projected to 
breach the 2⁰C limit within 20 years. Over the 
next 50 to 70 years, we can expect an average 
temperature increase of 3.5⁰C. 

A. Carbon-releasing permafrost  
thaw-ponds.

B.  The destruction of ice shelves 
will now accelerate the loss of the 
larger Western Antarctic Ice Shelf. 

C.  Destruction caused by super-
typhoon Haiyan, Philippines 2012. 

D.  Migrating Asian Varro Mites 
now contributing to Northern 
Hemisphere bee colony collapse.

Climate change has the potential to impact investors 
like First State Super, and the effects could flow through 
to our members.

A
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climate change

Climate change of this magnitude presents 
risks to investors like First State Super. 
Catastrophic weather events such as 
severe flooding or bushfires are a direct 
risk to the assets in our portfolio. The 
possibility of global policy action to reduce 
emissions, on the other hand, introduces 
a different type of risk – the loss in value 
of our holdings in fossil-fuel companies, 
referred to as stranded asset risk.

Climate change can also have indirect 
impacts because of the disruption to 
supply chains. Things like work stoppages, 
buckled rail lines, port closures and 
shortages of raw materials. Food and 
energy shortages may lead to greater 
regional conflict and this has already been 
a contributing factor in the escalation of 
conflict in the Middle East and the flood  
of refugees into southern Europe. 

In response, we have adopted a portfolio-
wide Climate Change Adaptation Plan. 

One possible form of supply disruption may come from a further decline in 
the bee population, which has been linked to global warming, amongst other 
things. Pollination by bees accounts for over 90% of global food production. 

B C D

The plan draws upon research into climate 
science, technological changes in the 
energy sector and the evolving policy 
landscape. The aim of the plan is to 
increase our fund’s resilience to the direct 
and indirect impacts of climate change 
through three lines of defence: 

1 
 Review all our holdings to assess 
the level of climate change risk and 
options to increase resilience.

2  
Further develop our fund’s existing 
engagement strategy with senior 
corporate executives to ensure that 
the companies and assets we own 
are taking account of the impact that 
climate change is having on their 
assets.

3 
 Consider the scope for investment 
in renewable energy and related 
technologies. Such investments may 
benefit from the transition to a  
low-carbon economy.

The plan follows changes announced 
earlier this year to our socially 
responsible investment (SRI) options, 
including the divestment of companies 
materially involved in fossil fuels. The 
changes to the SRI options, in part, 
reflect feedback from members who 
choose these options because they are 
seeking a ‘purer’ expression of their 
environmental concerns.

The critical  
state for global 
temperature, according 
to the climate authorities, 
is an average rise of 2⁰C 
from pre-industrial times. 
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If you live in the local area you can come in and see 
us face to face. We’ll be happy to help whether you 
need assistance completing a form, have a question 
about your account or want some advice about your 
financial situation.1

Wollongong
Shop 1, 88-90 Crown St

Forest Hill 
 

  
504 Canterbury Road

We have partnered up with retirement experts to 
provide useful and inspiring information to assist 
our members who are transitioning into life after 
work and beyond. Simply  
provide your email  
address to receive our  
lifestyle newsletter Time  
of your life to your inbox  
each month.

One of the most common questions we’re asked is ‘Will my 
money last long enough?’ If you have an income stream, we can 
help you find out if your money will go the distance and if you 
might have something to leave your loved ones.

You can do this over the phone and won’t pay anything extra – 
the cost of this service is already included in your administration 
fee. One of our superannuation advisers will prepare an income 
stream projection for you based on your balance, investments 
and life expectancy. They will also show you how changing your 
annual income can make it last longer.

 
Simply call us or visit firststatesuper.com.au/advice to  

 book an appointment.1

Making the most out of

membershipyour
There are lots of ways to take advantage of your First State Super membership. Here are four.

3

4

 

Two new Member Service Centres have 
opened in the last six months – Forest Hill 
and Wollongong. These are in addition to 
Parramatta and Newcastle.

