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Member number: 
Account number: 

Dear 

Changes to your insurance cover 
We are changing some of the terms and conditions that apply to your insurance. 

Eligible NSW Police Officers have access to two separate types of insurance through First State Super: 
automatic insurance cover (Part 1) and Police Blue Ribbon Insurance (Part 2). 

If you have automatic insurance with us and you stop being a sworn NSW Police officer, your insurance 
category will now change. NSW Police will notify us when this happens, and your insurance category will 
change from ‘Police’ to ‘Emergency Services/Manual’. This will reduce the premiums you pay. If you have 
changed jobs, you can apply to change your insurance category rating based on your new occupation which, 
depending on your new occupation, may further reduce the premiums you pay.

For your Police Blue Ribbon Insurance, the changes are to some of the definitions included in the policy. 
These changes won’t affect the premiums you pay. 

You’ll find more information in the following pages. 

We’re here to help 
If you have any questions, just call us on 1300 650 873 between 8.30 am and 6 pm Monday to Friday (AEST) 
and select option two, or send an email to enquiries@firststatesuper.com.au.

Best regards 

 
  

This information is of a general nature which means it doesn’t take into account your specific objectives, financial situation or needs. 
We recommend you contact us for up-to-date information before you access your benefit, or if you need confirmation of your 
insurance cover. You should read the Member Booklet (Product Disclosure Statement) for the product before making any decisions. 
Just call Customer Service on 1300 650 873 for a free copy or visit firststatesuper.com.au/pds. 
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IMPORTANT: Changes to your automatic and Police Blue Ribbon insurances 

Changes to automatic insurance cover (Part 1) 
If you have automatic insurance through your First State Super superannuation account and you stop being a 
sworn NSW Police Officer, your insurance category will now change. NSW Police will notify us when this 
happens, and your insurance category will change from ‘Police’ to ‘Emergency Services/Manual’. This 
change will reduce the premiums you pay. 

More information about the level and costs of cover for the Emergency Services/Manual category is 
available in the Member Booklet Supplement: Insurance (Employer Sponsored) available at 
firststatesuper.com.au/pds 

If you have changed your occupation or employer, your insurance category won’t change automatically. You 
can apply to change your insurance category rating based on your current occupation (‘occupational   
category’)   at any time. Just log in to your account at firststatesuper.com.au/login. You will need to meet 
certain requirements and provide some information about your current occupation. A change of insurance 
category rating could reduce the premiums you pay. 

To cancel or change your automatic insurance just log in at firststatesuper.com.au/login, or fill in a 
reduce or cancel your insurance form available at firststatesuper.com.au/forms. 

Changes to Police Blue Ribbon Insurance cover (Part 2) 
Like all insurance, Police Blue Ribbon Insurance uses specific terms which are defined by the Insurer in the 
insurance policy. Some of the definitions that apply to your Police Blue Ribbon Insurance were changed on 
1 October 2019. 

All defined terms are underlined and a definition for the term is provided in the Member Booklet 
Supplement: Insurance (Police Blue Ribbon Super). Terms in italics are either new or were changed on 1 
October 2019. The terms in the table below have been changed, but a full list of definitions is provided in
the Member Booklet Supplement: Insurance (Police Blue Ribbon Super). A copy of the most recent 
Booklet is available at firststatesuper.com.au/pds or call us and we’ll send you a copy. 

Change Before 1 October 2019 From 1 October 2019
Benefit Offsets Benefit offsets are used to ensure 

benefit payments at time of claim only 
compensate for lost income due to 
disability and don’t act as a 
disincentive for the claimant to return 
to work if they’re able to do so. 

Previously, the monthly amount of any 
benefit payable in respect of a claim 
would be reduced by payments 
defined as Other Disability Income 
whether paid as a lump sum or income 
stream. 

Other Disability Income was defined to 
include any income (other than return 
to employment income) which you 
might receive during a month for 
which a benefit is payable. It included 
a range of benefits and income 
payments including those under 

The term ‘Other Disability Income’ has 
been replaced by the term Other 
Payment and to generally capture all 
forms of payments which have been 
paid in respect of, or which arise from, 
the injury or illness and which you 
receive or are entitled to receive during 
a month where a benefit is payable. For 
example, the new definition now 
captures work injury damage payments, 
settlements and awards by a court. 

The definition of Other Payment 
outlines a range of payments which are 
not included, and therefore not offset, 
including a total and permanent 
disablement benefit, a terminal illness 
benefit, compensation for pain and 
suffering, medical expenses and aids, 
or legal costs and related aids. Refer to 
the PDS for a complete list of payments 



workers compensation or statutory 
compensation but did not include work 
injury damages as the insurer had 
intended when Police Blue Ribbon 
Insurance income protection cover was 
first designed. 

which are offset or not offset. 

Leave without pay For income protection, cover 
continues to be provided for you while 
you are on employer approved leave 
without pay up to 12 months unless 
written approval was previously 
provided by the insurer for periods 
beyond 12 months. If you make a 
claim while on approved leave without 
pay and are eligible to receive a 
benefit, then the Pre-disability Income 
for the purposes of that benefit will be 
calculated based on your Pre-disability 
Income immediately before starting 
the employer approved leave without 
pay. 

The term Leave without pay has now 
been defined - it means a period of 
leave where you earn no income from 
your employer. It does not include any 
period of part time leave without pay 
where you are working for your 
employer in any capacity. 

Permanent part time earning income 
If you are on a permanent part time 
leave without pay arrangement and 
earn income from your employer, your 
Pre-disability Income is your Salary at 
the date you become Totally Disabled
divided by 12. Your Salary is 
determined based on your ratio of Part 
Time Hours to Full Time Hours
multiplied by your Salary as defined. 

For example: 
Henry is a Senior Constable whose Full 
Time Salary is $100,000 and he works 16 
hours each week part time. Henry’s Pre-
disability Income (PDI) would therefore 
be:

PDI =      Part Time Hours      X  Salary 
 Full Time Hours 

PDI =        16    X  $100,000 
    38 

PDI =   $42, 105.26 
Salary – Senior 
Executive 

The definition of Salary depends on 
whether you are a commissioned or 
non-commissioned officer as defined 
under the Award. 

For a Senior Executive, the definition of 
Salary has been expanded to capture 
the remuneration outlined in your 
contract of employment, unless it is 
adjusted for a part time working 
arrangement, which has been agreed 
with the commissioner. 

Senior Executive means a NSW Police 
Force senior executive as defined in 
clause 32 of the Police Act 1990 (NSW) 
(or in any amended or replacement 
Act). 



Where to find more information 

For more information about these changes you can download a copy of the Police Blue Ribbon Super 
Member Booklet and Police Blue Ribbon Super Member Booklet Supplement: Insurance at 
www.firststatesuper.com.au/pds 

This significant event notice is issued by FSS Trustee Corporation ABN 11 118 202 672, AFSL 293340, as Trustee for the 
First State Superannuation Scheme. It advises some important changes to the insurance cover provided under Police 
Blue Ribbon Super. The date from which these changes will apply to you is explained in this Notice. 
Police Blue Ribbon Super Insurance cover is provided under life insurance policies issued to the Trustee by TAL Life 
Limited ABN 70 050 109 450, AFSL 237848 (Insurer). 
Information about Police Blue Ribbon Insurance, including an explanation of the terms used in this Notice which are 
underlined, can be found in the Member Booklet Supplement: Insurance (Police Blue Ribbon Super). Our Member 
Booklet Supplements are available on our website. 
Terms shown in italics are either newly defined or newly introduced terms which take effect from 1 October 2019. 
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