Have the1Find out how long
your money will last

More places2We’ll keep an eye

Would you like the comfort of knowing someone is keeping an 
eye on your finances? Our ongoing review service provides you 
with your own dedicated financial planner who can help you 
manage your assets leading up to and in retirement. It means 
your adviser is regularly monitoring your financial situation 
and helping you manage any changes you may need to make.

What’s included?

Your financial planner will:

 5 assess if you’re on track to meet your goals and objectives

 5 review your income and cash flow needs for your transition  
 to retirement strategy

 5 check that your investments align with your retirement  
 funding needs

 5 act as a Centrelink nominee

 5 provide financial education and advice

 5 be there when you need help.

 
To discuss your circumstances and find out more  

 about this service, book an appointment at  
 firststatesuper.com.au/advice or simply call us.1

on things for you

time of your life

to visit us

1 Financial planning advice is provided by First State Super Financial Services Pty Ltd ABN 37 096 452 318, AFSL 240019.
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Your fund in the community

In 1915, for the first time in Australia, the New South Wales Police Force (NSWPF) 
admitted female officers. 

In 2015 the NSWPF celebrated 100 Years of Women in Policing. This celebration 
recognised the many contributions of women in the police force and aimed 
to significantly increase female workforce participation. The celebrations 
were marked with a calendar of activities, from major public events to truly 
unique police-based experiences, culminating with a Conference at Luna Park 
on 4 September 2015. We were delighted to get involved in the celebrations 
through participating in the conference as a principal sponsor.

The theme was ‘Compassion, Courage and Strength’ and aimed to involve 
the NSW Police Force, their families and friends, corporate Australia, and 
the general public across regional and urban locations. 

We are proud to be associated with the NSW Police Force, 
protecting and serving our community. 

of women in policing

Are you or someone you know a teacher who 
wants to help improve Australia’s financial skills? 

Focusing 

The NSW Premier’s First State Super 
Financial Literacy Scholarship  
enables teachers to design their own 
study tour to help improve teaching  
in the area of financial literacy.

Each year we sponsor the Financial 
Literacy Scholarship as part of the 
NSW Premier’s Teacher Scholarships. 
The scholarship enables teachers to 
build their skills in financial literacy 
education by investigating  
a particular educational issue.

If you or someone you know is a 
mathematics, commerce, business 
studies, economics or business and 
public administration teacher* in a NSW 
school or NSW TAFE, you can apply. 

on financial literacy

* Teachers of other related fields are also eligible.

The Victorian Healthcare Association (VHA) 
Annual Award recognises and highlights 
outstanding health service initiatives 
that challenge the status quo, and deliver 
outstanding health outcomes in the Victorian 
public healthcare sector. We had the pleasure 
of sponsoring the award for 2015 which was 
presented at the VHA’s annual conference in 
October last year. 

The 2015 winner was The Wound Improvement 
Program at Wimmera Health – their unique 
approach to managing pressure wounds is seeing 
significant improvements in patient care, and has 
changed the way patients are assessed, monitored 
and treated both upon admission and throughout 
their stay at the health service. They have reduced 
the rate of pressure injuries by more than 20% 
and seen a significant improvement in the 
quality of life experienced by their patients, 
particularly those in nursing homes. 

We congratulate the winners, and the VHA on 
a successful conference, and look forward to 
continuing to support public health services to 
share their innovative approaches to care with  
the health community.

innovation with the 
Victorian Healthcare 
Association

Celebrating

100 YEARS 

Photo from left to right: Chris Scott, Marita 
Ticchi, Don McRae (back), and Mark Williams 
from Wimmera Health.

To watch the video of our 
past winners, hear about their 
experiences and find out 
why you should apply visit 
firststatesuper.com.au/teachers.

Elena Chan St. Patrick’s Marist College
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From time to time, we make changes to the products and services  
we offer our members. Some of these are changes to superannuation law,  
while others are new features or a change to our procedures. Either way,  
this section will keep you up to date with recent developments.

New account numbers coming soon
If you have more than one account with us you’ll soon 
have one member number and multiple account numbers 
– just like the banks provide. This means you’ll have a 
consolidated view of your super whenever you contact us. 

Most members won’t be affected, although you may 
see an account number on your member statement and 
when you login to your account. For members who do 
have more than one account with us, we’ll be in touch 
closer to the time of the change to advise you of your 
member and account numbers.

Income stream administration and  
asset-based administration fees to be 
deducted at the end of the month 
We’ll be changing the timing of our administration fee 
deduction from your income stream account to the end 
of each month, not the date in the month on which your 
membership commenced. There will be no change to 
the amount of fees you pay, only the date when fees are 
deducted. 

In the first month that this occurs, you will be charged  
a pro-rata amount to bring your fees up to the end of  
that month. 

Investment option name changes
Three of our pre-mixed investment options are being 
renamed. We believe these names better describe the 
broad investment objectives of these options.

Current name Changing to

Diversified Growth

Balanced Balanced Growth

Capital Guarded Conservative Growth

 

about your super
Important information

For more information  
about our investment options  
please visit the Investments  
section of the website or download a copy 
of the Income Stream Member Booklet, 
which is also available on our website.
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Update to investment fees, performance-based fees and indirect cost ratios 
The investment fees, performance-based fees and indirect costs you pay for a specific investment option reflect the actual 
investment management expenses incurred and cannot be precisely calculated in advance. These expenses are taken into 
account when the value of the investment option is reviewed and the unit price determined.

Recent legislation means that we are now required to provide you with estimates based on fees and costs incurred during the 
previous financial year, rather than estimates for the current financial year. Thus, the table below generally shows these fees  
and costs for the 12 months to 30 June 2015. 

Changes to our unit pricing model
We use unit prices to calculate members’ balances and investment earnings. In the future, when you request a switch or money is 
paid into your account, the units will be allocated when the price for the day of the transaction is available. This can be up to three 
days after the transaction is requested, because it takes a number of days to value investments and calculate unit prices. When 
money is paid out of your account for benefit payments or rollovers out, the most recently available unit price will be used.

Investment option
Investment fees  

% per year1

Estimated 
performance- 

based fees  
% per year

Estimated other 
indirect costs  
% per year1

Estimated total 
indirect cost ratio  

% per year2

Estimated total  
fees and costs 
expressed as  

$ per $50,0003

High Growth 0.43% 0.10% 0.03% 0.13% $280

Diversified 0.39% 0.08% 0.04% 0.12% $255

Diversified Socially  
Responsible Investment4 

0.63% 0.13% 0.02% 0.15% $390

Balanced 0.37% 0.08% 0.05% 0.13% $250

Capital Guarded 0.24% 0.05% 0.04% 0.09% $165

Australian Equities 0.06% Nil Nil Nil $30

Australian Equities Socially 
Responsible Investment5 0.53% Nil Nil Nil $265

International Equities 0.07% Nil 0.01% 0.01% $40

Property4 0.61% 0.20% 0.01% 0.21% $410

Australian Fixed Interest 0.06% Nil Nil Nil $30

International Fixed Interest 0.10% Nil 0.07% 0.07% $85

Cash 0.07% Nil Nil Nil $35

1 Investment fees and other indirect costs exclude performance-based fees.
2  The total indirect cost ratio includes performance-based fees that are indirect costs together with other indirect costs shown in this table, and 

excludes investment fees.
3  This is the combined total of the investment fee, performance-based fee and other indirect costs expressed as dollars for each investment option.
4  These are generally the fees and costs for the 2014-15 financial year. However, the international equities manager selection within our Diversified 

SRI option and the asset allocation between listed and unlisted assets within our Property option are expected to change during the 2015-16 
financial year and we anticipate the fees and costs for these options may fall as a consequence.

5  These are generally the fees and costs for the 2014-15 financial year. However, the Australian equities manager selection within our Australian 
Equities SRI option has changed, and so we estimate that the investment fee will be 0.50%pa and the indirect costs will remain unchanged as a 
consequence.
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